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REVENUES OF REGULATED U T I L I T I E S  
C Roundod 1 

E l o c t  r i c  
6 as 
f t l o p h o n r  
Y a t o r  8 Sowor  

TOTAL $ 3 , 3 8 2 , 0 0 0 , 0 0 0  

RATE REDUCTIONS I N  1 9 8 7  

COMPANY 
REDUCT ION 

AHOUNT 
8 

DECREASE 

O Z A R K  ELECTRIC C O O P .  9 4 4 8 , 6 2 8  2 . 0  

EMPIRE DISTRICT ELEC. 6 2 6 5 , 3 2 9  7 . 4  

SWEPCO 6 9 , 1 0 0 , 0 0 0  7 . 7  

06aE 6 S , 4 0 0 , 0 0 0  6 . 0  

A P B L  86-147-TF 9 6 3 , 9 0 0 , 0 0 0  
87- 108-U $ 2 6 , 3 0 0 , 0 0 0  

5 9 0 , 2 0 0 , 0 0 0  

6 . 1  
2 . 5  
8 . 6  
- 

A T 8 T  OF SOUTHUEST ~ 9 , 0 0 0 , 0 0 0  1 7 . 0  

In a d d i t i o n  t o  t h e  a m o u n t s  l i s t e d  above,  A P a L ' s  R i d e r  t l -34 
o x p i r o d  i n  August 1 9 8 7 .  Tho  o x p i r a t i o n  o f  t h e t  s u r c h a r g e  
r e d u c e d  r o t o s  b y  ~ 9 4 7 0 0 4 0 0 0  on e n  e n n u a l  b a s i s .  
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PUBLIC SERVICE COMMISSION PROCEEDINGS 

The A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
r r g u l a t e s  p u b l i c  u t i l i t i e s  g e n e r a l l y  w i t h i n  n i n e  
d i f f e r e n t  t y p e s  o f  p r o c r e d i n g s .  A d d i t i o n a l l y ,  t h e  
C o m m i s s i o n  c a n  i n v e s t i g a t e  v a r i o u s  a s p e c t s  o f  a 
u t i l i t y ' s  a c t i v i t i e s  o n  i t s  own m o t i o n .  E a c h  new c a s e  
t h a t  is f i l e d  i o  a s s i g n e d  a number and t h e n  becomes a 
d o c k e t .  

RATE C A S E  DOCKETS i n v o l v e  g e n e r a l  c h a n g e s  t o  a 
u t i l i t y ' s  r a t e s .  

TARIFF DOCKETS d e a l  w i t h  m i n o r  c h a n g r s  i n  
r a t e s ,  s e r v i c e ,  a n d  company r u l r s  and  
r e g u l a t i o n s .  

C E R T I F I C A T E  OF CONVENIENCE AND NECESSITY 
D O C K E T S  a r e  a p p l i c a t i o n s  b y  a u t i l i t y  f o r  
p e r m i s s i o n  t o  c o n s t r u c t  o r  make s u b s t a n t i a l  
changes  t o  i t s  u t i l i t y  p l a n t .  F o r  r x a m p l e ,  
t h i s  i n c l u d e s  b u i l d i n g  t r a n s m i s s i o n  l i n e s  f o r  
e l e c t r i c  o r  n a t u r a l  g a s  c o m p a n i e s .  CCN 
d o c k e t s  a l s o  g e n e r a l l y  d e f i n e  t h e  s c o p e  o f  a 
u t i l i t y ' s  l i c e n s e  t o  o p e r a t e .  

CERTIFICATE OF ENVIRONMENTAL COMPATABILITY AND 
PUBLIC NEED D O C K E T S  a r e  s i m i l a r  t o  CCN d o c k e t s  
b u t  a u t h o r i z e  c o n s t r u c t i o n  o f  a m a j o r  u t i l i t y  
f a c i l i t y  w h i c h  r e q u i r e s  an E n v i r o n m e n t a l  
I m p a c t  S t a t e m e n t ,  

COMPLAINT D O C K E T S  r e s u l t  when an i n d i v i d u a l  
g r o u p  o r  a n o t h e r  u t i l i t y  f i l e s  a f o r m a l  
c o m p l a i n t  a g a i n s t  a u t i l i t y  f o r  t h e  s e r v i c e  
p r o v i d e d  o r  r a t e s  c h a r g e d .  

CAPITAL R E C O V E R Y  D O C K E T S  a n a l y z e  a p p l i c a t i o n s  
f i l e d  b y  t h e  u t i l i t y  compan ies  r e q u e s t i n g  a 
change  i n  d a p r r c i a t i o n  r a t e s  c h a r g e d  t o  
u t i l i t y  p l a n t  i n v e s t m e n t .  

FINANCING D O C K E T S  d e a l  w i t h  a p p l i c a t i o n s  b y  
u t i l i t i e s  t o  o b t a i n  a d d i t i o n a l  f i n a n c i n g  f r o m  
s o u r c e s  s u c h  a s  s t o c k s  and  b o n d s .  

RULES DOCKETS c o n s i d e r  changes  t o  C o m m i s s i o n  
r u l r s ,  r e g u l a t i o n s  o r  p r o c e d u r e s .  

ADMINISTRATIVE DOCKETS u s u a l l y  d e a l  w i t h  
s e r v i c e  a r o a  b o u n d a r y  changes  and  c u s t o m e r  
r e l e a s e s .  On o c c a s i o n ,  however ,  g e n e r i c  
c h a n g e s  i n  P S C  p o l i c y  and i n t e r p r e t a t i o n  o f  
s t a t u t e s  and c o u r t  r u l i n g s  a r e  h a n d l e d  i n  
a d m i n i s t r a t i v e  d o c k e t s .  
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INTRODUCTION TO THE PUBLIC SERVICE COHHISSIOW 

The P u b l i c  S e r v i c e  C o m m i s s i o n  [ P S C  o r  
C o m m i s s i o n l  r e g u l a t e s  89 p u b l i c  u t i l i t i e s  w h i c h  p r o v i d e  
e l e c t r i c ,  gas,  t e l e p h o n e ,  a n d  w a t e r  s e r v i c e s  t o  A r k a n s a s  
c o n s u m e r s .  I n  r e g u l a t i n g  t h e  p u b l i c  u t i l i t i e s ,  t h e  PSC 
is b o u n d  by s t a t o  s t a t u t e  t o  a u t h o r i z e  u t i l i t i e s  t o  
c h a r g e  r e a s o n a b l e  r a t e s  a n d  t o  p r o v i d e  s e r v i c e  t h a t  i s  
s a f e  a n d  r e l i a b l e ,  The l a w  r e q u i r e s  t h e  C o m m i s s i o n  t o  
g i v e  t h e  r e g u l a t e d  u t i l i t y  c o m p a n i e s  t h e  o p p o r t u n i t y  t o  
g e n e r a t e  r e v e n u e s  a d e q u a t e  t o  e a r n  a r e a s o n a b l o  r e t u r n  
o n  t h e i r  i n v e s t m e n t .  I n  A r k a n s a s  t h o s e  r e v e n u e s  amoun t  
t o  o v e r  C 3  b i l l i o n  a n n u a l l y .  

P a s t  h i s t o r y  s u g g e s t s  t h a t  t h e  c o n s t r u c t i o n  o f  
e l e c t r i c  a n d  t e l e p h o n e  l i n e s  b y  m o r e  t h a n  o n e  u t i l i t y  
company i n  t h e  same a r e a  w o u l d  be  e x t r e m e l y  c o s t l y  a n d  
d i s r u p t i v e  t o  c o m m u n i t y  l i f e  a n d  p r o p e r t y .  T h e r e f o r e ,  
t o  o n s u r e  t h a t  c o n s u m e r s  a r e  p r o v i d e d  w i t h  q u a l i t y  
s e r v i c e  a t  r e a s o n a b l e  r a t e s ,  t h e  P S C  g r a n t s  t e l e p h o n e  
a n d  e l e c t r i c  p u b l i c  u t i l i t i e s  t h e  s o l e  r i g h t  t o  p r o v i d e  
t h e i r  s e r v i c e s  w i t h i n  s p e c i f i e d  g e o g r a p h i c  a r e a s .  The 
e x c e p t i o n  t o  t h i s  p o l i c y  i s  t h a t  u n d e r  some 
c i r c u m s t a n c e s  c o m p e t i t i o n  among t e l e p h o n e  t o l l  c a r r i e r s  
i s  a l l o w e d  b y  t h e  C o m m i s s i o n .  Wate r  and  g a s  c o m p a n i e s  
a r e  n o t  g r a n t e d  s o l e  r i g h t s  t o  s e r v e  a n y  s p e c i f i c  
g e o g r a p h i c  a r e a .  

By l aw ,  t h e  C o r n m i s s i o n  does n o t  h a v e  t h e  
a u t h o r i t y  t o  r e g u l a t e  t h e  r a t e s  and  s e r v i c e  o f  
m u n i c i p a l l y  owned e l e c t r i c ,  w a t e r ,  o r  s e w e r  u t i l t i e s ,  
e v e n  I f  t h e y  s e r v e  o u t s i d e  t h e  c i t y  l i m i t s .  The 
C o m m i s s i o n  does,  h o w e v e r ,  o v e r s e e  t h e  s a f e t y  o f  a l l  
m u n i c i p a l l y  owned g a s  u t i l l t y  l i n e s ,  i n s i d e  a n d  o u t s i d e  
t h e  c i t y  l i m i t s .  

A l o n g  and  v a r i e d  h i s t o r y  h a s  r e s u l t e d  i n  t h e  
s t r u c t u r e  o f  t o d a y ' s  A r k a n s a s  P u b l i c  S e r v i c e  
C o m m i s s i o n .  The e a r l y  s t r u c t u r e  was amended i n  1 9 3 5  
when a O e p s r t m e n t  o f  P u b l i c  U t i l i t i e s  was e s t a b l i s h e d .  
I n  1945 t h e  D e p a r t m e n t  was r e n a m e d  t h e  A r k a n s a s  P u b l i c  
S e r v i c e  C o m m i s s i o n  a n d  p r o v i d e d  t h e  b a r i c  f r a m e w o r k  b y  
w h i c h  i t  c u r r e n t l y  o p e r a t e s .  

The a u t h o r i t y  t o  r e g u l a t e  p u b l i c  u t i l i t i e s  was 
d e l e g a t e d  t o  t h e  P S C  b y  t h e  l e g i s l a t u r o .  D e c i s i o n s  b y  
t h e  A r k a n s a s  G e n e r a l  A s s e m b l y  i n  1967 a n d  1971 e x t e n d e d  
t h e  C o m m i s s i o n ' s  j u r i s d i c t i o n  t o  i n c l u d e  E l e c t r i c  
C o o p e r a t i v e s  and t h e  s a f e t y  r e g u l a t i o n  o f  n a t u r a l  g a s  
p i p e l i n e s .  P u b l i c  u t i l i t i e s  a c c e p t  t h i s  r e g u l a t i o n  i n  
e x c h a n g e  f o r  t h e  r i g h t  t o  o p e r a t e .  
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AGENCY ORGANIZATION 

The A r k a n s a s  P u b l i c  S e r v i c e  
C o m m i s s i o n  c o n s i s t s  o f  t h r e e  C o m m i s s i o n e r s  a p p o i n t e d  b y  
t h e  6 o v e r n o r  f o r  o v e r l e p p l n g  r i x - y o e r  t e r m s .  T h e r e  a r e  
t h r e e  f u n c t i o n a l  d i v i s i o n s :  t h e  U t i l i t i e s  D i v i s i o n ,  t h e  
Assessment  C o o r d i n a t i o n  D i v i s i o n ,  and  t h e  Tax D i v i s i o n .  

The t h r e e  f u n c t i o n e l  d i v i s i o n s  -- 
U t i l i t i e s ,  ~ O X ,  e n d  Assessmen t  C o o r d i n e t i o n ,  a r o  
a s r i g n e d  v s r i o u s  r e s p o n s i b i l i t i o s  i n  a s t a f f  r o l e  f o r  
t h e  C o m m i s s i o n .  Th is  r e p o r t  r i l l  d i s c u s s  o n l y  t h e  
U t i l i t i e s  D i v i s i o n ,  as  t h e  Tax  and A u s e i s m e n t  
C o o r d i n a t i o n  D i v i s i o n s  s u b m i t  s e p a r r r t o  A n n u a l  R e p o r t s .  

Utilitias D i v i s i o n  

The U t i l i t i e s  D i v i s i o n  r e c e i v e s  t h e  
mos t  p u b l i c  a t t e n t i o n  and  b y  f a r  t h e  g r e a t e s t  a t t e n t i o n  
o f  t h e  C o m m i s s i o n e r s ,  The P S C  D i r e c t o r  i s  r e s p o n s i b l e  
f o r  t h e  o v e r a l l  management  o f  t h i s  D i v i s i o n .  S t a f f  
members i n  t h e  U t i l i t i e s  D i v i s i o n  h a n d l e  a w i d e  v a r i e t y  
o f  r e s p o n s i b i l i t i e s  I 

T h e  U t i l i t i e s  D i v i s i o n  has  114 
a u t h o r i z e d  r e g u l a r  s t a f f  p o s i t i o n s  [ C o m m i s s i o n e r s  and 
t h e i r  I m m e d i a t e  S t a f f  i n c l u d e d )  d i v i d e d  i n t o  t h e  
f o l l o w i n g  o r g a n i z a t i o n a l  c o m p o n e n t s :  

O r q a n i z a t i o n a l  Component Number o f  
Po6 i t  i o n s  

C o m m i s s i o n e r s  and  I m m e d i a t e  S t a f f .  . . .  14  
P S C  D i r e c t o r  . . . . . . . . . . . . . .  2 
A d m i n i s t r a t i v e  S e r v i c e s .  . . . . . . . .  9 
Consumer S e r v i c e s .  . . . . . . . . . . .  6 
D a t a  P r o c e s s i n g .  . . . . . . . . . . . .  6 
E l e c t r i c  U t i l i t y  I n d u s t r y .  . . . . . . .  9 
L e g a l .  . . . . . . . . . . . . . . . . .  14  
N a t u r a l  6 a s  8 W a t e r  U t i l i t y  I n d u s t r y  . . 9 
R e s e a r c h  a n d  P o l i c y .  . . . . . . . . . .  8 
T a l e c o m m u n i c a t i o n s  U t i l i t y  I n d u s t r y .  . .  9 
U t i l i t y  P e r f o r m a n c e  R e v i e w  . . . . . . .  2 8  

TOTAL. . . . . . . . . . . . . . .  . . 114 

The o r g a n i z a t i o n a l  c h a r t  o n  t h e  n e x t  p a g e  d e p i c t s  t h e  
r e p o r t i n g  l i n e s  f o r  e a c h  g r o u p .  
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CO?l?lISSfONERS 

The C o m m i s s i o n e r s  f u n c t i o n  as a 
q u a s i - l e g i s l a t i v e ,  q u o s  i -  j u d i c  i a l  b o d y .  I n  t h a t  
c a p a c i t y ,  t h e y  r e n d e r  d e c i s i o n s  and d e v e l o p  o r d e r s  f o r  
i n p l e m e n t i n g  t h o s e  d e c i s i o n s .  The d e c i s i o n s  c o v e r  s u c h  
i s s u e s  as r a t e s ,  t a r i f f s ,  t e r r i t o r i e s ,  c o n s t r u c t i o n  
r i t i n g s ,  b o n d  i s s u e s ,  a s s e s s m e n t  p r o t e s t s  i n  o p p o s i t i o n  
t o  f a x  D i v i s i o n  d e t e r m i n a t i o n s ,  and e q u a l i z a t i o n  o f  
p r o p e r t y  t a x  a s s e s s m e n t s  b y  l o c a l  E q u a l i z a t i o n  B o a r d s .  

OFFICE OF THE DIRECTOR 

The P S C  D i r e c t o r  p l a n s ,  d i r e c t s ,  
c o o r d i n a t e s  and manages t h e  i n t e r n a l  a f f a i r s  o f  t h e  
C o m m i s s i o n  o n  a d a y - t o - d a y  b a s i s  u n d e r  t h e  b r o a d  
d i r e c t i o n  o f  t h e  C h a i r m a n .  T h i s  o f f i c e  c o o r d i n a t e s  and 
s u p e r v i s e s  s t a f f  a c t i v i t i e s  i n  r a t e  c a s e s  a n d  g e n e r i c  
p r o c e e d i n g s ;  p l a n s  a n d  i m p l e m e n t s  p o l i c i e s  a n d  
d i r e c t i v e s  and is r e s p o n s i b l e  f o r  p e r s o n n e l  a n d  f i s c a l  
o p e r a t i o n .  

D u r i n g  F i s c a l  Year  [ F Y I  1 9 8 7 ,  t h e  
Agency  b u d g e t  f o r  FY 1 9 8 7 - 8 9  was f o r m a l l y  s u b m i t t e d  t o  
t h e  Commiss ion ,  6 o v e r n o r  and  G e n e r a l  Assemb ly ,  w i t h  
a p p r o p r i a t e  j u s t i f i c a t i o n ,  and was a p p r o v e d .  New 
p e r s o n n e l  were  r e c r u i t e d  t o  f a c i l i t a t e  t h e  e x p a n d i n g  
n e e d s  i n  u t i l i t y  r e g u l a t i o n .  A l e g i s l a t i v e  a u d i t  r e v i e w  
o f  t h e  U t i l i t i e s  D i v i s i o n  o p e r a t i o n s  was a l s o  c o n d u c t e d  
d u r i n g  1987,  w i t h  a r e p o r t  o f  no  a u d i t  e x c e p t i o n s .  
E f f e c t i v e  management s y s t e m s  w e r e  i m p l e m e n t e d  d u r i n g  
t h i s  p e r i o d  t h a t  r e d u c e d  c o m p l e t i o n  t i m e  o n  r a t e  c a s e s  
and  a d m i n i s t r a t i v e  p r o j e c t s .  
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ADHINISTRATIVE SERVICES 

A d m i n i s t r a t i v e  S e r v i c e s  f u n c t i o n s  a s  s u o p o r t  
f o r  t h e  u t i l i t i e s  a n d  p i p e l i n e  s a f e t y  d i v i s i o n  o f  t h e  
P S C - c o o r d i n a t i n g  a s s e s s m e n t s  f o r  o o e r a t i n g  f u n d s ,  
b u d g e t i n g ,  p u r c h a s i n g ,  a c c o u n t i n g ,  ( i n c l u d i n g  t r a v e l  
f u n d )  a n d  t h e  e n t i r e  PSC p a y r o l l .  S e c t i o n  S t a f f  p r e p a r e  
d e t a i l e d  b u d g e t s  f o r  t h e  C o m m i s s i o n  a n d  k e e p  t h e  
D i r e c t o r  a p p r i s e d  o f  t h e i r  b u d g e t a r y  s t a t u s  t h r o u g h o u t  
t h e  y e a r .  A d m i n i s t r a t i v e  S e r v i c e s  i s  a l s o  r e s p o n s i b l e  
f o r  t h e  a s s e s s m e n t  a n d  a c c o u n t i n g  f o r  t h e  F e d e r a l  
D e p a r t m e n t  o f  T r a n s p o r t a t i o n  P i p e l i n e  S a f e t y  G r a n t ,  
i n c l u d i n g  r e p o r t s  t o  t h e  f e d e r a l  o f f i c e s .  

T h e  s e c t i o n  h a n d l e s  t h e  p u r c h a s i n g  o f  a l l  
s u p p l i e s ,  e q u i p m e n t ,  a n d  f u r n i t u r e ,  a s  w e l l  a s  
p r o c e s s i n g  t h e  p a y m e n t  f o r  p u r c h a s e s ,  d i s b u r s i n g  t h e  
i t e m s ,  a n d  m a i n t a i n i n g  a n  a c c u r a t e  i n v e n t o r y  o f  a l l  
f u r n i t u r e  a n d  e q u i p m e n t .  I n  a d d i t i o n ,  A d m i n i s t r a t i v e  
S e r v i c e s  is r e s o o n s i b l e  f o r  t h e  b i - w e e k l y  p a y r o l l  f o r  
t h e  e n t i r e  C o m m i s s i o n ,  a n d  t r a v e l  e x p e n s e  r e i m b u r s e m e n t s  
f o r  U t i l i t i e s  D i v i s i o n  e m p l o y e e s .  T h e y  also m a i n t a i n  
a l l  p e r s o n n e l  r e c o r d s ,  s c r e e n  a n d  p r o c e s s  j o b  
a p p l i c a n t s ,  c o n d u c t  new e m p l o y e e  o r i e n t a t i o n ,  a n d  
c o o r d i n a t e  e m p l o y e e  t r a i n i n g  a n d  m a n a g e m e n t  c l a s s e s  f o r  
t h e  U t i l i t i e s  D i v i s i o n .  

O f f i c e  o f  t h e  S e c r e t a r y  o f  t h e  Commission 

The O f f i c e  o f  t h e  S e c r e t a r y  o f  t h e  C o m m i s s i o n  
is a n  i m o o r t a n t   art o f  A d m i n i s t r a t i v e  S e r v i c e s .  The 
O f f i c e  a c c e p t s ,  f i l e s ,  s e r v e s ,  a n d  p r o c e s s e s  811 
a p p l i c a t i o n s  t o  t h e  C o m m i s s i o n  a n d  a l l  o r d e r s  e n t e r e d  b y  
t h e  C o m m i s s i o n .  T h i s  o f f i c e  also m a i n t a i n s  d o c k e t ,  
t a r i f f  a n d  a n n u a l  r e p o r t s  c o n c e r n i n g  u t i l i t y  c o m p a n i e s  
a n d  r a t e  c a s e s ,  ( I n  8 t y p i c a l  r a t e  c a s e  o f  A P 8 L ,  
A r k l a ,  o r  S o u t h w e s t e r n  B e l l ,  s e v e r a l  t h o u s a n d  p a g e s  o f  
t e s t i m o n y ,  e x h i b i t s ,  a n d  a u d i t s  a r e  f i l e d  a n d  a v a i l a b l e  
f o r  p u b l i c  r e v i e w  i n  t h e  S e c r e t a r y ' s  o f f i c e . ]  
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LEGAL SECTION 

L e g a l  s t a f f  members s e r v e  as  l e g a l  
a d v i s o r s  t o  t h e  C o m m i s s i o n  a n d  r e p r e s e n t  t h e  C o m m i s s i o n  
S t a f f  i n  f o r m a l  c a s o s  [ t h o s e  p r o c e o d l n g s  i n v o l v i n g  m a j o r  
u t i l i t y  r a t e m 8 k i n g ,  f i n a n c i a l  a n d  o t h e r  i n v e s t i g a t o r y  
l r e ~ e s l ,  a n d  t a r i f f  p r o c o c d i n g s ;  a d v i s e  end  make 
r o c o m m e n d a t l o n s  t o  t h e  C o m m i s s i o n  w i t h  r o s p e c t  t o  
p r o p o s e d  l o g i r l a t i o n  i n  t h e  A r k a n s a s  G e n e r a l  Assemb ly ,  
t h e  U .  S .  C o n g r o s e  and  v a r i o u s  f e d e r a l  r o g u l a t o r y  
a g e n c i e s ;  I n t e r p r e t  f o d e r a l  s t a t u t e s  a n d  r e g u l a t i o n s  
a f f e c t i n g  t h e  Commiss ion ;  p e r f o r m  e l l  l e g a l  f u n c t i o n s  
w i t h  r e s p e c t  t o  l e a s e s ,  c o n t r a c t s  a n d  o t h a r  s u c h  
I n t e r n a l  l e g a l  i s s u e s  as may g r i s e ;  p r o v i d e  a d v i s o r y  
o p i n i o n s  o n  v a r i o u s  i n q u i r i e s  c o n c e r n i n g  t h e  C o m m i s s i o n  
and t h e  p u b l i c  u t i l i t i e s  u n d e r  i t s  j u r i s d i c t i o n ;  d r a f t  
o p i n i o n s  f o r  t h e  s t a f f ;  h a n d l e  a l l  s p p e a l s  o f  any 
C o m m i s s i o n  d e c i s i o n ;  and c o n d u c t  l e g a l  r e s e s r c h  as  
d i r e c t e d  b y  t h e  C o m m i s s i o n .  

DATA PROCESSING SECTION 

D a t a  P r o c e s s i n g  m a i n t a i n s  c o m p u t e r  
h a r d w a r e  a n d  s o f t w a r e  f o r  r a t e  c a s e s ,  a d m i n i s t r a t i o n  a n d  
r t s e s r c h  s u p p o r t ,  and g e n e r a l  o f f i c e  a u t o m a t i o n .  They  
d e v e l o p  new a p p l i c a t i o n s ,  a d a p t  d a t a  a n d  s y s t e m s  f r o m  
o t h e r  c o m p u t e r  f a c i l i t i e s  a n d  p r o v i d e  t r a i n i n g ,  
i n d i v i d u a l  a s s i s t a n c e ,  w o r d  p r o c e s s i n g  and d a t a  e n t r y  
s u p p o r t  t o  a l l  P S C  e m p l o y e e s .  They  c u r r e n t l y  u s e  a O a t 8  
G e n e r a l  t l V / l O O O O  c o m p u t e r  t o  h a n d l e  i n - h o u s e  d o t s  
p r o c e s s i n g  a n d  w o r d  p r o c e s s i n g .  P o r t a b l e  m i c r o c o m p u t e r s  
a r e  p r o v i d e d  t o  s t a f f  members i n v o l v e d  i n  a u d i t i n g  
f u n c t i o n s  away f r o m  t h e  P S C  o f f i c e .  
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CONSUHER SERVICES 

T h e  C o n s u m e r  S e r v i c e s  O f f i c e  i s  r e s p o n s i b l e  
f o r  h a n d l i n g  c u s t o m e r  q u e s t i o n s  a n d  c o m p l a i n t s  r e g a r d i n g  
r e g u l a t e d  u t i l i t i e s .  T h o s e  ~ u e s t i o n s  a n d  c o m p l a i n t s  a r e  
b r o u g h t  t o  C o n s u m e r  S e r v i c e s  i n  p e r s o n ,  b y  t e l e p h o n e ,  
a n d  by  l e t t e r  a n d  c o n c e r n  u t i l i t y  s e r v i c e ,  r a t e s  a n d  
a c t  i o n s .  

C o n s u m e r  S e r v i c e s  s t a f f  members  r e v i e w  a l l  
c o m p l a i n t s  f o r  c o m p l i a n c e  w i t h  P S C  r u l e s  a n d  a p p r o v e d  
u t i l i t y  t a r i f f s  a n d  a c t  a s  a l i a i s o n  w i t h  t h e  u t i l i t i e s  
t o  r e s o l v e  t h o s e  c o m p l a i n t s .  I n  s o m e  i n s t a n c e s ,  a s t a f f  
i n v e s t i g a t i o n  may be  r e q u i r e d .  

C o n s u m e r  S e r v i c e s  p e r s o n n e l  a l s o  r e s p o n d  t o  
r e q u e s t s  f o r  i n f o r m a t i o n  b y  p r o v i d i n g  e d u c a t i o n a l  
m a t e r i a l  a n d  b y  m a k i n g  o r a l  p r e s e n t a t i o n s .  B r o c h u r e 5  
a v a i l a b l e  t h r o u g h  Consumer  S e r v i c e s  c o v e r  c u s t o m e r  
r i g h t s  a n d  r e s p o n s i b i l i t i e s ,  c o m p l a i n t  p r o c e d u r e s ,  
p u b l i c  h e a r i n g s ,  a n d  r a t e  c a s e s .  

A t  t h e  b e g i n n i n g  o f  1 9 8 7 ,  Consumer  S e r v i c e 5  
c o n v e r t e d  t o  a n  a u t o m a t e d  c o m p l a i n t  i n t a k e ,  t r a c k i n g  a n d  
a n a l y s i s  s y s t e m .  P r e v i o u s l y ,  a l l  c o n t a c t s  t h r o u g h  
C o n s u m e r  S e r v i c e s  w e r e  r e c o r d e d  a s  c o m p l a i n t s .  We a r e  
now a b l e  t o  c l a s s i f y  e a c h  c o n t a c t  i n t o  o n e  o f  n i n e  
c a t e g o r i e s .  T h e  c a t e g o r i e s  a r e :  

Comp 1 a i n t  

R e f e r r e d  t o  a U t i l i t y  Company 

O t h e r  R e f e r r a l  ( O t h e r  A g e n c i e s ]  

No R e f e r r a l  Made (Wrong N u m b e r s / N o  J u r i s d i c t i o n )  

C u r r e n t  C a s e  F o l l o w - U p  

C l o s e d  C a s e  F o l l o w - U p  

L o s t  C a l l  

W i l l  C a l l  Back To O p e n  C a s e  

A d m i n i s t r a t i v e  a n d  O t h e r  
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I n  1987,  m e m b e r s  o f  t h e  p u b l i c  i n i t i a t e d  
1 9 , 5 5 4  c o n t a c t s  w i t h  C o n s u m e r  S e r v i c e s .  T h e  f o l l o w i n g  
b r e a k d o w n  i l l u s t r a t e s  t h e  p e r c e n t a g e s  f o r  e a c h  c a t e g o r y .  

2 3  * 
7 %  

8 %  

2 0  % 

1 %  

4 %  

w e r e  

were 

were 

were 

w e r e  

were 

1 % w e r e  

2 4  % . w e r e  

1 2  % w e r e  

R e f e r r e d  t o  a U t i l i t y  Company 

R e f e r r e d  t o  O t h e r  G r o u p s  o r  A g e n c i e s  

N o t  R e f e r r e d .  

F o l l o w - U p  C a l l s  o n  C u r r e n t  C a s e s  

F o l l o w - U p '  C a l l s  o n  C l o s e d  C a s e s  

L o s t  C a l l s  

S e c o n d  C a l l s  Made t o  O p e n  C a s e s  

A d m i n i s t r a t i v e  o r  O t h e r  

I n i t i a l  C o m p l a i n t  C o n t a c t s  

C o m p l a i n t s  c o n s u m e  b y  f a r  t h e  m a j o r i t y  o f  
o u r  t ime a n d  r e s o u r c e s  i n  Consumer  S e r v i c e s .  T h e  t w e l v e  
p e r c e n t  o f  c o n t a c t s  w h i c h  r e p r e s e n t  t h e  i n i t i a l  c a l l  o r  
l e t t e r  f r o m  a c o m p l a i n a n t  d o e s  n o t  i n c l u d e  t h e  o t h e r  
c a l l s  o r  r e s e a r c h  r e a u i t e d  t o  r e s o l v e  a c o m p l a i n t .  E a c h  
c o m p l a i n t  r e a u i r e s ,  a t  t h e  v e r y  m i n i m u m ,  t w o  a d d i t i o n a l  
p h o n e  c a l l s  b y  s t a f f  m e m b e r s  a s  w e l l  a s  r e s e a r c h  t o  
e n s u r e  c o m p l i a n c e  w i t h  C o m m i s s i o n  r u l e s  a n d  a p p r o v e d  
u t i l i t y  t a r i f f s .  Many c o m p l a i n t s  also r e a u i r e  
a d d i t i o n a l  t e c h n i c a l  a n a l y s i s  a n d  f i e l d  i n v e s t i g a t i o n .  

c I n  J a n u a r y  o f  1 9 8 7 ,  we b e g a n  d o c u m e n t i n g  
s e v e r a l  n e w  f i e l d s  o f  i n f o r m a t i o n  o n  e a c h  c o m p l a i n t .  
F r o m  t h i s  new i n f o r m a t i o n  we c a n  a n a l y z e  t h e  k i n d s  o f  
c o m p l a i n t s  we a r e  h a n d l i n g  i n  a much m o r e  s p e c i f i c  
m a n n e r .  

F o r  r e p o r t i n g  p u r p o s e s ,  we c o n t i n u e  t o  
use t h e  m a j o r  c a t e g o r i e s  r e p r e s e n t e d  i n  l a s t  y e a r ' s  
a n n u a l  r e p o r t .  C a t e g o r i z a t i o n  i n t o  f o u r  m a j o r  c o m p l a i n t  
a r e a s  a s  w e l l  LIS i n d u s t r y  g r o u p s  is r e q u i r e d  f o r  a n n u a l  
r e p o r t i n g  p u r p o s e s  t o  t h e  N a t i o n a l  A s s o c i a t i o n  o f  
R e g u l a t o r y  U t i l i t y  C o m m i s s i o n e r s .  T h e  c h a r t  s h o w n  on  
t h e  f o l l o w i n g  p a g e s  i l l u s t r a t e s  t h e  d i s t r i b u t i o n  o f  t h e  
1 9 8 7  c o m p l a i n t s  u s i n g  b o t h  m a j o r  c a t e g o r i e s  a n d  t y p e  o f  
i n d u s t  r y .  
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H o w e v e r ,  i n  a d d i t i o n  t o  t h e  m a j o r  c a t e g o r i e s ,  
s u b c a t e g o r i e s  f o r  e a c h  i n d u s t r y  g r o u p  a r e  now i n  u s e  t o  
g i v e  u s  m o r e  s p e c i f i c  i n f o r m a t i o n  o n  t h e  k i n d s  o f  
c o m p l a i n t s  we h a n d l e .  From t h a t  i n f o r m a t i o n ,  we w i l l  b e  
a b l e  t o  p r o v i d e  e a c h  c o m p a n y  w i t h  a n  a n a l y s i s  o f  t h e  
k i n d s  a n d  r a t i o s  o f  c o m p l a i n t s  we r e c e i v e d  r e g a r d i n g  
t h a t  u t i l i t y .  T h e  new i n f o r m a t i o n  w i l l  a l s o  a l l o w  u s  t o  
i d e n t i f y  t h e  a r e a s  o f  g r e a t e s t  n e e d  a n d  c o n c e n t r a t e  o u r  
e f f o r t s  o n  d e v e l o p i n g  i n f o r m a t i o n  w h i c h  a d d r e s s e s  t h o s e  
i s s u e s .  

A n  o u t l i n e  o f  t h e  1 9 8 7  p r i m a r y  s u b c a t e g o r i e s  f o r  
e a c h  i n d u s t r y  g r o u p  i s  i n c l u d e d  o n  t h e  f o l l o w i n g  p a g e s .  
T h e  c h a r t s  w h i c h  f o l l o w  t h e  l i s t  o f  s u b c a t e g o r i e s  
i l l u s t r a t e  t h e  d i s t r i b u t i o n  o f  t h e  n e w  s u b c a t e g o r i e s  f o r  
g a s ,  e l e c t r i c ,  t e l e p h o n e ,  a n d  w a t e r  c o m p l a i n t s .  

I n  t h e  F a l l  o f  1 9 8 6 ,  T h e  C o n s u m e r  S e r v i c e s  s t a f f  
was  e x p a n d e d  t o  a l l o w  t h e  a g e n c y  t o  b e  m o r e  r e s p o n s i v e  
t o  t h e  n e e d s  o f  t h e  p u b l i c .  P r i o r  t o  t h a t  t i m e ,  
C o n s u m e r  S e r v i c e s  h a d  o n e  m a j o r  a r e a  o f  r e s p o n s i b i l i t y  - 
r e s p o n d i n g  t o  c o n t a c t s  b y  members  o f  t h e  p u b l i c  t h r o u g h  
i n f o r m a l  c o m p l a i n t  r e v i e w  a n d  r e s o l u t i o n  p r o c e d u r e s .  I n  
a d d i t i o n  t o  p e r f o r m i n g  much m o r e  c o m p r e h e n s i v e  d a t a  
a n a l y s i s ,  C o n s u m e r  S e r v i c e s  is  now r e s p o n s i b l e  f o r  
d e v e l o p i n g  e d u c a t i o n a l  m a t e r i a l  a n d  s p e a k i n g  t o  
grOUDS. 

T o  f u l f i l l  t h e  new r e s p o n s i b i l i t i e s ,  d u r i n g  1 9 8 7  
C o n s u m e r  S e r v i c e s  d e v e l o p e d  a n d  p r o d u c e d  w r i t t e n  
m a t e r i a l  w h i c h  s e e k s  t o  a n s w e r  t h e  m o s t  f r e q u e n t l y  a s k e d  
q u e s t i o n s  a n d  a d d r e s s  t h e  m o s t  f r e q u e n t l y  v o i c e d  
c o n c e r n s  o f  t h o s e  who c o n t a c t  C o n s u m e r  S e r v i c e s .  
P u b l i c a t i o n s  a r e  now a v a i l a b l e  o n  R a t e  C a s e s ,  C o r n ~ l a i n t  
P r o c e d u r e s ,  P u b l i c  H e a r i n g s ,  a n d  C u s t o m e r  R i g h t s  a n d  
R e s o o n s i b i l i t i e s .  O r a l  p r e s e n t a t i o n s  a r e  a l s o  a v a i l a b l e  
- t o  b o t h  c u s t o m e r s  a n d  u t i l i t i e s  - t o  i m p r o v e  a w a r e n e s s  
o f  t h e  P S C ' s  r e s p o n s i b i l i t i e s ,  j u r i s d i c t i o n ,  a n d  
p r o c e d u r e s  a s  we l l  a s  c u s t o m e r  r i g h t s  a n d  
r e s D o n s  i b  i 1 i t  i e s  . 

We a l s o  p l a n  t o  c o n d u c t  f u r t h e r  r e v i e w  a n d  a n a l y s i s  
o n  a n  i n d i v i d u a l  c o m p a n y  b a s i s  i n  t h e  f u t u r e  t o  
d e t e r m i n e  c u s t o m e r / c o m p l a i n t  r a t i o s  a n d  p r o v i d e  
o v e r v i e w s  w h i c h  w i l l  h i g h l i g h t  p r o b l e m  a r e a s .  
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1987 COHPLAINT SUHHARY 

W R I T T E N  C O M P L A I N T S  

T E L E P H O N E  

70 

32 

E L E C T R I C  

5 4  

10  

G A S  W A T E R  

1 9  1 B I L L I N G  

S E R V I C E  

S E R V I C E  R E Q U E S T S  

M I S C .  

5 1 

3 0 4 9  5 

1 

28 

WRITTEN TOTAL 270  

V E R B A L  U T I L I T Y  C O M P L A I N T S  

W A T E R  T E L E P H O N E  E L E C T R I C  G A S  

3 4 3  

3 2  

37 

8 

4 2 0  
----- 

B I L L I N G  

S E R V I C E  

S E R V I C E  R E Q U E S T S  

M I S C .  

1 8  359 816  

2 0 3  8 1  ' 3  

4 1 0 5  49 

2 

27 
..---- 

VERBAL TOTAL 2130  

TOTAL 2400 
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1987 COMPLAINT S U B C A T E G O R I E S  

B C :  

D E P :  

M E T :  

M I S C  : 

MP : 

OUT : 

P A Y :  

Q U A L :  

R D :  

ROW: 

S A F E  : 

S A :  

S 0 F F,’ : 

T E R M :  

T Q :  

B I L L  C A L C U L A T I O N  OR C H A R G E S  

D E P O S I T S  

M E T E R S  

M I S C E L L A N E O U S  

M U L T I - P A R T Y  S E R V I C E  

O U T A G E S  

P A Y M E N T  A R R A N G E M E N T S  

Q U A L I T Y  

R E P A I R  D I F F I C U L T I E S  

R I G H T  OF WAY 

S A F E T Y  

S E R V I C E  A V A I L A B I L I T Y  

S H U T - O F F  D U E  

S E R V I C E  T E R M I N A T E D  

T R A N S M I S S I O N  Q U A L I T Y  
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RESEARCH AND POLICY SECTION 

T h e  R e s e a r c h  a n d  P o l i c y  S e c t i o n  is 
r e s p o n s i b l e  f o r  t h e  p r o v i s i o n  o f  t e c h n i c a l  a n d  p o l i c y  
a s s i s t a n c e  t o  t h e  PSC D i r e c t o r  a n d  C o m m i s s i o n e r s  i n  t h e  
f o r m  o f  e x p e r t  t e s t i m o n y  o r  s p e c i a l  p r o j e c t  a n a l y s e s .  
These r e s p o n s i b i l i t i e s  a r e  p e r f o r m e d  by t h e  f o l l o w i n g  
u n i t s :  

T h e  F i n a n c i a l  A n a l y s i s  S t a f f  
e x a m i n e s  u t i l i t y  r e q u e s t s  f o r  a s p e c i f i c  a l l o w e d  r a t e  o f  
r e t u r n  i n  t h e  c o n t e x t  o f  a r a t e  c a s e .  I n  p a r t i c u l a r ,  
i n v e s t i g a t i o n  is made o f  t h e  a p p r o p r i a t e  c o s t  o f  e q u i t y ,  
c o s t  o f  d e b t ,  a n d  c a a i t a l  s t r u c t u r e .  T h i s  u n i t  is a l s o  
r e s p o n s i b l e  f o r  e x a m i n i n g  u t i l i t y  f i n a n c i n g  a p p l i c a t i o n s  
s u c h  a s  s a l e - l e a s e b a c k  a r r a n g e m e n t s  a n d  i s s u a n c e s  o f  
f i r s t  m o r t g a g e  b o n d s .  

The T e l e c o m m u n i c a t i o n s  P o l i c y  S t a f f  
a r e  r e s p o n s i b l e  f o r  m o n i t o r i n g  s i g n i f i c a n t  r e g u l a t o r y  
and  l e g i s l a t i v e  e v e n t s  i n  t h e  t e l e c o m m u n i c a t i o n s  f i e l d  
t h a t  o c c u r  a t  t h e  n a t i o n a l ,  r e g i o n a l ,  a n d  s t a t e  l e v e l s .  
I n  p a r t i c u l a r ,  t h i s  u n i t  f i l e s  t e s t i m o n y  a n d / o r  c o m m e n t s  
a t  t h e  F e d e r a l  C o m m u n i c a t i o n s  C o m m i s s i o n  on  m a j o r  p o l i c y  
i s s u e s  t h a t  c o u l d  h a v e  a s i g n i f i c a n t  i m p a c t  on  A r k a n s a s  
r a t e p a y e r s .  T h i s  u n i t  a l s o  f i l e s  t e s t i m o n y  i n  c a s e s  
b e f l o r e  t h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  w h e r e  
g e n e r i c  t e l e c o m m u n i c a t i o n  p o l i c y  i s s u e s  a r e  b e i n g  
f o r m u l a t e d .  

T h e  N a t u r a l  Gas P o l i c y  S t a f f  a r e  
r e s p o n s i b l e  f o r  m o n i t o r i n g  s i g n i f i c a n t  r e g u l a t o r y  a n d  
l e g i s l a t i v e  e v e n t s  i n  t h e  n a t u r a l  g a s  i n d u s t r y  t h a t  
o c c u r  a t  t h e  n a t i o n a l ,  r e g i o n a l ,  a n d  s t a t e  l e v e l s .  I n  
p a r t i c u l a r ,  t h i s  u n i t  f i l e s  t e s t i m o n y  a n d / o r  c o m m e n t s  a t  
t h e  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n  on m a j o r  p o l i c y  
i s s u e s  t h a t  c o u l d  h a v e  a s i g n i f i c a n t  i m p a c t  on  A r k a n s a s  
r a t e p a y e r s .  T h i s  u n i t  a l s o  f i l e s  t e s t i m o n y  i n  c a s e s  
b e f o r e  t h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  w h e r e  
g e n e r i c  n a t u r a l  g a s  p o l i c y  i s s u e s  a r e  b e i n g  f o r m u l a t e d .  

T h e  E l e c t r i c  P o l i c y  S t a f f  a r e  
r e s p o n s i b l e  f o r  m o n i t o r i n g  s i g n i f i c a n t  r e g u l a t o r y  a n d  
l e g i s l a t i v e  e v e n t s  i n  t h e  e l e c t r i c  u t i l i t y  i n d u s t r y  t h a t  
o c c u r  a t  t h e  n a t i o n a l ,  r e g i o n a l ,  a n d  s t a t e  l e v e l s .  I n  
p a r t i c u l a r ,  t h i s  u n i t  f i l e s  t e s t i m o n y  a n d / o r  c o m m e n t s  a t  
t h e  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n  on  m a j o r  p o l i c y  
i s s u e s  t h a t  c o u l d  h a v e  a s i g n i f i c a n t  i m p a c t  on  A r k a n s a s  
r a t e p a y e r s .  T h i s  u n i t  a l s o  f i l e s  t e s t i m o n y  i n  c a s e s  
b e f o r e  t h e  A r k a n s a s  P u b l i c  S e r v i c e  Commission w h e r e  
g e n e r i c  e l e c t r i c  u t i l i t y  p o l i c y  i s s u e s  a r e  b e i n g  
f o r m u l a t e d .  
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I N D U S T R Y  S E C T I O N S  

T h e r e  a r e  t h r e e  t eams  r e s p o n s i b l e  f o r  
p r o c e s s i n g  a l l  r a t e  a p p l i c a t i o n s ,  t a r i f f  f i l i n g s ,  a n d  
c e r t a i n  o t h e r  s i g n i f i c a n t  f i l i n g s  b e f o r e  t h e  
C o m m i s s i o n .  T h o s e  teams make u p  t h e  E l e c t r i c ,  
T e l e c o m m u n i c a t i o n s ,  a n d  N a t u r a l  G a s  I n d u s t r y  S e c t i o n s .  
E a c h  s e c t i o n  is c o m p r i s e d  o f  r a t e  a n a l y s t s ,  a u d i t o r s ,  
a n d  e n g i n e e r s ,  a l l  d i r e c t e d  b y  t h e  r e s p e c t i v e  u t i l i t y  
s e c t i o n  m a n a g e r .  

R a t e  A p p l i c a t i o n s .  Upon t h e  f i l i n g  o f  a r a t e  
a p p l i c a t i o n ,  t h e  u t i l i t y  s e c t i o n ,  a i d e d  t h r o u g h  i n p u t  
f r o m  o t h e r  s e c t i o n s ,  f u n c t i o n s  a s  a t e a m  w i t h  e a c h  
i n d i v i d u a l  a d d r e s s i n g  a s s i g n e d  i s s u e s  r e l a t i n g  t o  
h i s / h e r  e x p e r t i s e .  T h r o u g h  e x t e n s i v e  a u d i t i n g ,  
e x a m i n a t i o n ,  a n d  a n a l y s e s  o f  t h e  u t i l i t y ' s  r a t e  f i l i n q  
a n d  f i n a n c i a l  a n d  o p e r a t i o n a l  i n f o r m a t i o n ,  t h e  u t i l i t y  
s e c t i o n  d e v e l o p s  a S t a f f  p o s i t i o n  w h e r e i n  i t  r e c o m m e n d 5  
a r e v e n u e  r e q u i r e m e n t  f o r  t h e  u t i l i t y .  A l l  c o m p o n e n t s  
c o m p r i s i n g  t h e  p r o p o s e d  r e v e n u e  r e q u i r e m e n t  o f  t h e  
u t i l i t y ,  i n c l u d i n g  t h e  a l l o w e d  r a t e  o f  r e t u r n  o n  u t i l i t v  
i n v e s t m e n t s ,  r e v e n u e s  a n d  e x p e n s e s ,  c o s t  a l l o c a t i o n s ,  
r a t e  d e s i g n ,  a n d  e n g i n e e r i n g  a s p e c t s  a r e  p r e s e n t e d  t o  
t h e  C o m m i s s i o n  t h r o u g h  p r e - f  i l e d  e x p e r t  t e s t i m o n y  a l o n g  
w i t h  a S t a f f  r e c o m m e n d a t i o n  o f  t h e  u t i l i t y ' s  r e v e n u e  
n e e d s .  S u b s e q u e n t  t o  t h e  f i l i n g  o f  t e s t i m o n v ,  t h e  
u t i l i t y  s e c t i o n  a n d  t h e  u t i l i t y  f o r m a l l y  p r e s e n t s  t h e i r  
c a s e s  t o  t h e  C o m m i s s i o n  t h r o u g h  o r a l  t e s t i m o n y  a n d  
c r o s s - e x a m i n a t i o n  o f  w i t n e s s e s  i n  a p u b l i c  h e a r i n g .  

T a r i f f  F i l i n g s .  A t a r i f f  f i l i n g  i s  
c h a r a c t e r i z e d  b y  8 s p e c i f i c  c h a n g e ,  a d d i t i o n ,  o r  
d e l e t i o n  o f  a u t i l i t y ' s  r a t e s  a n d / o r  t h e  t e r m s  a n d  
c o n d i t i o n s  t h e r e o f ,  w h i c h  d o e s  n o t  e n t a i l  a g e n e r a l  
c h a n g e  i n  i t s  r a t e  s t r u c t u r e  o r  s u b s t a n t i a l l y  i m p a c t  t h e  
g e n e r a l  b o d y  o f  r a t e p a y e r s  o r  t h e  r e v e n u e s  r e c e i v e d  b y  
t h e  u t i l i t y .  E a c h  u t i l i t y  s e c t i o n  is  r e s p o n s i b l e  f o r  
t h e  t a r i f f  f i l i n g s  b y  u t i l i t i e s  i n  i t s  r e s p e c t i v e  
i n d u s t r y .  A l t h o u g h  much n a r r o w e r  i n  f o c u s  t h a n  a r a t e  
a p p l i c a t i o n ,  t a r i f f  f i l i n g s  may r e q u i r e  e x t e n s i v e  
a n a l y s e s  a n d  r e v i e w  a n d  a l w a y s  r e q u i r e  t h e  p r e p a r a t i o n  
a n d  f i l i n g  o f  e x p e r t  t e s t i m o n y  b y  a s e c t i o n  member.  I f  
n e c e s s a r y ,  a p u b l i c  h e a r i n g  is  h e l d  w i t h  S t a f f  a n d  t h e  
u t i l i t y  p r e s e n t i n g  t h e i r  c a s e s  e i t h e r  b e f o r e  a n  
A d m i n i s t r a t i v e  Law J u d g e  o r  t h e  C o m m i s s i o n e r s .  D u r i n g  
1 9 8 7 ,  m o r e  t h a n  1 3 0  t a r i f f  f i l i n g s  were  p r o c e s s e d  b y  t h e  
u t i l i t y  s e c t i o n s .  
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O t h e r  S i q n i f i c a n t  F i l i n q s .  
G e n e r a l l y ,  t h e  u t i l i t y  s e c t i o n s  a r e  r e s p o n s i b l e  f o r  
o t h e r  s i g n i f i c a n t  f i l i n g s  a f f e c t i n g  t h e i r  r e s p e c t i v e  
i n d u s t r i e s ,  S u c h  f i l i n g s  i n c l u d e  C e r t i f i c a t e s  o f  
C o n v e n i e n c e  a n d  N e c e s s i t y ,  C e r t i f i c a t e s  o f  E n v i r o n m e n t a l  
C o m p a t i b i l i t y  a n d  P u b l i c  N e e d ,  c o m p l a i n t  f i l i n g s  
r e q u i r i n g  t e c h n i c s 1  o r  i n d u s t r y  e x p e r t i s e ,  a n d  a l l  
g e n e r i c  p r o c e e d i n g s .  S u c h  p r o c e e d i n g s  n e c e s s i t a t e  
i n v e s t i g a t i o n s  a n d  f i l i n g  o f  t e s t i m o n y  b y  S t a f f .  

O t h e r  R e s p o n s i b l i t i e s .  I n  a d d i t i o n  
t o  p r o c e s s i n g  t h e  v a r i o u s  f i l i n g s  b y  u t i l i t i e s ,  t h e  
i n d u s t r y  s e c t i o n s  a r e  r e s p o n s i b l e  f o r  m o n i t o r i n g  t h e  
a c t i v i t i e s ,  o p e r a t i o n s ,  a n d  e a r n i n g s  o f  a l l  
j u r i s d i c t i o n a l  u t i l i t i e s .  D u r i n g  1987  s i g n i f i c a n t  
c h a n g e s  h a v e  o c c u r r e d  i n  e a c h  i n d u s t r y  f o r c i n g  n e w  
i n p u t s  i n t o  t h e  r e g u l a t o r y  p r o c e s s .  C o m p e t i t i o n ,  
d e r e g u l a t i o n ,  n a t i o n a l  p o l i c i e s ,  t h e  t h r e a t  o f  f e d e r a l  
p r e e m p t i o n ,  new t e c h n o l o g i e s ,  a n d  t h e  m a s s i v e  r e v i s i o n  
t o  t h e  t a x  law h a v e  a l l  b e e n  i n t e r j e c t e d  i n t o  u t i l i t y  
r e g u l a t i o n .  A c c o r d i n g l y ,  t h e  i n d u s t r y  s e c t i o n s  m u s t  
k e e p  a b r e a s t  o f  a n d  d e v e l o p  means t o  a d d r e s s  s u c h  
d y n a m i c s  i n  o r d e r  t o  c a r r y  o u t  t h e i r  p u b l i c  
r e s p o n s  i b i  1 i t y  I 

- 19- 



U T I L I T Y  PERFORWANCE R E V I E W  S E C T I O N  

S t a f f  m e m b e r s  i n  t h e  U t i l i t y  P e r f o r m a n c e  
R e v i e w  S e c t i o n  e v a l u a t e  u t i l i t y  c o m p a n i e s '  o p e r a t i o n a l  
a n d  f i n a n c i a l  p e r f o r m a n c e s .  T h i s  r e v i e w  t a k e s  p l a c e  t o  
e n s u r e  m a n a g e m e n t  e f f e c t i v e n e s s ,  o p e r a t i o n a l  e f f i c i e n c y ,  
a n d  t h e  p r o v i s i o n  o f  ~ u a l i t y  s e r v i c e  a t  e q u i t a b l e  
r a t e s .  T h e  S e c t i o n  is d i v i d e d  i n t o  s e v e r a l  d i s t i n c t  
o p e r a t i n g  g r o u p s  w h i c h  a r e  a s s i g n e d  r e s p o n s i b i l i t i e s  a s  
f o l l o w s  : 

T h e  F i s c a l  A u d i t s  s t a f f  e v a l u a t e s  u t i l i t y  r e c o r d s  
t o  a s c e r t a i n  t h e  a p p r o p r i a t e n e s s  o f  t e s t - y e a r  f i n a n c i a l  
i n f o r m a t i o n  f o r  r a t e  c a s e  p u r p o s e s ,  

T h e  S t a t i s t i c a l  E v a l u a t i o n  s t a f f  h a s  t h e  f o l l o w i n g  
ob  j e c t i v e s  : [ 1 I e s t  a b  1 i s h i n g  a p p  r op  r i a t e  c a p  i t  a 1  
r e c o v e r y  s c h e d u l e s  f o r  u t i l i t i e s  o p e r a t i n g  i n  A r k a n s a s ;  
( 2 1  e s t a b l i s h i n g  a p p r o p r i a t e  r a n g e s  o f  s e r v i c e  l i v e s  
f o r  t h e  i n d u s t r i e s ;  [31 e s t a b l i s h i n g  a p p r o p r i a t e  
d e p r e c i a t i o n  f i l i n g  r e q u i r e m e n t s ;  ( 4 )  e v a l u a t i n g  
p o l i c i e s  a n d  p r o c e d u r e s  f o r  f i x e d  a s s e t s  a c q u i s i t i o n ,  
m a i n t e n a n c e ,  a n d  d i s p o s a l ;  a n d  ( 5 1  p r o v i d i n g  
s t a t i s t i c a l  o v e r s i g h t ,  s u p p o r t ,  a n d  d i r e c t i o n  f o r  t h e  
U t i l i t y  P e r f o r m a n c e  R e v i e w  D e p a r t m e n t  a s  a w h o l e .  

The  C o n t r a c t s  A d m i n i s t r a t i o n  s t a f f  p e r f o r m s  a d u a l  
r o l e :  e n s u r i n g  t h a t  u t i l i t y  c o m p a n i e s '  c o n t r a c t i n g  
p r a c t i c e s  a r e  a p p r o p r i a t e  a n d  p r o d u c e  c o s t  e f f e c t i v e  
r e s u l t s ;  a n d  e n s u r i n g  t h a t  f u e l  c o s t s  i n c u r r e d  b y  
u t i l i t y  c o m p a n i e s  a r e  r e a s o n a b l e  a n d  a p p r o p r i a t e  f o r  
i n c l u s i o n  i n  r a t e s  a p p r o v e d  b y  t h e  A r k a n s a s  P u b l i c  
S e r v i c e  C o m m i s s i o n .  

The  C o m p l i a n c e  A u d i t s  s t a f f  p e r i o d i c a l l y  
i n v e s t i g a t e s  u t i l i t y  c o s t s  w h i c h  a r e  s u b j e c t  t o  
a d j u s t m e n t  c l a u s e s  t o  e n s u r e  t h a t  t h e  a d j u s t m e n t  a m o u n t  
a n d  i t s  r e c o v e r y  a r e  i n  c o m p l i a n c e  w i t h  C o m m i s s i o n  
o r d e r s .  

T h e  T e l e c o m m u n i c a t i o n s  Q u a l i t y  o f  S e r v i c e  s t a f f  
e n s u r e s  t h a t  r a t e  p e y e r s  r e c e i v e  s a f e ,  a d e q u a t e ,  a n d  
c o n t i n u o u s  s e r v i c e  a s  r e q u i r e d  b y  C o m m i s s i o n  R u l e s  a n d  
R e g u l a t i o n s ,  T h i s  i s  a c c o m p l i s h e d  t h r o u g h  e v a l u a t i o n s  
o f  u t i l i t y  f a c i l i t i e s  a n d  o p e r a t i n g  p r o c e d u r e s .  

T h e  P o w e r ,  G a s ,  a n d  W a t e r  Q u a l i t y  o f  S e r v i c e  s t a f f  
m o n i t o r s  n a t u r a l  g a s  p i p e l i n e  s a f e t y  c o d e s  i n  a d d i t i o n  
t o  t h e  q u a l i t y  o f  s e r v i c e  r e v i e w  f o r  e l e c t r i c ,  g a s ,  a n d  
w a t e r  utilities I 
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T h e  O p e r a t i o n a l  A u d i t s  s t a f f  was 
e s t a b l i s h e d  t o  e v a l u a t e  t h e  o p e r a t i o n s  a n d  m a n a g e m e n t  
s y s t e m s  o f  u t i l i t y  c o m p a n i e s ,  r e p o r t  s t r e n g t h s  a n d  
w e a k n e s s e s ,  a l o n g  w i t h  r e c o m m e n d a t i o n s  f o r  i m p r o v e m e n t ,  
a n d  p r o v i d e  a s s i s t a n c e  t o  u t i l i t y  m a n a g e m e n t  i n  
d e t e r m i n i n g  how a n d  when  t o  make i m p r o v e m e n t s .  T h i s  
p r o g r a m  i s  d e s i g n e d  t o  b e n e f i t  b o t h  t h e  r a t e p a y e r s  a n d  
u t i l i t i e s  b y  p r o m o t i n g  a n d  e n c o u r a g i n g  u t i l i t y  
m a n a g e m e n t  e f f e c t i v e n e s s  a n d  o p e r a t i o n a l  e f f i c i e n c y  
w h i c h  is e x p e c t e d  t o  r e s u l t  i n  a l o w e r  c o s t  o f  d o i n g  
b u s i n e s s .  

T h e  f i r s t  r e s o u r c e  u t i l i z a t i o n  r e v i e w  was 
p e r f o r m e d  i n  1987 t o  e v a l u a t e  t h e  e f f e c t i v e n e s s  a n d  
e f f i c i e n c y  o f  O p e r a t i o n s  o f  A r k a n s a s  L o u i s i a n a  Gas 
Company (ALGI ,  a d i v i s i o n  of  A R K L A ,  I n c .  T h e  A L G  
m a n a g e m e n t  a u d i t  f o c u s e d  o n  t h e  r e s o u r c e  u t i l i z e t i o n  i n  
t h e  L i t t l e  R o c k ,  N o r t h  L i t t l e  Rock a n d  J a c k s o n v i l l e  
a r e a s .  T.he r e v i e w  was a c c o m p l i s h e d  b y :  s t u d y i n g  t h e  
c o m p a n y  s t r u c t u r e  a n d  e s t a b l i s h e d  p o l i c i e s  a n d  
p r o c e d u r e s ;  i n t e r v i e w i n g  c o m p a n y  p e r s o n n e l  a n d  
p e r f o r m i n g  o n - s i t e  v i s i t s ;  a n d  r e v i e w i n g  r e l e v a n t  
d o c u m e n t s ,  s t u d i e s ,  i n t e r n a l  r e p o r t s ,  p l a n n i n g  r e p o r t s ,  
o p e r a t i n g  r e p o r t s  a n d  s i m i l a r  d a t s .  

T h e  r e v i e w  r e s u l t e d  i n  P S C  S t a f f  f i n d i n g s  
w h i c h  i d e n t i f i e d  t h e  m a j o r  s t r e n g t h s  o f  A L G ,  a s  w e l l  a s  
o p p o r t u n i t i e s  f o r  i m p r o v e m e n t  T h e  s t r e n g t h s  i d e n t i f i e d  
r e l a t e  t o  p r o g r a m s  i n i t i a t e d  b y  t h e  Company w h i c h  
p r o d u c e  b e t t e r  s e r v i c e  o r  l o w e r  t h e  c o s t  o f  p r o v i d i n g  
s e r v i c e .  T h e  S t a f f  i d e n t i f i e d  o p p o r t u n i t i e s  f o r  
i m p r o v e m e n t  a n d  d e s c r i b e d  r e c o m m e n d a t i o n s  f o r  m a k i n g  
i m p r o v e m e n t s ,  w h i c h  i f  i m p l e m e n t e d ,  w o u l d  r e d u c e  c o s t s  
o r  i m p r o v e  e f f e c t i v e n e s s  i n  work m a n a g e m e n t ,  c r e d i t  a n d  
c o l l e s t i o n s ,  f l e e t  m a n a g e m e n t ,  m e t e r  r e a d e r  r o u t i n g ,  
p l a n n i n g  a n d  m a n a g e m e n t  t r a i n i n g .  

A L G  e x p r e s s e d  t h e i r  d e s i r e  t o  o p e r a t e  a t  
t h e  l o w e s t  c o s t  p o s s i b l e  w h i l e  p r o v i d i n g  q u a l i t y  
s e r v i c e ,  a n d  c o n s i d e r e d  t h e  S t a f f  I s  o b j e c t i v e  a n a l y s i s  a 
t o o l  f o r  a c h i e v i n g  t h a t  g o a l .  T h e  Company a g r e e d  w i t h  
e a c h  of  t h e  S t a f f ' s  f i n d i n g s  a n d  d e v e l o p e d  p l a n s  t o  
i m p l e m e n t  e a c h  r e c o m m e n d a t i o n .  M o s t  r e c o m m e n d a t i o n s  
were i m p l e m e n t e d  b y  t h e  e n d  o f  1 9 8 7 .  T h e  PSC S t a f f  is  
c o n t i n u i n g  t o  m o n i t o r  t h e  C o m p a n y ' s  p r o g r e s s  a n d  w o r k  
w i t h  m a n a g e m e n t  o n  a n  a s - n e e d e d  b a s i s .  When f u l l y  
i m p l e m e n t e d ,  i t  i s  e s t i m a t e d  t h a t  t h e  c o s t  o f  d o i n g  
b u s i n e s s  f o r  A L G  w i l l  b e  r e d u c e d  b y  a p p r o x i m a t e l y  
5 1 5 0 , 0 0 0  o n  a n  a n n u a l  b a s i s .  
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A P P E N D I X  1 

ORDERS I S S U E D  BY P S C  FROM JANUARY 1987 THROUGH DECEMBER 1987 

Type of O r d e r  

Electric 

G a s  

Telephone 

Water 

JAN FEB MAR 

6 10 16 

13 18 26  

25 27 17 

1 2 5 

Sewer 

Other 

0 0 0 

2 9 0 

NOV 

Totals 

19 

I 

47 66 64 

8 

2 0  

1 

0 

1 

4 9  

DEC - 
14 

14 

2 8  

0 

0 

5 

6 1  

I 
N cu 
I 

Total O r d e r s  issued for t h i s  period was 647 



DOCKET A C T I V I T Y  SUMMARY - RATE DOCKETS 

Telecommunications Dockets 

S o u t h w e s t e r n  B e l l  T e l e p h o n e  - D o c k e t  N o .  84-165-U 

On May 10 ,  1985  i n  O r d e r  # 2 5  t h e  C o m m i s s i o n  g r a n t e d  
$ 2 3 , 9 3 9 , 0 0 0 .  Wage a n d  s a l a r y  i s  # 8 5 - 2 7 4  A r k a n s a s  C o u r t  
o f  A p p e a l s  a f f i r m e d  P S C .  A r k a n s a s  Supreme C o u r t  d e n i e d  
SUB'S p e t i t i o n  f o r  C e r t .  A w a i t i n g  p o s s i b l e  SUB p e t i t i o n  
f o r  C e r t .  t o  U . S .  Supreme C o u r t .  I s s u e  i s  a l s o  now o n  
a p p e a l  b y  P S C  b e f o r e  t h e  8 t h  C i r c u i t  C o u r t  o f  A p p e a l s  
f r o m  a F e d e r a l  D i s t r i c t  C o u r t  d e c i s i o n  a g a i n s t  t h e  P S C .  
t 8 6 - 2 2  A r k a n s a s  C o u r t  o f  A p p e a l s  r e v e r s e d  a n d  remanded ,  
w i t h  d i r e c t i o n s  t h a t  t h e  P S C  s h a l l  r e c a l c u l a t e  t h e  
a D p e l l a n t ' s  a p p r o p r i a t e  r a t e  o f  r e t u r n  c o n s i s t e n t  w i t h  
t h e  C o u r t ' s  o r d e r .  P r e s e n t l y  p e n d i n g  b e f o r e  t h e  P S C  f o r  
r e c a l c u l a t i o n .  O r d e r  s t a t e s  t h a t  SWBTC's A r k a n s a s  
j u r i s d i c t i o n a l  r a t e  o f  r e t u r n  i n  a c c o r d a n c e  w i t h  t h e  
m a n d a t e  o f  CA86-22 r e s u l t s  i n  a r e d u c t i o n  o f  SUB a l l o w e d  
r a t e  o f  r e t u r n  f r o m  9 . 7 6 %  t o  9 . 7 1 %  a n d  r e v e n u e  
r e q u i r e m e n t  i n  t h e  amount  o f  $ 7 3 6 , 0 0 0 . 0 0 .  S W B T C  i s  
o r d e r e d  t o  f i l e  a r e v i s e d  t a r i f f  r e f l e c t i n g  a r e d u c t i o n  
i n  t h e  r e s i d e n t i a l  s e r v i c e  c o n n e c t i o n  c h a r g e  f r o m  5 4 5 . 0 0  
t o  5 3 9 . 7 0  w i t h i n  t e n  d a y s  f r o m  d a t e  o f  t h i s  o r d e r .  
M o t i o n  t o  S t a y  f i l e d  b y  S W B T C  w i t h  t h e  C o u r t  o f  A p p e a l s  
CA87-202 J u n e  6,  1 9 8 7 .  The l e t t e r  w i t h  i n d e x  t o  t h e  
C o u r t  o f  A p p e a l s  was f i l e d  o n  J u l y  8 ,  1 9 6 7 .  

T r i - C o u n t y  T e l e p h o n e  Company - D o c k e t  N o .  87-053-U 

An a p p l i c a t i o n  t o  a d j u s t  r a t e s  f o r  l o c a l  e x c h a n g e  

On S e p t e m b e r  1 0 ,  1 9 8 7  t h e  A d m i n i s t r a t i v e  Law J u d g e ,  
t e l e p h o n e  s e r v i c e  was f i l e d  S e p t e m b e r  25, 1 9 8 7 .  

B u r l  R o t e n b e r r y  e n t e r e d  O r d e r  N o .  4 i n  t h i s  d o c k e t  
a p p r o v i n g  a s t i p u l a t i o n  b e t w e e n  T r i - C o u n t y  T e l e p h o n e  
Company a n d  t h e  S t a f f  o f  t h e  C o m m i s s i o n  p r o v i d i n g  f o r  a n  
a n n u a l  r e v e n u e  i n c r e a s e  f o r  T r i - C o u n t y  T e l e p h o n e  i n  t h e  
amount o f  $ 2 2 0 , 4 1 4 .  The Company was d i r e c t e d  t o  f i l e  
new t a r i f f s  t o  become e f f e c t i v e  O c t o b e r  1, 1987, w h i c h  
w o u l d  e f f e c t  t h e  a g r e e d  u p o n  a n n u a l  r e v e n u e  i n c r e a s e  a n d  
w h i c h  w o u l d  p r o d u c e  a t o t a l  a n n u a l  r e v e n u e  r e q u i r e m e n t  
i n  t h e  amoun t  o f  $ 1 , 6 3 9 , 1 4 4 .  
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DOCKET A C T I V I T Y  SUMMARY - R A T E  D O C K E T S  

Telecommunications Dockets 

G e n e r a l  T e l e p h o n e  Company o f  t h e  S o u t h w e s t  - D o c k e t  N o .  
85-127-U 

The C o m m i s s i o n  g r a n t e d  $ 6 0 9 , 0 0 0  a d d i t i o n a l  r e v e n u e  
as a r e s u l t  o f  S t a f f ' s  r e q u e s t e d  r e h e a r i n g .  The a p p e a l  
was f i l e d  b y  G e n e r a l  T e l e p h o n e  o f  t h e  S o u t h w e s t  i n  
C i r c u i t  C o u r t .  T h e r e  was a r e v i s e d  d e f i c i e n c y  o f  
5 1 5 9 , 1 6 5 .  A p e t i t i o n  f o r  r e h e a r i n g  was f i l e d  b y  G e n e r a l  
T e l e p h o n e  o n  December 12,  1 9 8 6 .  A N o t i c e  o f  A p p e a l  f r o m  
t h e  C o u r t  o f  A p p e a l s  was f i l e d  M a r c h  2 3 ,  1 9 8 7  t C A 8 7 - 7 0 .  

D e c a t u r  T e l e p h o n e  - D o c k e t  N o .  87-175-U 

An a p p l i c a t i o n  was f i l e d  b y  D e c a t u r  o n  November 1 8 ,  
1987  i n  o r d e r  t o  c h a n g e  r a t e s ,  c h a r g e s  and  t a r i f f s .  
D e c a t u r  i s  a s k i n g  f o r  an  i n c r e a s e  i n  r e v e n u e s  o f  
$ 7 2 , 8 6 0 . 3 8  a n n u a l l y .  A f i n a l  o r d e r  s h o u l d  b e  i s s u e d  
S e t e m b e r  9,  1 9 8 8 .  

A T & T  C o m m u n i c a t i o n s  o f  t h e  S o u t h w e s t  - D o c k e t  No 
87-169-U 

A T I T  f i l e d  a n  a p p l i c a t i o n  w i t h  t h e  C o m m i s s i o n  o n  
November 6 ,  1 9 8 7  i n  o r d e r  t o  r e q u e s t  t h a t  t h e  C o m m i s s i o n  
g r a n t  t h e m  t h e  e x p r e s s  a u t h o r i t y  t o  p r o v i d e  Custom 
N e t w o r k  S e r v i c e s  i n  A r k a n s a s  o n  a n  I n t r a L A T A  as w e l l  a s  
an  I n t e r L A T A  b a s i s .  P r i n c i p a l  i s s u e s :  A T B T  M E G A C O M ,  
A T I T  MEGACOM 8 0 0  AND AT7T 8 0 0  READYLINE S e r v i c e s .  
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DOCKET A C T I V I T Y  SUMMARY - R A T E  DOCKETS 

E l e c t r i c  D o c k e t s  

O z a r k s  E l e c t r i c  C o o p e r a t i v e  C o r p o r a t i o n  - D o c k e t  No 
8 6 - 1 6 2 - U  

On A u g u s t  2 6 ,  1 9 8 6  O z a r k s  E l e c t r i c  
C o o p e r a t i v e  C o r p o r a t i o n  f i l e d  a n  a p p l i c a t i o n  f o r  a 
g e n e r a l  r a t e  i n c r e a s e  t o g e t h e r  w i t h  c e r t a i n  r a t e  d e s i g n  
r e l i e f .  On  S e p t e m b e r  2 5 ,  1 9 8 6 ,  i n  o r d e r  t o  c o m p l y  w i t h  
c e r t a i n  t e c h n i c a l  r e o u i r e m e n t s  o f  R u l e  9 o f  t h e  
C o m m i s s i o n ' s  R u l e s  o f  P r a c t i c e  a n d  P r o c e d u r e ,  O z a r k s  
f i l e d  a r e v i s e d  r a t e  a p p l i c a t i o n .  I n  t h a t  a p p l i c a t i o n  
t h e  Company r e q u e s t e d  an  a n n u a l  r e v e n u e  i n c r e a s e  o f  
$ 1 , 1 6 7  p l u s  s u b s t a n t i a l  r a t e  d e s i g n  r e l i e f  i n  t h e  f o r m  
o f  r e a l l o c a t i n g  t h e  t o t a l  r e v e n u e  r e q u i r e m e n t  among i t s  
v a r i o u s  c l a s s e s  o f  r a t e p a y e r s .  T h e  S t a f f  f i l e d  r e v i s e d  
t e s t i m o n y  a n d  e x h i b i t s  i n d i c a t i n g  a r e v e n u e  e x c e s s  of  
$ 4 9 7 , 4 0 4 .  A f t e r  t h e  h e a r i n g  o p e n e d ,  b o t h  t h e  Company 
a n d  S t a f f  i n d i c a t e d  t h a t  a v e r b a l  s e t t l e m e n t  h a d  b e e n  
r e a c h e d .  A f t e r  a f e w  h o u r s  r e c e s s ,  t h a t  a g r e e m e n t  was 
p r e s e n t e d  i n  t h e  h e a r i n g  i n  t h e  f o r m  o f  a j o i n t  
s t i p u l a t i o n .  T h e  s t i p u l a t i o n  was a c c e p t e d  r e s u l t i n g  i n  
a 2 %  o v e r a l l  a n n u a l  r a t e  s c h e d u l e  r e v e n u e  r e d u c t i o n  i n  
t h e  a m o u n t  of 5 4 4 8 , 6 2 8 .  

A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
O r d e r  N o .  4 d a t e d  M a r c h  3 ,  1 9 8 7 .  
O r d e r  N o .  5 d a t e d  March  4 ,  1 9 8 7  a f f i r m e d  
A L J ' s  O r d e r .  

F a r m e r s  E l e c t r i c  C o o p e r a t i v e  C o r p o r a t i o n  - D o c k e t  No 
8 6 - 2 4 5 - U  

On D e c e m b e r  3 ,  1 9 8 6 ,  F a r m e r s  E l e c t r i c  
C o o p e r a t i v e  C o r p o r a t i o n  f i l e d  an  a p p l i c a t i o n  s e e k i n g ,  an  
o v e r a l l  i n c r e a s e  i n  r a t e s  i n  t h e  a m o u n t  o f  5 . 4 5 3 % .  A t  
t h e  h e a r i n g ,  F a r m e r s  s t a t e d  t h a t  i t  h a d  no  o b j e c t i o n  t o  
t h e  p o s i t i o n s  t a k e n  b y  S t a f f  i n  t h i s  D o c k e t .  T h e  
A d m i n i s t r a t i v e  Law J u d g e  i n  t h i s  D o c k e t  a d o p t e d  S t a f f ' s  
r e c o m m e n d e d  a d d i t i o n a l  r e v e n u e  of $ 5 4 2 , 5 7 5 ,  r e f l e c t i n g  a 
t o t a l  r e v e n u e  r e q u i r e m e n t  of  $ 4 , 7 6 6 , 0 2 5 .  I n  a d d i t i o n ,  
F a r m e r s  was o r d e r e d  t o  p r o v i d e  8 r e f u n d  o f  c o l l e c t i o n s  
f o r  t h e  G r a n d  G u l f  d e f e r r e d  c o s t s  i n  t h e  f o r m  o f  a 
c r e d i t  i n  t h e  a m o u n t  o f  $ 1 0 9 , 4 4 0 .  F a r m e r s  i s  t o  r e p o r t  
t o  t h e  C o m m i s s i o n  i n  D o c k e t  N o .  8 6 - 0 3 3 - A  w h e n  t h e  f u l l  
a m o u n t  o f  c o l l e c t i o n s  f o r  t h e  G r a n d  G u l f  d e f e r r e d  c o s t s  
h a v e  b e e n  r e f u n d e d .  

A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
O r d e r  N o .  4 d a t e d  J u l y  8 ,  1 9 8 7 .  
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N a t u r a l  6as  D o c k e t s  

L o u i s i a n a  N e v a d a  T r a n s i t  Company - D o c k e t  N o .  8 6 - 1 2 1 - U  

A p p l i c a t i o n  f o r  a d j u s t m e n t  i n  r a t e s  t o  p r o d u c e  
a d d i t i o n a l  a n n u a l  r e v e n u e s  o f  $ 7 4 , 4 1 0 ,  w i t h  t h e  t o t a l  
r e q u e s t e d  a n n u a l  r e v e n u e  r e q u i r e m e n t  o f  $ 7 2 1 , 7 4 8 .  
P r i n c i p a l  i s s u e s :  C o s t  f r e e  c a p i t a l  a n d  l o s t  a n d  
u n a c c o u n t e d  f o r  g a s .  

d e s i g n e d  t o  c o l l e c t  a d d i t i o n a l  r e v e n u e s  i n  t h e  a m o u n t  
o f  $ 1 4 , 7 9 4  r e f l e c t i n g  a t o t a l  r e v e n u e  r e q u i r e m e n t  o f  
$ 6 3 2 , 1 0 2 .  

T h e  Company w a s  o r d e r e d  t o  f i l e  r e v i s e d  t a r i f f s  

A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
O r d e r  N o .  3 ,  d a t e d  A p r i l  1 0 ,  1 9 8 7 .  

A r k a n s a s  L o u i s i a n a  Gas  Company - D o c k e t  N o .  8 7 - 0 7 0 - U  

A p p l i c a t i o n  f o r  a d j u s t m e n t  i n  r a t e s  t o  p r o d u c e  
a d d i t i o n a l  a n n u a l  r e v e n u e s  of $ 1 8 , 3 2 0 , 7 6 5 .  P r i n c i p a l  
I s s u e s :  A d d l t  l o n a l  m a i n t e n a n c e  e x p e n s e ,  w a g e s  a n d  
b e n e f i t s ,  w e a t h e r  n o r m a l i z a t i o n ,  c a s h  f l o w ,  d e p r e c i a t i o n  
r a t e s ,  r a t e  o f  r e t u r n  a n d  r a t e  d e s i g n .  

The  C o m m i s s i o n  a c c e p t e d  an  a g r e e m e n t  a n d  j o i n t  
r e c o m m e n d a t i o n  t h a t  w o u l d  a d j u s t  t h e  r a t e s  f o r  t h e  
Company t o  c o l l e c t  $ 7 , 3 0 0 , 0 0 0  i n  a d d i t i o n a l  r e v e n u e s .  

A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
O r d e r  No.  1 4 ,  d a t e d  December  1 4 ,  1 9 8 7  

A r k a n s a s  E n e r g y  R e s o u r c e s  - D o c k e t  N o .  8 7 - 0 7 1 - U  

A p p l i c a t i o n  f o r  a d j u s t m e n t  i n  r a t e s  t o  p r o d u c e  
a d d i t i o n a l  a n n u a l  r e v e n u e s  o f  a p p r o x i m a t e l y  
5 1 3 , 8 0 0 , 0 0 0 .  P r i n c i p a l  i s s u e s :  R a t e  o f  r e t u r n ,  c a p i t a l  
s t r u c t u r e ,  b i l l i n g  d e t e r m i n a n t s ,  r a t e  d e s i g n  a n d  c o s t  o f  
s e r v i c e  m e t h o d o l o g y .  

A g r e e m e n t  t h a t  r e f l e c t s  a z e r o  i n c r e a s e  i n  t h e  C o m p a n y ’ s  
t r a n s f e r  r a t e .  

The  C o m m i s s i o n  a c c e p t e d  t h e  S t i p u l a t i o n  a n d  

A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
O r d e r  N o .  1 2  d a t e d  O c t o b e r  1 5 ,  1 9 8 7  
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U s t e r  and Sewer D o c k e t s  

Quapaw W a t e r  Company - D o c k e t  N o .  86-098-U 

A p p l i c a t i o n  f o r  a d j u s t m e n t  i n  r a t e s  t o  
p r o d u c e  a d d i t i o n a l  a n n u a l  r e v e n u e s  o f  $ 2 0 1 , 1 6 9 .  
P r i n c i p a l  i s s u e s :  p u r c h a s e  o f  Quapaw b y  G e n e r a l  
W a t e r w o r k s  C o r p o r a t i o n ,  e x c e s s  c a ~ a c i t y  o n  t h e  s y s t e m ,  
a p p r o p r i a t e  v a l u a t i o n  o f  a s s e t s  f o r  r a t e m a k i n g  p u r D o s e s ,  
p r o j e c t e d  g r o w t h  o f  t h e  w a t e r  s y s t e m ,  v a l u a t i o n  o f  t h e  
w a t e r  s y s t e m  a n d  l o s t  e n d  u n a c c o u n t e d  f o r  w a t e r .  

t a r i f f s  d e s i g n e d  t o  c o l l e c t  a d d i t i o n a l  r e v e n u e s  i n  t h e  
amount  o f  $ 1 3 5 , 7 8 2  r e f l e c t i n g  a t o t a l  r e v e n u e  
r e q u i r e m e n t  o f  $ 7 3 5 , 7 9 2 .  

Company was o r d e r e d  t o  f i l e  r e v i s e d  

A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
O r d e r  N o .  17, d a t e d  M a r c h  2 3 ,  1 9 8 7 .  

G e n e r i c  - D o c k e t  8 6 - 2 5 3 - U  

A d o c k e t  e s t a b l i s h e d  t o  i n v e s t i g a t e  t h e  
e f f e c t s  o f  t h e  Tax R e f o r m  A c t  o f  1 9 8 6  o n  p u b l i c  u t i l i t y  
r e v e n u e  r e q u i r e m e n t s .  The o v e r a l l  i n t e n t  was t o  
i d e n t i f y  t h e  a r e a s  o f  t a x  r e f o r m  t h a t  w o u l d  i m p a c t  
u t i l i t y  r a t e s  and  d e v e l o p  a m e t h o d o l o g y  t h a t  a l l o w  a 
s m o o t h  t r a n s i t i o n  t o  a n  a d j u s t e d  r a t e  l e v e l  r e f l e c t i n g  
l o w e r  c o r p o r a t e  t a x  r a t e s .  A d d i t i o n a l  r e s e a r c h  was 
d i r e c t e d  t o w a r d  t h e  t a x  i m p l i c a t i o n s  o f  c o n t r i b u t i o n s  i n  
a i d  o f  c o n s t r u c t i o n ,  c a p i t a l i z a t i o n  o f  c o n s t r u c t i o n  
p e r i o d  i n t e r e s t ,  u n b i l l e d  r e v e n u e ,  new n o r m a l i z a t i o n  
r e q u i r e m e n t s ,  a l t e r n a t i v e  m i n i m u m  t a x ,  and t h e  
r a t e m a k i n g  t r e a t m e n t  o f  i n v e s t m e n t  t a x  c r e d i t  c a r r y o v e r .  

A T I T  r e d u c e d  i t s  r a t e s  t o  r e f l e c t  t h e  t a x  s a v i n g s  a n d  
a c c e s s  c h a r g e  r e d u c t i o n s  t o  c u s t o m e r s  b y  $ 6 , 0 2 1 , 8 1 6  
a n n u a l l y  a n d  a f i v e  m o n t h  c r e d i t  o f  $ 2 , 6 3 1 , 6 1 9 .  The 
A r k a n s a s  I n t r a s t a t e  I n t e r L A T A  C a r r i e r  Common L i n e  P o o l  
r e d u c e d  i t s  a n n u a l  r e v e n u e  r e q u i r e m e n t  5 9 1 4 , 6 7 2 .  The  
S t a f f  h a s  r e v i e w e d  t h e  e f f e c t  o f  t h e  Tax R e f o r m  A c t  o n  
a l l  t w e n t y - e i g h t  t e l e p h o n e  c o m p a n i e s  w i t h i n  t h e  s t a t e  
and h a s  a s k e d  t h e  C o m m i s s i o n  t o  r e d u c e  t h e  i n t r a L A T A  
t o l l  r a t e s  t o  r e f l e c t  a r e d u c e d  s e t t l e m e n t  amount  
a d m i n i s t e r e d  b y  t h e  A r k a n s a s  i n t r a L A T A  t o l l  p o o l  f o r  a l l  
c o m p a n i e s  o f  $17 ,305 ,656 .  I n  a d d i t i o n ,  S o u t h w e s t e r n  
B e l l  h a s  a g r e e d  t o  r e d u c e  i t s  l o c a l  r e s i d e n t i a l  r a t e s  b v  
5 2 , 2 4 0 , 0 0 0  a n d  w i l l  n o t  f i l e  a n o t i c e  t o  c h a n g e  i t s  
r a t e s  u n t i l  J a n u a r y  1 9 9 0 .  

As a r e s u l t  o f  S t a f f ' s  i n v e s t i g a t i o n ,  
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Many S t a f f  h o u r s  w e r e  r e q u i r e d  i n  r e s e a r c h ,  
f i n a n c i a l  a n d  s t a t i s t i c a l  a n a l y s i s ,  p r e p a r i n g  t e s t i m o n y ,  
e t c . ,  i n  a m u l t i p l i c i t y  o f  d o c k e t s  i n  1 9 8 7  r e l a t i n g  t o  a 
m y r i a d  o f  s u b j e c t s .  Some o f  t h o s e  d o c k e t s ,  by  i n d u s t r y ,  
we re :  

Telecommunications Dockets 

86-160-U  

T h i s  d o c k e t  was e s t a b l i s h e d  i n  o r d e r  t o  f a c i l i t a t e  
t h e  f i l i n g  o f  p a r i t y  a c c e s s  c h a r g e  t a r i f f s .  S e v e n  l o c a l  
e x c h a n g e  c o m p a n i e s  m a i n t a i n  a s e p a r a t e  a c c e s s  t a r  i f f  
( t h e  o t h e r s  c o n c u r  i n  t h e  N a t i o n a l  E x c h a n g e  C a r r i e r  
A s s o c i a t i o n  t a r i f f  a s  f i l e d  by  A l l t e l  A r k a n s a s ,  1 n c . l .  
These  f i l i n g s  n u m b e r e d  o v e r  t w e n t y - f i v e  i n  1 9 8 7 .  

8 4 - 0 8 0 - U ,  8 4 - 1 1 4 - U ,  8 4 - 1 5 1 - U ,  8 5 - 1 7 2 - U ,  8 4 - 2 2 5 - U ,  
8 6 - 0 8 9 - U ,  8 6 - 1 5 4 - U ,  a n d  8 6 - 1 9 9 - U  

T h e s e  d o c k e t s  a r e  u s e d  by t h e  o t h e r  common 
t e l e c o m m u n i c a t i o n s  c a r r i e r s  l n o n  A T 8 T  i n t e r e x c h a n g e  
s e r v i c e  p r o v i d e r s )  t o  make t a r i f f  f i l i n g s .  O v e r  t w e n t y  
s u c h  f i l i n g s  w e r e  p r o c e s s e d  i n  1 9 8 7 .  

8 6 -  1 5 9 - U  

T h i s  d o c k e t  is u s e d  b y  t h e  A r k a n s a s  I n t e r L A T A  
C a r r i e r  Common L i n e  P o o l  t o  m a i n t a i n  y e a r l y  common l i n e  
r e v e n u e  r e q u i r e m e n t  a m o u n t s  f o r  t h e  l o c a l  c o m D a n i e s  a s  
w e l l  a s  a d j u s t  t h e  A r k a n s a s  U n i v e r s a l  S e r v i c e  F u n d  
s e t t l e m e n t s .  T h e s e  t a r i f f s  a r e  u s u a l l y  f i l e d  on  a n  
a n n u a l  b a s i s .  

8 6 - 0 6 5 - U  a n d  8 7 - 1 1 5 - U  

T h e s e  d o c k e t s  a r e  m a i n t a i n e d  f o r  A l l t e l  C e l l u l a r  
a n d  TWR C e l l u l a r ,  r e s p e c t i v e l y  f o r  t h e  f i l i n g  o f  
c e l l u l a r  t e l e c o m m u n i c a t i o n s  t a r i f f s .  Two s u c h  f i l i n g s  
w e r e  m a d e  i n  1 9 8 7 .  

D o c k e t  a l s o  i n c l u d e s  t h e  a p p l i c a t i o n  o f  A l l t e l  
M o b i l e  f o r  a c o n v e n i e n c e  a n d  n e c e s s i t y  t o  o p e r a t e  a s  t h e  
w i r e l i n e  c e l l u l a r  m o b i l e  s e r v i c e  p r o v i d e r  f o r  t h e  L i t t l e  
Rock m e t r o p o l i t a n  s t a t i s t i c a l  a r e a .  
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T e l e c o m m u n i c a t i o n s  D o c k e t s  

8 6 -  2 0 8 - U  

T h e  a p p l i c a t i o n  o f  z -Te l ,  a r e s e l l e r  o f  WATS, f o r  a 
C e r t i f i c a t e  o f  C o n v e n i e n c e  a n d  N e c e s s i t y  t o  o p e r a t e  
w i t h i n  t h e  s t a t e  o f  A r k a n s a s .  

8 6 - 2 5 7 - U  

T h e  a p p l i c a t i o n  o f  C o n t e l  C o r p o r a t i o n  a n d  
C o m m u n i c a t i o n s  S a t e l l i t e  c o r p o r a t i o n  t o  m e r g e .  A p p r o v e d  
J a n u a r y  2 2 ,  1 9 8 7 .  

8 7 - 0 0 1 - U  

T h e  a p p l i c a t i o n  o f  T r a d e v e s t ,  a WATS r e s e l l e r  
o f f e r i n g  f l a t - r a t e  l o n g  d i s t a n c e  t e l e p h o n e  s e r v i c e ,  f o r  
a c e r t i f i c a t e  o f  c o n v e n i e n c e  a n d  n e c e s s i t y .  

87-021-U 

A u t h o r i z a t i o n  w a s  s o u g h t  a n d  g r a n t e d  t o  
S o u t h w e s t e r n  B e l l  T e l e p h o n e  Company t o  i s s u e  u n s e c u r e d  
d e b t .  s e c u r i t i e s  

8 7 - 0 4 8 -  R 

A d o c k e t  e s t a b l i s h e d  t o  d e v e l o p  t h e  r u l e s  
s p p l i c a b l e  t o  c o m p e t i t i v e  t e l e c o m m u n i c a t i o n s  c a r r i e r s  
o p e r a t i n g  u n d e r  t h e  j u r i s d i c t i o n  o f  t h e  P u b l i c  S e r v i c e  
C o m m i s s i o n .  

87-144-U  

D o c k e t  e s t a b l i s h e d  t o  i m p l e m e n t  L i n k  Up A r k a n s a s .  
T h i s  is a p r o g r a m  d e s i g n e d  t o  a s s i s t  h o u s e h o l d s  i n  
g e t t i n g  a t e l e p h o n e .  T h e  s e r v i c e  c o n n e c t i o n  c h a r g e s  f o r  
t h o s e  who q u a l i f y  w i l l  b e  r e d u c e d  b y  o n e  h a l f .  

8 7 - 1 6 9 - U  

D o c k e t  e s t a b l i s h e d  t o  r e v i e w  t h e  a p p l i c a t i o n  o f  
A T 8 T  r e q u e s t i n g  t h a t  t h e  C o m m i s s i o n  g r a n t  t h e m  e x p r e s s  
a u t h o r i t y  t o  p r o v i d e  C u s t o m  N e t w o r k  S e r v i c e s  i n  A r k a n s a s  
b o t h  i n t e r L A T A  a n d  i n t e r L A T A .  T h e s e  t y p e  o f  s e r v i c e s  
i n c l u d e  Megacom,  Megacom 8 0 0 ,  a n d  R e a d y l i n e  8 0 0 .  
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Te lacommunicat  i o n s  D o c k e t s  

8 7 - 0  2 3 -U  

The a p p l i c a t i o n  o f  McCaw C o m m u n i c a t i o n s  o f  L i t t l e  
Rock f o r  a c e r t i f i c a t e  o f  c o n v e n i e n c e  a n d  n e c e s s i t y  t o  
o p e r a t e  a s  a r e s e l l e r  o f  c e l l u l a r  m o b i l e  t e l e o h o n e  
s e r v i c e  i n  t h e  L i t t l e  Rock m e t r o p o l i t a n  s t a t i s t i c a l  
a r e a .  

8 7 - 0 4 5 - U  

The a p p l i c a t i o n  o f  P r o v i d e n c e  J o u r n a l  f o r  a 
c e r t i f i c a t e  o f  c o n v e n i e n c e  and  n e c e s s i t y  t o  o p e r a t e  a s  
t h e  n o n - w i r e l i n e  c e l l u l a r  p r o v i d e r  i n  t h e  
F a y e t t e v i l l e - S p r i n g d a l e  m e t r o p o l i t a n  s t a t i s t i c a l  
a r e a .  

8 7 - 0 5 9 - U  

T h e  a p p l i c a t i o n  o f  JNET C o m m u n i c a t i o n s  f o r  a 
c e r t i f i c a t e  o f  c o n v e n i e n c e  and  n e c e s s i t y  t o  p r o v i d e  
i n t e r e x c h a n g e  t e l e c o m m u n i c a t i o n s  s e r v i c e .  

8 7 - 0 6 9 - U  

The a p p l i c a t i o n  o f  R o g e r s  B u i l d i n g  Management f o r  a 
c e r t i f i c a t e  o f  c o n v e n i e n c e  and  n e c e s s i t y  t o  p r o v i d e  
i n t e r e x c h a n g e  t e l e c o m m u n i c a t i o n s  s e r v i c e .  

E l e c t r i c  D o c k e t s  

8 6 - 2 5 3 - U  T a x  R e f o r m  A c t  o f  1 9 8 6 - G e n e r i c  

T h i s  d o c k e t  was e s t a b l i s h e d  i n  o r d e r  t o  p r o v i d e  t h e  
C o m m i s s i o n  w i t h  i n f o r m a t i o n  r e g a r d i n g  t h e  p o s s i b l e  
r e v e n u e  r e q u i r e m e n t  i m p a c t  o f  t h e  Tax  R e f o r m  A c t  o f  
1 9 8 6 .  As t h e  r e s u l t  o f  S t a f f ' s  i n v e s t i g a t i o n s  and  
r e c o m m e n d a t i o n s  w i t h  r e g a r d  t o  t a x  e f f e c t s ,  r a t e  o f  
r e t u r n ,  a n d  o t h e r  i t e m s ;  a n d  w i t h  t h e  c o o p e r a t i o n  o f  t h e  
u t i l i t i e s ,  r a t e 5  o f  a l l  i n v e s t o r - o w n e d  e l e c t r i c  
c o m p a n i e s  t h a t  p r o v i d e  s e r v i c e  i n  t h e  S t a t e  o f  A r k a n s a s  
h a v e  b e e n  r e d u c e d .  The f o l l o w i n g  i s  a l i s t  o f  t h e  r a t e  
r e d u c t i o n s  i m p l e m e n t e d  b y  e a c h  c o m p a n y .  
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E l e c t r i c  D o c k e t s  

8 6 - 1 4 7 - T F  A r k a n s a s  P o w e r  a n d  L i q h t  Company 

A P I L  s e r v e s  a p p r o x i m a t e l y  5 7 1 , 0 0 0  c u s t o m e r s  i n  
A r k a n s a s  a n d  as a r e s u l t  o f  t h e  C o m m i s s i o n ' s  O r d e r  i n  
t h i s  D o c k e t ,  r a t e s  w e r e  r e d u c e d  b y  a t o t a l  o f  563.9 
m i l l i o n  o n  a n  a n n u a l  b a s i s  w h i c h  i n c l u d e s  a b a s e  r a t e  
r e d u c t i o n  o f  $32.6 m i l l i o n  a n d  t h i s  y e a r ' s  a n n u a l  r e f u n d  
o f  e x c e s s  d e f e r r e d  i n c o m e  t a x  o f  $31.3 m i l l i o n .  

S W E P C O  s e r v e s  a p p r o x i m a t e l y  7 7 , 0 0 0  c u s t o m e r s  
i n  A r k a n s a s  a n d  a s  a r e s u l t  o f  t h e  C o m m i s s i o n ' s  O r d e r s  
i n  t h i s  D o c k e t ,  r a t e s  w e r e  r e d u c e d  b y  5 4 . 6  m i l l i o n  o n  a n  
a n n u a l  b a s i s  a n d  t h e  Company w i l l  r e f u n d  $9.0 m i l l i o n  i n  
e x c e s s  d e f e r r e d  i n c o m e  t a x  o v e r  a t w o - y e a r  p e r i o d .  

8 7 - 1 3 7 - U  O k l a h o m a  Gas e n d  E l e c t r i c  Company 

OG8E s e r v e s  a p p r o x i m a t e l y  5 9 , 0 0 0  c u s t o m e r s  i n  
A r k a n s a s  a n d  a s  a r e s u l t  o f  t h e  C o m m i s s i o n ' s  O r d e r  i n  
t h i s  D o c k e t ,  r a t e s  w i l l  b e  r e d u c e d  b y  5 6 . 2  m i l l i o n  o n  a n  
a n n u a l  b a s i s  a n d  t h e  Company w i l l  r e f u n d  5 1 . 8  m i l l i o n  i n  
e x c e s s  d e f e r r e d  i n c o m e  t a x  o v e r  a t w o - y e a r  p e r i o d .  

8 7 - 1 9 2 - U  E m p i r e  D i s t r i c t  E l e c t r i c  Company 

E m p i r e  s e r v e s  a p p r o x i m a t e l y  2 , 5 0 0 0  c u s t o m e r s  
i n  A r k a n s a s  and  a s  t h e  r e s u l t  o f  t h e  C o m m i s s i o n ' s  O r d e r  
i n  t h i s  D o c k e t ,  r a t e s  w i l l  b e  r e d u c e d  b y  5 2 6 5 , 3 2 9  on a n  
a n n u a l  b a s i s .  

8 6 - 2 5 5 - U  

A p p r o v a l  was  s o u g h t  a n d  g r a n t e d  f o r  O k l a h o m a  Gas  
a n d  E l e c t r i c  Company t o  i s s u e  n o t  m o r e  t h a n  5 0 0 , 0 0 0  
s h a r e s  o f  common s t o c k  t h r o u g h  t h e  C o m p a n y ' s  r e s t r i c t e d  
s t o c k  p l a n .  

8 7 - 0 1 3 - U  

O k l a h o m a  Gas a n d  E l e c t r i c  Company r e q u e s t e d  
a u t h o r i t y  t o  c r e a t e  a l i e n  t o  s e c u r e  n o t  t o  e x c e e d  
S56,000,000 of  i t s  f i r s t  m o r t g a g e  b o n d s  a n d  t o  i s s u e  
s u c h  b o n d s  a n d  was  g r a n t e d  b y  t h e  C o m m i s s i o n  o n  M a r c h  6 ,  
1 9 8 7 .  
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DOCKET ACTIVITY SUMMARY - OTHER SIGNIFICANT DOCKETS 

Electric D o c k e t s  

87- 0 2 4 4  

T h i s  d o c k e t  w a s  e s t a b l i s h e d  t o  i n v e s t i g a t e  t h e  
p o t e n t i a l  f o r  c o g e n e r a t i o n  a n d  c o m p e t i t i o n  i n  t h e  
e l e c t r i c  i n d u s t r y  i n  A r k a n s a s .  

87- 0 6 4 - U  

T h i s  d o c k e t  w a s  e s t a b l i s h e d  t o  i n v e s t i g a t e  t h e  
r e a s o n a b l e n e s s  o f  t h e  r a t e s  of  O u a c h i t a  E l e c t r i c  
C o o p e r a t i v e  C o r p .  

8 7 - 0 9 5 - U  A r k a n s a s  E l e c t r i c  C o o p e r a t i v e  C o r p o r a t i o n  

A E C C  f i l e d  a n  a p p l i c a t i o n  f o r  a C e r t i f i c a t e  o f  
E n v i r o n m e n t a l  C o m p a t i b i l i t y  a n d  P u b l i c  N e e d  t o  
c o n s t r u c t ,  m a i n t a i n  a n d  o p e r a t e  a n  e l e c t r i c  t r a n s m i s s i o n  
l i n e  o f  a p p r o x i m a t e l y  1 4 . 3  m i l e s  f r o m  t h e  e x i s t i n g  D e l l  
S u b s t a t i o n  e a s t e r l y  o n  8 new r i g h t - o f - w a y  t o  
N u c o r - Y a m a t o  S t e l l  M i l l .  

87-108-U A r k a n s a s  P o w e r  8 L i g h t  Company 

A j o i n t  p e t i t i o n  w a s  f i l e d  i n c l u d i n g  t h e  C o m m i s s i o n  
S t a f f ,  A t t o r n e y  G e n e r a l  a n d  A P & L  t o  a p p r o v e  R a t e  
S c h e d u l e  R i d e r  M-40 w h i c h  w o u l d  r e d u c e  r a t e s  a s  a result 
o f  t h e  r e d u c t i o n  o f  t h e  a l l o w e d  r e t u r n  o n  common e q u i t y  
f r o m  1 4 . 9 %  t o  1 3 . 0 % .  I n  c o n j u n c t i o n  w i t h  t h i s  
r e d u c t i o n ,  t h e  i m p l e m e n t a t i o n  o f  R i d e r  M-39, E x c e s s  
C a p a c i t y  D e f e r r a l  R e c o v e r y  R i d e r ,  w a s  p o s t p o n e d  u n t i l  
J u l y  1,  1 9 8 8 .  T h e s e  r e v i s i o n s  a n d  t h e  p o s t p o n e m e n t  o f  
t h e  i m p l e m e n t a t i o n  o f  R i d e r  M - 3 9 ,  r e s u l t e d  i n  a r a t e  
r e d u c t i o n  of  a p p r o x i m a t e l y  $ 3 1 . 8  m i l l i o n .  

8 6 - 2 5 8 - R  M i n i m u m  F i l i n q  R e q u i r e m e n t s  G e n e r i c  

A f t e r  n u m e r o u s  m e e t i n g s  w i t h  J u r i s d i c t i o n a l  
e l e c t r i c ,  g a s  a n d  w a t e r  u t i l i t i e s ,  S t a f f  p r e s e n t e d  i t s  
p r o p o s e d  r e v i s e d  minimum f i l i n g  r e q u i r e m e n t s .  T h e s e  
r e v i s e d  f i l i n g  r e q u i r e m e n t s  w i l l  p r o v i d e  t h e  S t a f f  w i t h  
much m o r e  i n f o r m a t i o n  u p o n  f i l i n g  of  a r a t e  a p p l i c a t i o n  
b y  a u t i l i t y .  A h e a r i n g  w a s  h e l d  o n  A u g u s t  4 r e s u l t i n g  
i n  f i l i n g  o f  S t a f f ' s  P o s t  H e a r i n g  Comments  i n  R e s p o n s e  
t o  U t i l i t y  O b j e c t i o n s  a n d  a F i f t h  A m e n d e d  V e r s i o n  F i l i n g  
R e q u i r e m e n t s  a p p l i c a b l e  t o  E l e c t r i c - G a s - W a t e r .  S t a f f  i s  
a w a i t i n g  a C o m m i s s i o n  d e c i s i o n .  
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D O C K E T  A C T I V I T Y  S U H H A R Y  - O T H E R  S I G N I F I C A N T  O O C K E T S  

N a t u r a l  6as Dockets 

8 5 - 0 4 3 - U  A r k l a - R e s o l u t i o n  o f  O u t s t a n d i n q  I s s u e s  

D u r i n g  1987,  S t a f f  met w i t h  A r k l a  r e p r e s e n t a t i v e s  
I n  a n  a t t e m p t  t o  r e s o l v e  m a j o r  i s s u e s  r e m a i n i n g  f r o m  t h e  
p r e v i o u s  A r k l a ,  D o c k e t  N o .  8 5 - 0 4 3 - U ,  r a t e  c a s e .  T h e  ' 

p a r t i e s  r e a c h e d  an a g r e e m e n t  a n d  t h e  C o m m i s s i o n  r a t i f i e d  
t h e  R e s o l u t i o n  a n d  R e a f f i r m a t i o n  i n  O r d e r  N o .  46  d a t e d  
A p r i l  2 9 ,  1 9 8 7 ,  T h e  s i g n i f i c a n t  i s s u e s  w h i c h  were 
r e s o l v e d  i n c l u d e d  d e d i c a t i o n  o f  c e r t a i n  g a s  r e s e r v e s  t o  
A r k a n s a s ,  t h e  s e p a r a t i o n  o f  A r k l a  i n t o  o p e r a t i n g  
d i v i s i o n s ,  a n d  t h e  c o n v e r s i o n  p r o g r a m  a c c o m m o d a t i n g  t h e  
p u r c h a s e  o f  s p o t  g a s .  

86-119-U I n t e r n a t i o n a l  P a p e r  Company 

T h i s  Company f i l e d  a n  a p p l i c a t i o n  r e q u e s t i n g  t h e  
i s s u a n c e  o f  a c e r t i f i c a t e  o f  e n v i r o n m e n t a l  c o m p a t i b i l i t y  
a n d  p u b l i c  need  f o r  t w o  n a t u r a l  g a s  p i p e l i n e s  t o  be  
c o n s t r u c t e d  t o  i t s  P i n e  B l u f f  a n d  Camden p a p e r  p l a n t s .  
A r k l a  E n e r g y  R e s o u r c e s ,  t h e  i n t e r s t a t e  p i p e l i n e  s e r v i n g  
I n t e r n a t i o n a l  P a p e r  i n  A r k a n s a s ,  i n t e r v e n e d  o p p o s i n g  t h e  
r e q u e s t  f o r  a c e r t i f i c a t e .  Upon t h e  p a r t i e s '  r e a c h i n g  
an  a g r e e m e n t ,  t h e  A L J  a p p r o v e d  a n d  c o n d i t i o n e d  t h e  u s e  
of  t h e  c e r t i f i c a t e  i n  O r d e r  N o .  18 d a t e d  S e p t e m b e r  4 ,  
1987. 

8 6 - 2 5 3 - U  A l l  G a s  U t i l i t i e s  

A l l  j u r i s d i c t i o n a l  u t i l i t i e s  w e r e  o r d e r e d  t o  f i l e  
i n f o r m a t i o n  r e g a r d i n g  e a r n e d  r e t u r n  o n  e a u i t y  b e f o r e  a n d  
a f t e r  t h e  c h a n g e  i n  t a x  r a t e s  r e s u l t i n g  f r o m  t h e  T a x  
RefoTm A c t  o f  1 9 8 6 .  S u c h  c h a n g e s  f o r  A L G  a n d  A E R  w e r e  
c o m p r e h e n d e d  i n  t h e  r a t e  f i l i n g s .  S t a f f  is  c u r r e n t l y  
e v a l u a t i n g  t h e  e f f e c t s  o n  t h e  r e m a i n i n g  g a s  c o m p a n i e s .  

86-259-U A r k a n s a s  E n e r g y  R e s o u r c e s  

T h e  Company f i l e d  i t s  r a t e s  f o r  t h e  d i r e c t  s a l e s  
c u s t o m e r s .  T h e  C o m m i s s i o n  a p p r o v e d  t h e  r a t e s  o n  
F e b r u a r y  1 3 ,  1 9 8 7 .  
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DOCKET ACTIVITY SUHHARY - OTHER SIGNIFICANT DOCKETS 

Natural 6as D o c k e t s  

86-209-U 

T h e  r e q u e s t  b y  A r k a n s a s  O k l a h o m a  g a s  C o r p o r a t i o n  
f o r  a p p r o v a l  t o  i s s u e  u p  t o  $ 1 5 , 0 0 0 , 0 0 0  i n  s u b o r d i n a t e d  
n o t e s  w a s  g r a n t e d  b y  t h e  C o m m i s s i o n  o n  Hay 27, 1 9 8 7 .  

8 7 - 0 0 9 - U  A r k a n s a s  W e s t e r n  G a s  Company 

T h e  Company f i l e d  w i t h  t h e  C o m m i s s i o n  f o r  a 
d e t e r m i n a t i o n  t h a t  T X O  C o r p o r a t i o n  w a s  b y p a s s i n g  AWG 
t h r o u g h  t h e  c o n s t r u c t i o n  o f  a p i p e l i n e  t o  s e r v e  A r k a n s a s  
C h a r c o a l  C o m p a n y .  P a r t i e s  t o  t h e  h e a r i n g  h a v e  f i l e d  
t e s t i m o n y  a n d  p o s t  h e a r i n g  b r i e f s .  A d e c i s i o n  h a s  n o t  
y e t  b e e n  r e n d e r e d  i n  t h i s  d o c k e t .  

87-010-U  L o u i s i a n a  N e v a d a  T r a n s i t  Company 

A p p l i c a t i o n  t o  p r o v i d e  g a s  s e r v i c e  u n d e r  L N T ’ s  
i n d u s t r i a l  g a s  s a l e s  c o n t r a c t s  t o  S u n  E x p l o r a t i o n  a n d  
P r o d u c t i o n  C o m p a n y .  A p p l i c a t i o n  w a s  a o p r o v e d ,  

87-011-U L o u i s i a n a  N e v a d a  T r a n s i t  Company 

A p p l i c a t i o n  t o  p r o v i d e  g a s  s e r v i c e  u n d e r  L N T ’ s  
i n d u s t r i a l  g a s  s a l e s  c o n t r a c t s  t o  P i l g r i m s  P r i d e  
C o r p o r a t i o n .  A p p l i c a t i o n  w a s  w i t h d r a w n .  

8 7 - 0 2 2 - U  A r k a n s a s  L o u i s i a n a  G a s  Company 

A n  a p p l i c a t i o n  b y  A L G  f o r  c o n s e n t  a n d  a p p r o v a l  t o  
a c q u i r e  t h e  n a t u r a l  g a s  d i s t r i b u t i o n  s y s t e m  o f  
A l t h e i m e t ,  A r k a n s a s  i n c l u d i n g  a C e r t i f i c a t e  o f  
C o n v e n i e n c e  a n d  N e c e s s i t y  t o  o p e r a t e .  T h e  a p p l i c a t i o n  
w a s  a p p r o v e d  a n d  a C e r t i f i c a t e  o f  C o n v e n i e n c e  a n d  
N e c e s s i t y  w a s  g r a n t e d .  

87-028-U 

T h e  r e q u e s t  b y  A r k l a ,  I n c .  f o r  a u t h o r i z a t i o n  t o  
i s s u e  c o n v e r t i b l e  e x c h a n g e a b l e  p r e f e r r e d  s t o c k  g r a n t e d  
b y  t h i s  C o m m i s s i o n  o n  M a r c h  2 0 ,  1 9 8 7  i n  O r d e r  N o .  3 .  
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DOCKET ACTIVITY SUHHARY - OTHER SIGNIFICANT DOCKETS 

N a t u r a l  6as D o c k e t s  

87 -066-U  A r k a n s a s  L o u i s i a n a  Gas  C o m p a n y - T r a n s p o r t a t i o n  

T h i s  D o c k e t  was e s t a b l i s h e d  as  a c o n t i n u a t i o n  o f  
t h e  t r a n s p o r t a t i o n  p o r t i o n  o f  D o c k e t  8 5 - 0 4 3 - U .  T h e  
e l i g i b i l i t y  f o r  t r a n s p o r t a t i o n  m u s t  b e  d e t e r m i n e d  a n d  
a p p r o v e d  on  a n  i n d i v i d u a l  b a s i s .  I t  is i n  t h i s  d o c k e t  
t h a t  t h e  e v a l u a t i o n  is m a d e ,  T h e r e  w e r e  m o r e  t h a n  6 5  
a f f i d a v i t s  r e q u e s t i n g  t r a n s p o r t a t i o n  f i l e d  i n  t h i s  
d o c k e t  i n  1 9 8 7 .  

87-097-U A r k a n s a s  W e s t e r n  Gas  Company 

T h i s  Company f i l e d  f o r  a C e r t i f i c a t e  o f  C o n v e n i e n c e  
a n d  N e c e s s i t y  t o  c o n s t r u c t  a p i p e l i n e  o n  i t s  own 
r i g h t - o f - w a y .  O r d e r  N o .  3 d a t e d  A u g u s t  13,  1 9 8 7  g r a n t e d  
t h e  C e r t i f i c a t e  o f  C o n v e n i e n c e  a n d  N e c e s s i t y .  

87-119-U B e n c h m a r k  Gas S y s t e m s ,  I n c .  

T h e  Company f i l e d  w i t h  t h e  C o m m i s s i o n  f o r  a 
C e r t i f i c a t e  o f  E n v i r o n m e n t a l  C o m p a t i b i l i t y  a n d  P u b l i c  
Need f o r  a n a t u r a l  g a s  p i p e l i n e .  O r a l  t e s t i m o n y  h a s  n o t  
b e e n  h e a r d  i n  t h i s  d o c k e t  t o  d a t e .  

8 7 - 1 4 8 - U  A r k a n s a s  W e s t e r n  Gas  Company 

T h e  Company f i l e d  t o  e s t a b l i s h  a d o c k e t  i n  t h e  
m a t t e r  o f  t h e  a c q u i s i t i o n  o f  A s s o c i a t e d  N a t u r a l  G a s  b y  
A W G .  A U G  is r e q u e s t i n g  a p p r o v a l  o f  i t s  p u r c h a s e  a n d  
m e r g e r  o f  A s s o c i a t e d  N a t u r a l  Gas  i n t o  A W G .  A N G  was 
f o r m e r l y  a w h o l l y  o w n e d  s u b s i d i a r y  o f  A r k a n s a s  Power  a n d  
L i g h t  Company.  S t a f f  t e s t i m o n y  w i l l  b e  f i l e d  i n  J a n u a r y  
1 9 8 8 .  

87-149-U A r k a n s a s  O k l a h o m a  Gas  C o r p o r a t i o n  

T h e  Company f i l e d  u n d e r  A c t  3 1 0  t o  r e c o v e r  t h e  c o s t  
o f  r e m o v i n g  a s b e s t o s  f r o m  t w o  o f  t h e  C o m p a n y ' s  
b u i l d i n g s .  T h e  Company a n d  S t a f f  h a v e  p r e s e n t e d  
p r e f i l e d  a n d  o r a l  t e s t i m o n y  a n d  a h e a r i n g  has b e e n  
h e l d .  B r i e f s  f o r  b o t h  p a r t i e s  a r e  e x p e c t e d  t o  b e  f i l e d  
s o m e t i m e  i n  J a n u a r y  1 9 8 8 .  
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DOCKET A C T I V I T Y  SUMMARY - OTHER S I G N I F I C A N T  DOCKETS 

N a t u r a l  6as D o c k e t s  

87-165-U A r k a n s a s  E n e r g y  R e s o u r c e s  

T h e  d e p r e c i a t i o n  p o r t i o n  o f  Docket  87-071-U was 
moved  t o  t h i s  d o c k e t .  O r d e r  No. 4 o f  t h i s  d o c k e t  
a c c e p t e d  t h e  d e p r e c i a t i o n  r a t e s  r e s u l t i n g  f r o m  a n  
a g r e e m e n t  b e t w e e n  A E R  a n d  S t a f f .  

86-090-U G e n e r i c  Gas P r o c e e d i n q  

F o l l o w i n g  s u b m i s s i o n  o f  c o m m e n t s  b y  S t a f f  a n d  a l l  
j u r i s d i c t i o n a l  g a s  u t i l i t i e s  a n d  a p u b l i c  h e a r i n g ,  t h e  
C o m m i s s i o n  i s s u e d  O r d e r  Number 6 e s t a b l i s h i n g  c e r t a i n  
p o l i c i e s  r e g a r d i n g  t r a n s p o r t a t i o n ,  b y - p a s s ,  a n d  r t a n d - b y  
s e r v i c e  i n  t h e  n a t u r a l  g a s  i n d u s t r y .  

86 -248-R  Minimum F i l i n q  R e Q u i r e m e n t s  R e v i s i o n s  

D u r i n g  t h e  y e a r  S t a f f  u n d e r t o o k  t h e  i m p l e m e n t a t i o n  
o f  s i g n i f i c a n t  c h a n g e s  i n  t h e  minimum f i l i n g  
r e q u i r e m e n t s  o f  u t i l i t i e s  r e q u e s t i n g  r a t e  r e l i e f  
Comments  w e r e  r e q u e s t e d  f r o m  a n d  s u b m i t t e d  b y  p u b l i c  
u t i l i t i e s  a n d  a p u b l i c  h e a r i n g  w a s  h e l d .  F i n a l  o r d e r  b v  
t h e  C o m m i s s i o n  i n  t h i s  D o c k e t  is p e n d i n g .  

Water and Sewer D o c k e t s  

8 5 - 1  0 2 - C  C o l l e q e v i l l e  H e i g h t s  W a t e r  a n d  S e w e r  Company 

C u s t o m e r s  o f  C o l l e g e v i l l e  H e i g h t s  f i l e d ,  i n  a 
c o m p l a i n t  d o c k e t ,  f o r  a r u l i n g  f r o m  t h i s  C o m m i s s i o n  f o r  
t h e  d e t e r m i n a t i o n  o f  C o l l e g e v i l l e  a s  a p u b l i c  u t i l i t y .  
T h e  c o r n p l a i n t  f u r t h e r  a s k e d  t h a t ,  i f  s u c h  a 
d e t e r m i n a t i o n  were m a d e ,  C o l l e g e v i l l e  b e  s t o p p e d  f r o m  
c e s s a t i o n  o f  o p e r a t i o n .  A f t e r  a n  i n v e s t i g a t i o n  by  S t a f f  
t h e  C o m m i s s i o n  r u l e d  t h a t  C o l l e g e v i l l e  was a u t i l i t y  a n d  
g r a n t e d  t h e  C o m p a n y ' s  r e q u e s t  t h a t  t h e y  b e  a l l o w e d  t o  
c e a s e  o p e r a t i o n  a f t e r  a 9 0  d a y  n o t i c e  t o  t h e  c u s t o m e r s .  

87-06  2-U Q u a p a w  W a t e r  C o m p a n y  

T h e  Company a s k  f o r  a n d  was g r a n t e d  a w a i v e r  o f  
S p e c i a l  Rule  6 . 0 1  ( m e t e r  t e s t i n g )  o n  S e p t e m b e r  2 9 ,  1 9 8 7 .  
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Water and Sewer Dockets  

87-150-U G e n e r a l  W a t e r w o r k s  o f  P i n e  B l u f f  

T h e  Company f i l e d  f o r  a n  e x e m p t i o n  o f  R u l e  6 . 0 1  
[meter  t e s t i n g 1  of  t h e  C o m m i s s i o n ' s  S p e c i a l  R u l e s  
W a t e r .  T h e r e  h a v e  b e e n  no a d d i t i o n a l  f i l i n g s  i n  t h i s  
d o c k e t .  

86-253-U U t i l i t i e s  

A l l  j u r i s d i c t i o n a l  u t i l i t i e s  were  o r d e r e d  t o  f i l e  
i n f o r m a t i o n  r e g a r d i n g  e a r n e d  r e t u r n  o n  e q u i t y  b e f o r e  a n d  
a f t e r  t h e  c h a n g e  i n  t a x  r a t e s  r e s u l t i n g  f r o m  t h e  T a x  
R e f o r m  A c t  o f  1 9 8 6 .  

86 -248-R  Minimum F i l i n q  R e q u i r e m e n t s  R e v i s i o n s  

D u r i n g  t h e  y e a r  S t a f f  u n d e r t o o k  t h e  i m p l e m e n t a t i o n  
o f  s i g n i f i c a n t  c h a n g e s  i n  t h e  min imum f i l i n g  
r e q u i r e m e n t s  o f  u t i l i t i e s  r e q u e s t i n g  r a t e  r e l i e f .  
Comments  w e r e  r e q u e s t e d  a n d  s u b m i t t e d  b y  p u b l i c  
u t i l i t i e s  a n d  a p u b l i c  h e a r i n g  was h e l d .  F i n a l  o r d e r  b y  
t h e  C o m m i s s i o n  i n  t h i s  D o c k e t  is p e n d i n g .  
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T h e  g e n e r a l  p u r p o s e  of  t a r i f f  [ T F )  d o c k e t s  i s  t o  
a l l o w  f o r  t h e  f i l i n g  o f  t a r i f f  r e v i s i o n s  o u t s i d e  t h e  
s c o p e  o f  a g e n e r a l  r a t e  c a s e .  T h e  p r o p o s a l s  r a n g e  f r o m  
s i m p l e  a d m i n i s t r a t i v e  c h a n g e s  a n d  c l a r i f i c a t i o n s  t o  
c o m p l e t e  r e v i s i o n s  o f  e n t i r e  t a r i f f  s e c t i o n s .  S t a f f  i s  
i n v o l v e d  i n  d e t e r m i n i n g  p r o p r i e t y ,  i m p a c t  o n  r a t e p a y e r s ,  
s n d  o t h e r  m a t t e r s ;  a n d ,  i n  t h e  m a j o r i t y  of  d o c k e t s ,  
f i l e s  t e s t i m o n y  r e l a t i n g  t o  s a m e .  

Telecommunications 

T h e r e  w e r e  a p p r o x i m a t e l y  5 0  t a r i f f  f i l i n g s  I T F  
D o c k e t s )  made b y  t e l e o h o n e  c o m p a n i e s  i n  1 9 8 7 .  T h e  m o s t  
s i g n i f i c a n t  t a r i f f  r e v i s i o n s  i n v e s t i g a t e d  i n  1 9 8 7  
i n c l u d e  t h e  f o l l o w i n g  e x a m p l e s :  

8 6 - 1 6 6 - T F  

A d d r e s s e s  r e v i s i o n s  t o  S o u t h w e s t e r n  B e l l ' s  
i n t r a L A T A  W A T S  t a r i f f .  T h e s e  r e v i s i o n  w e r e  f i l e d  i n  
r e s p o n s e  t o  a n  o r d e r  b y  t h e  F C C  t o  r e m o v e  r e s t r i c t i o n s  
on  t h e  c l o s e d  e n d s  of i n t e r s t a t e  W A T S  l i n e s .  

8 6 - 2 1 3 - T F ,  8 6 - 2 3 3 - T F  t o  8 6 - 2 3 7 - T F )  8 6 - 2 3 9 - T F )  8 6 - 2 4 9 - T F ,  
a n d  8 7 - 0 5 5 - T F  

T h e s e  d o c k e t s  a d d r e s s  t h e  F C C ' s  p r e e m p t i v e  m a n d a t e  
t o  d e t a r i f f  c u s t o m e r  p r e m i s e  i n s i d e  w i r e .  The  
C o m m i s s i o n  is a p D e a l i n g  t h i s  FCC d e c i s i o n .  

8 7 - 0 3 7 - T F  S o u t h w e s t e r n  B e l l  T e l e p h o n e  Company 

T h e  t a r i f f  i n s t i g a t e d  a n  o p t i o n a l  e x p a n d e d  l o c a l  
c a l l i n g  s e r v i c e  f o r  c a l l s  b e t w e e n  t h e  Newark a n d  
B a t e s v i l l e  e x c h a n g e s .  T h e  p l a n  p r o v i d e s  l o c a l  c a l l i n g  
b e t w e e n  t w o  c o n t i g u o u s  e x c h a n g e s  w h i c h  a r e  o u t s i d e  t h e  
l o c a l  c a l l i n g  a r e a s  o f  t h o s e  e x c h a n g e s .  T h e  r a t e s  a r e  
u s a g e - s e n s i t i v e  u n l e s s  t h e  c u s t o m e r  c h o o s e s  t o  p a y  f o r  
u n l i m i t e d  u s a g e .  T h i s  t a r i f f  r e p r e s e n t s  a n  i n n o v a t i v e  
a l t e r n a t i v e  t o  t r a d i t i o n a l  [ f l a t - r a t e ,  n o n - o p t i o n a l )  
e x t e n d e d  a r e a  s e r v i c e .  T h e  c u s t o m e r s  u s i n g  t h e  s e r v i c e  
p a y  a r e a s o n a b l e  c h a r g e ,  w h i l e  t h o s e  n o t  n e e d i n g  t h e  
e x t e n d e d  c a l l i n g  do  n o t  h a v e  t o  p a y  f o r  i t .  

8 7 - 0 8 3 - T F  U n i t e d  T e l e p h o n e  Company 

T h i s  f i l i n g  i n t r o d u c e d  T o l l  A c c e s s  R e s t r i c t i o n .  
T h i s  s e r v i c e  a l l o w s  s u b s c r i b e r s  t o  p r e v e n t  t h e  u s e  o f  a 
c e r t a i n  t e l e p h o n e  l i n e  f o r  t o l l  c a l l i n g .  
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Te lecornunicat ions  

8 7 - 0 8 4 - T F  M a d i s o n  C o u n t y  T e l e p h o n e  Company 

M a d i s o n  C o u n t y  T e l e p h o n e  Company i n t r o d u c e d  C u s t o m  
C a l l i n g  F e a t u r e s .  

8 7 - 1 0 3 - T F  

T h e  a p p l i c a t i o n  b y  A T 8 T  t o  i n t r o d u c e  i n t r a s t a t e  
i n t e r L A T A  a n d  i n t r a L A T A  Megacom s e r v i c e .  

8 7 - 1 2 1 - T F  S o u t h w e s t e r n  B e l l  T e l e p h o n e  Company 

T h i s  t a r i f f  r e d u c e d  t h e  s e r v i c e  a n d  e q u i p m e n t  
c h a r g e  a p p l i e d  t o  c u s t o m e r s  r e c e i v i n g  a n  a d d i t i o n a l  
t e l e o h o n e  l i n e .  

87-  1 5 8 -  TF S o u t h w e s t e r n  B e l l  T e l e p h o n e  C o m ~ a n y  

T h i s  r e v i s i o n  t o  S o u t h w e s t e r n  B e l l ' s  L i f e l i n e  
t a r i f f  e x p a n d e d  e l i g i b i l i t y  t o  i n c l u d e  p e r s o n s  r e c e i v i n g  
M e d i c a i d  ( i n c l u d i n g  S u p p l e m e n t a l  S e c u r i t y  I n c o m e )  a n d  
A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  C h i l d r e n .  

87 -170-TF  

The  a p p l i c a t i o n  b y  A T I T  t o  i n t r o d u c e  i n t r a s t a t e  a n d  
i n t e r L A T A  a n d  i n t r a L A T A  R e a d y l i n e  8 0 0  s e r v i c e .  

87 -171-TF  

The  a p p l i c a t i o n  b y  ATbT t o  i n t r o d u c e  i n t r a s t a t e  a n d  
i n t e r L A T A  a n d  i n t r a L A T A  Megacom 8 0 0  s e r v i c e .  

- 3 9 -  



DOCKET A C T I V I T Y  SUMHARY - T A R I F F  DOCKETS 

E l e c t r i c  D o c k e t s  

T h e r e  were n u m e r o u s  t a r i f f  f i l i n g s  b y  e l e c t r i c  
u t i l i t i e s  i n  1 9 8 7 .  T h e  f o l l o w i n g  is a b r i e f  summary o f  
t h e  m o r e  s i g n i f i c a n t  t a r i f f  f i l i n g s .  

86-243-TF A r k a n s a s  Power  8 L i g h t  Company 

S p e c i a l  c o n t r a c t  b e t w e e n  A P B L  a n d  G r e a t  L a k e s  
C h e m i c a l  C o r p o r a t i o n  e x e c u t e d  i n  o r d e r  t o  r e t a i n  G r e a t  
L a k e s  l o a d  o n  t h e  A P 8 L  s y s t e m  a n d  i t s  c o n t r i b u t i o n  t o  
f i x e d  c o s t s .  I n  r e t u r n  f o r  t h e  c o n t r a c t  r a t e ,  G r e a t  
L a k e s  w i l l  d e f e r  p l a n s  t o  i n s t a l l  g e n e r a t i n g  f a c i l i t i e s  
a n d  p r o v i d e  A P 8 L  t h e  o D t i o n  t o  c o n s t r u c t  APBL-owned o r  
j o i n t l y  owned  c o g e n e r a t i o n  f a c i l i t i e s  i n  t h e  f u t u r e  a t  a 
s i t e  o r  s i t e s  a d j a c e n t  t o  G r e a t  L a k e s '  o p e r a t i o n s .  

8 6 - 2 3 4 - T F  A r k a n s a s  V a l l e y  E l e c t r i c  C o o p e r a t i v e  

A s p e c i a l  c o n t r a c t  f o r  s e r v i c e  t o  T y s o n  F o o d s ,  I n c .  
was  f i l e d  b y  A r k a n s a s  V a l l e y  E l e c t r i c  C o o p e r a t i v e .  Due 
t o  t h e  s i z e  a n d  c h a r a c t e r i s t i c s  o f  t h i s  l o a d ,  n o n e  o f  
t h e  C o o p e r a t i v e ' s  e x i s t i n g  r a t e  s c h e d u l e s  w e r e  
a p p l i c a b l e .  

87-039-TF A r k a n s a s  V a l l e y  E l e c t r i c  C o o p e r a t i v e  

A r k a n s a s  V a l l e y  r e v i s e d  i t s  "Form f o r  c a l c u l a t i n g  
t h e  M o n t h l y  F u e l  A d j u s t m e n t  F a c t o r ' '  i n  o r d e r  t o  p a s s  o n  
r e d u c t i o n s  i n  t h e  c o s t  o f  e n e r g y  r e s u l t i n g  f r o m  t h e  
T r a d e  E l e c t r i c i t y  f o r  Gas R i d e r  ( T E G R )  r a t e  a v a i l a b l e  
f r o m  t h e  C o o p e r a t i v e ' s  w h o l e s a le s u p p l i e r ,  Ok lahoma  G a s  
a n d  E l e c t r i c  ( O G 8 E ) .  .c 

87-056-TF M i s s i s s i p p i  C o u n t y  E l e c t r i c  C o o p e r a t i v e  

I n d u s t r i a l ,  i n t e r r u p t i b l e  c o n t r a c t s  f o r  s e r v i c e  t o  
N u c o r - Y a m a t o  S t e e l  f i l e d  b y  M i s s i s s i p p i  C o u n t y  E l e c t r i c  
C o o p e r a t i v e  a n d  A r k a n s a s  E l e c t r i c  C o o p e r a t i v e  w e r e  
a p p r o v e d .  H o w e v e r ,  t h e  C o m m i s s i o n  c h o s e  t o  d e f e r  a 
d e c i s i o n  o n  i s s u e s  r e l a t i n g  t o  t h e  d i s p o s i t i o n  o f  n e t  
m a r g i n s  u n t i l  a l a t e r  d a t e .  
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E l e c t r  l c  Dockets  

87-117-TF O k l a h o m a  Gas  a n d  E l e c t r i c  Company 

O k l a h o m a  Gas a n d  E l e c t r i c  Company f i l e d  t a r i f f s  t o  
m o d i f y  t h e  p r o v i s i o n s  c o v e r i n g  t h e  " A v a i l a b i l i t y "  a n d  
"Term" o f  t h e  G e n e r a l  S e r v i c e  R a t e  a n d  t h e  P o w e r  a n d  
L i g h t  R a t e .  These r e v i s i o n s  a l l o w  c u s t o m e r s  t o  s e l e c t  
t h e  m o r e  f a v o r a b l e  o f  t h e  t w o  r a t e s .  A p p r o x i m a t e l y  4 4 1  
c u s t o m e r s  a r e  a f f e c t e d  b y  t h i s  c h a n g e  w h i c h  w i l l  r e s u l t  
i n  a r a t e  r e d u c t i o n  o f  a p p r o x i m a t e l y  $ 9 6 8 , 7 1 2 .  

8 7 - 1 2 0 - T F  A r k a n s a s  Power  a n d  L i g h t  Company 

A n n u a l  r e v i s i o n  o f  G r a n d  G u l f  R i d e r  M-33 a p p l i c a b l e  
t o  t h e  p e r i o d  of S e p t e m b e r  1, 1 9 8 7  t o  A u g u s t  3 1 ,  1 9 8 8  
f i l e d  i n  a c c o r d a n c e  w i t h  t h e  S t i p u l a t i o n  a n d  S e t t l e m e n t  
A g r e e m e n t  i n  D o c k e t  8 4 - 2 4 9 - U .  T h i s  r i d e r  r e f l e c t s  t h e  
demand  r e l a t e d  G r a n d  G u l f  c o s t s  p r o j e c t e d  t o  b e  i n c u r r e d  
o v e r  t h e  1 2 - m o n t h  P e r i o d  m e n t i o n e d  a b o v e .  

8 7 - 1 2 7 - T F  Oklahoma  Gas  8 E l e c t r i c  Company 

OG8E r e v i s e d  t h e  a v a i l a b i l i t y  a n d  s p e c i a l  
c o n d i t i o n s  p r o v i s i o n  o f  t h e  A r k a n s a s  R e t a i l  T r a d e  
E l e c t r i c i t y  f o r  Gas R i d e r ,  T h e  a v a i l a b i l i t y  r e q u i r e m e n t  
w i l l  b e  m o d i f i e d  f r o m  a p e a k  demand of  5 , 0 0 0  k i l o w a t t s  
o r  g r e a t e r  t o  a p e a k  d e m a n d  of  2 , 5 0 0  k i l o w a t t s  o r  
g r e a t e r  a n d  an  a n n u a l  e n e r g y  u s a g e  of  a t  l e a s t  
1 5 , 0 0 0 , 0 0 0  k i l o w a t t  h o u r s .  T h i s  r e v i s i o n  w i l l  a l l o w  
m o r e  c u s t o m e r s  t o  b e  e l i g i b l e  f o r  t h e  r e d u c e d  r a t e .  

8 7 - 1 3 2 - T F  E m p i r e  D i s t r i c t  E l e c t r i c  Company 

A n  i n t e r r u a t i b l e  s e r v i c e  r i d e r  was f i l e d  i n  o r d e r  
t o  p r o v i d e  a r e d u c e d  r a t e  t o  c o m m e r c i a l  o r  i n d u s t r i a l  
c u s t o m e r s  who a g r e e  . to  h a v e  t h e i r  s e r v i c e  i n t e r r u p t e d  
d u r i n g  p e a k  p e r i o d s .  T h e  i n t e n t  o f  t h i s  t a r i f f  i s  t o  
a t t r a c t  new c u s t o m e r s  a n d  t o  c o n t r o l  c a p a c i t y  d u r i n g  
p e a k  p e r i o d s .  
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E l e c t r i c  D o c k e t s  

8 7 - 1 3 9 - T F  A r k a n s a s  E l e c t r i c  C o o p e r a t i v e  C o r p o r a t i o n  

A E C C  f i l e d  t w o  r a t e  s c h e d u l e s ,  IC-1 a n d  I C - 2 ,  w h i c h  
p r o v i d e  f o r  a n  o r d e r l y  e x p a n s i o n  o f  i n t e r r u p t i b l e  
s e r v i c e  t h r o u g h  t h e  e s t a b l i s h m e n t  o f  a p o l i c y  f o r  a d d i n g  
" b a n d s "  o f  i n t e r r u p t i b l e  l o a d  t o  i t s  s y s t e m .  T h i s  
t a r i f f  w i l l  p r o v i d e  a r e d u c e d  r a t e  t o  e l i g i b l e  c u s t o m e r 5  
who a l l o w  t h e i r  s e r v i c e  t o  b e  i n t e r r u p t e d  d u r i n g  p e a k  
l o a d  c o n d i t i o n s .  T h i s  r a t e ,  w h i c h  c o u l d  b e  
c h a r a c t e r i z e d  a s  a p r o m o t i o n a l  o r  e c o n o m i c  d e v e l o p m e n t  
r a t e ,  c a n  p r o v i d e  f u t u r e  b e n e f i t s  t o  a l l  r a t e p a y e r s  o n  
t h e  s y s t e m  b y  a t t r a c t i n g  new l o a d  w h i c h  w i l l  o f f - s e t  
s o m e  o f  t h e  c a p a c i t y  c o s t s  t h a t  w o u l d  o t h e r w i s e  b e  b o r n e  
b y  e x i s t i n g  c u s t o m e r s .  

8 7 - 1 4 2 - T F  A r k a n s a s  P o w e r  8 L i g h t  Company 

A P I L  r e v i s e d  i t s  R a t e  S c h e d u l e  M-31 t o  make  
i n t e r r u p t i b l e  s e r v i c e  m o r e  a c c e p t a b l e  t o  c u s t o m e r s  b v  
r e d u c i n g  t h e  c o n t r a c t  p e r i o d  a n d  r e v i s i n g  t h e  i m p o s i t i o n  
o f  r a t c h e t e d  b i l l i n g  d e m a n d .  

8 7 - 1 4 5 - T F  A r k a n s a s  P o w e r  8 L i s h t  Company 

T h i s  s p e c i a l  c o n t r a c t  p r o v i d e s  a t e n - y e a r ,  
i n t e r r u p t i b l e ,  n e g o t i a t e d  r a t e  t o  M e s s e r  G r e i s h e i m  
I n d u s t r i e s ,  a n  a i r  s e o a r a t i o n  f a c i l i t y  s u p p l y i n g  
i n d u s t r i a l  g a s e s  t o  t h e  N u c o r - Y a m o t o  S t e e l  Companv n e a r  
B l y t h e v i l l e ,  A r k a n s a s .  T h e  r e v e n u e s  r e c e i v e d  b y  A P I L  
f r o m  t h i s  a g r e e m e n t  w i l l  r e c o v e r  a l l  i n c r e m e n t a l  c o s t 5  
a n d  c o n t r i b u t e  t o  t h e  f i x e d  c o s t s  o f  t h e  c o m p a n y ;  
t h e r e b y ,  p r o v i d i n g  l o n g - t e r m  b e n e f i t s  t o  a l l  e x i s t i n g  
c u s t o m e r s .  

87-158-TF 

T h i s  d o c k e t  a d d r e s s e d  A P 8 L ' s  a o p l i c a t i o n  f o r  
c h a n g e s  i n  i t s  E c o n o m i c  D e v e l o p m e n t  R i d e r .  T h e  i n t e n t  
o f  t h e  c h a n g e s  is t o  e n c o u r a g e  m o r e  c u s t o m e r s  t o  e x p a n d  
f a c i l i t i e s  a n d  t o  e n c o u r a g e  new c u s t o m e r s  t o  come o n  t h e  
s y s t e m .  

- 4 2 -  



DOCKET A C T I V I T Y  SUMMARY - T A R I F F  D O C K E T S  

N a t u r a l  6as D o c k e t s  

86-048-TF  A r k a n s a s  L o u i s i a n a  Gas Company 

A L G  r e v i s e d  t h e  m e t h o d  o f  a l l o w a b l e  c a p i t a l  
i n v e s t m e n t  b y  r a t e  class f o r  l i n e  e x t e n s i o n s ,  

86 -198-TF  A r k a n s a s  O k l a h o m a  Gas C o r p o r a t i o n  

A O G  f i l e d  a p r o p o s e d  C o s t - o f - G a s  a d j u s t m e n t  
t a r i f f .  Company a n d  S t a f f  p r e s e n t e d  w r i t t e n  a n d  o r a l  
t e s t i m o n y  i n  t h i s  d o c k e t .  O r d e r  N o .  5 d a t e d  A u g u s t  2 5 ,  
1 9 8 7  d i s a p p r o v e d  t h e  p r o p o s e d  t a r i f f .  

87 -018-TF  A r k a n s a s  W e s t e r n  G a s  Company 

A W G  r e v i s e d  downward  t h e  a n n u a l  v o l u m e  o f  g a s  
n e e d e d  t o  a u a l i f y  f o r  t h e  8 - 3  i n d u s t r i a l  r a t e .  T h a t  
r a t e  p r o v i d e s  f o r  t h e  a c q u i s i t i o n  b y  A W G  o f  s p o t  g a s  f o r  
c e r t a i n  i n d u s t r i a l  c u s t o m e r s .  T h e  new 8-3-A t a r i f f  
a l l o w e d  s m a l l e r  c o m p a n i e s  t o  b e n e f i t  f r o m  f a l l i n g  
n a t u r a l  g a s  p r i c e s .  

87 -080-TF  A r k a n s a s  L o u i s i a n a  G a s  Company 

A L G  r e v i s e d  t h e  t r a n s p o r t a t i o n  t a r i f f s  t o  a l l o w  new 
o r  e x p a n d i n g  i n d u s t r y  t o  b e c o m e  e l i g i b l e  f o r  
t r a n s p o r t a t i o n  s e r v i c e .  

87- 11 0-TF A r k a n s a s  O k l a h o m a  G a s  C o r p o r a t i o n  

A O G  f i l e d  a p r o p o s e d  g a s  t r a n s p o r t a t i o n  t a r i f f .  
S t a f f  f i l e d  t e s t i m o n y  d i s a g r e e i n g  w i t h  t h e  t a r i f f  a s  
f i l e d .  T h e  Company  a n d  S t a f f  f i l e d  o r a l  t e s t i m o n y .  A 
f i n a l  O r d e r  h a s  n o t  b e e n  i s s u e d  i n  t h i s  d o c k e t .  

87- 1 4 3 -  TF A r k a n s a s  O k l a h o m a  G a s  C o r p o r a t i o n  

A O G  f i l e d  t o  s u p e r s e d e  t h e  C o m p a n y ' s  WA-9 T a r i f f  
w i t h  a new W A - 9  T a r i f f  t h a t  r e m o v e d  o n e  o f  t h e  
c o n d i t i o n s  o f  t h e  t a r i f f .  T h e  WA-9 T a r i f f  p r o v i d e s  f o r  
t h e  d i s c o u n t i n g  o f  r a t e s  t o  c u s t o m e r s  i n  o r d e r  t o  meet 
c o m p e t i t i o n ,  Company a n d  S t a f f  r e a c h e d  a n  a g r e e m e n t  
p r i o r  t o  t h e  h e a r i n g .  O r d e r  f r o m  t h e  C o m m i s s i o n  
a p p r o v i n g  t h e  a g r e e m e n t  i s  c u r r e n t l y  p e n d i n g .  

- 4 3 -  



D O C K E T  A C T I V I T Y  S U N N A R Y  - T A R I F F  D O C K E T S  

Water a n d  Sewer D o c k e t s  

8 6 - 1 5 3 - T F  Q u a p a w  W a t e r  Company 

Q u a p a w  p r o p o s e d  new S t a n d a r d  R u l e s  a n d  R e g u l a t i o n  
T a r i f f s .  C o m m i s s i o n  a c c e p t e d  t h e  p r o p o s e d  r u l e s  a n d  
t a r i f f s .  

8 7 - 0 4 0 - T F  G e n e r a l  W a t e r w o r k s  o f  P i n e  B l u f f  

Due t o  p r o v i s i o n s  o f  t h e  T a x  R e f o r m  Act  o f  1986  
t h a t  i n c l u d e d  c o n t r i b u t i o n s  i n  a i d  o f  c o n s t r u c t i o n  i n  
t a x a b l e  i n c o m e ,  G W P B  f i l e d  t a r i f f s  t o  c h a n g e  t h e  r e f u n d  
p r o c e d u r e s  f o r  a d v a n c e s  a n d / o r  c o n t r i b u t i o n s  i n  a i d  o f  
c o n s t r u c t i o n .  

87-079-TF  G e n e r a l  W a t e r w o r k s  o f  P i n e  B l u f f  

I n  t h i s  d o c k e t ,  G W P B  f i l e d  a n  a g r e e m e n t  t o  p r o v i d e  
s e r v i c e  t o  w a t e r  a s s o c i a t i o n s  a t  t h e  s a m e  r a t e  G U P B  
p r o v i d e s  w a t e r  t o  P u b l i c  A u t h o r i t i e s .  

87-114-TF G e n e r a l  W a t e r w o r k s  o f  P i n e  B l u f f  

G W P B  f i l e d  a t a r i f f  t h a t  w i l l  a l l o w  f o r  t h e  c h a n s e  
o f  d u e  d a t e  o n  b i l l s  u n t i l  a f t e r  m o n t h l y  a s s i s t a n c e  
c h e c k s  a r e  r e c e i v e d  b y  c e r t a i n  c u s t o m e r s .  

-44-  



DOCKET A C T I V I T Y  SUMMARY - FEDERAL DOCKETS AND I S S U E S  

E l e c t r i c  

F E R C  Docket  Nos. E L 8 b - 5 8 - 0 0 1  a n d  
EL86-59 -001  

T h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
i n  t h i s  D o c k e t  w h i c h  was p r i m a r i l y  c o n c e r n e d  w i t h  a 
c o m p l a i n t  c o n c e r n i n g  t h e  a l l o w e d  r a t e  o f  r e t u r n  o n  
e q u i t y  f o r  G r a n d  G u l f  1 .  T h e  A P S C  r e c o m m e n d e d  i n  
t e s t i m o n y  t h a t  t h e  a l l o w e d  r e t u r n  o n  e q u i t y  f o r  G r a n d  
G u l f  b e  l o w e r e d  t o  1 3 % .  T h a t  a s p e c t  o f  t h e  c a s e  w a s  
s e t t l e d  a m o n g s t  a l l  o f  t h e  p a r t i e s  a t  a n  a l l o w e d  r e t u r n  
on e q u i t y  o f  1 4 % .  T h i s  r e s u l t e d  i n  a n  a n n u a l  l o n g - t e r m  
s a v i n g s  t o  A r k a n s a s  r a t e p a y e r s  o f  a p p r o x i m a t e l y  $ 1 0  
m i l l i o n  a y e a r .  

A n o t h e r  i s s u e  t h a t  i s  s t i l l  b e i n g  c o n t e s t e d  i s  t h e  
c o n c e p t  o f  a n  e q u i t y  r e o p e n e r .  T h i s  r e o p e n e r  p r o v i s i o n ,  
s u p p o r t e d  i n  t e s t i m o n v  b y  t h e  A P S C ,  w o u l d  a l l o w  f o r  m o r e  
t i m e l y  r a t e  r e d u c t i o n s  i n  t h e  e v e n t  c a p i t a l  c o s t s  
d e c r e a s e s .  

FERC D o c k e t  N O .  R P 8 6 - 1 0 6 - 0 0 0  

T h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
a n d  a c t i v e l y  p a r t i c i p a t e d  i n  A r k l a  E n e r g y  R e s o u r c e s '  
t a r i f f  f i l i n g  e s t a b l i s h i n g  r a t e s ,  t e r m s  a n d  c o n d i t i o n s  
g o v e r n i n g  t r a n s p o r t a t i o n  o f  n a t u r a l  g a s  p u r s u a n t  t o  t h e  
F E R C ' s  r u l i n g  r e g a r d i n g  n o n d i s c r i m i n a t o r y  
t r a n s p o r t a t  i o n .  

F E R C  D o c k e t  N o .  R P 8 6 - 1 7 0 - 0 0 0  

-The A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
i n  t h e  r a t e  i n c r e a s e  r e q u e s t  f i l e d  w i t h  t h e  F E R C  b y  
M i s s i s s i p p i  R i v e r  T r a n s m i s s i o n  Company,  a n  i n t e r s t a t e  
p i p e l i n e  w h i c h  s u p p l i e s  g a s  t o  t w o  A r k a n s a s  n a t u r a l  g a s  
u t i l i t i e s .  

F E R C  Docke t  N o .  C P 8 7 - 2 3 8 - 0 0 0  

The  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
i n  t h e  F E R C  p r o c e e d i n g  r e g a r d i n g  O z a r k  G a s  T r a n s m i s s i o n  
S y s t e m ' s  a p p l i c a t i o n  f o r  a c e r t i f i c a t e  o f  p u b l i c  
c o n v e n i e n c e  a n d  n e c e s s i t y  a u t h o r i z i n g  O z a r k  t o  i m p l e m e n t  
i n t e r r u p t i b l e  t r a n s p o r t a t i o n  a n d  t o  c o n s t r u c t  a n d  
o p e r a t e  f a c i l i t i e s  . 

- 4 5 -  
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E l e c t r i c  

FERC D o c k e t  N o .  PL87-3 -000  

T h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
a n d  f i l e d  c o m m e n t s  o n  t h e  R e c o v e r y  o f  T a k e - o r - p a y  
B u y - o u t  a n d  Buy-down C o s t s  b y  i n t e r s t a t e  n a t u r a l  g a s  
p i p e l i n e s  a n d  s u p p o r t s  r e c o v e r y  o f  t a k e - o r - p a y  b u y - o u t  
o r  buy-down c o s t s  t h r o u g h  a c o m m o d i t y  r a t e .  

FERC D o c k e t  N o .  RM87-04-000 

The A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  a n a l y z e d  a n d  
e v a l u a t e d  t h e  t a x  r e d u c t i o n  m e t h o d o l o g y  i m p l i c i t  i n  t h i s  
d o c k e t  w h i c h  was i n i t i a t e d  i n  a n  e f f o r t  t o  i m p l e m e n t  t h e  
c h a n g e  i n  t h e  f e d e r a l  c o r p o r a t e  i n c o m e  t a x  r a t e  f o r  
w h o l e s a l e  e l e c t r i c  r a t e  t r a n s a c t i o n s .  C o m m i s s i o n  
c o m m e n t s  w e r e  p r e p a r e d  a n d  f i l e d  w i t h  t h e  F e d e r a l  E n e r g y  
R e g u l a t o r y  C o m m i s s i o n .  T h e  t w o  i s s u e s  d e v e l o p e d  i n  
t h e s e  Comments  b o t h  p r o d u c e d  f o o t n o t e  r e f e r e n c e s  c i t i n q  
t h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  a s  t h e  s o u r c e  i n  
a s u b s e q u e n t  F e d e r a l  R e g i s t e r  p u b l i c a t i o n .  

FERC D o c k e t  N o .  R P 8 7 - 0 4 - 0 0 0  

T h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
a n d  a c t i v e l y  p a r t i c i p a t e d  i n  t h i s  d o c k e t  w h i c h  r e l a t e s  
t o  s p e c i f i c  a c c o u n t i n g  a d j u s t m e n t s  made  b y  t h e  FERC 
D i v i s i o n  o f  A u d i t s  t o  t h e  S y s t e m  E n e r g y  R e s o u r c e s ,  I n c .  
c o r p o r a t e  r e c o r d s .  C u r r e n t  a c t i v i t y  i n c l u d e s  e x t e n s i v e  
S t a f f  r e s e a r c h  a n d  a n a l y s i s  o f  t h e  i s s u e s  w i t h  t h e  
i n t e n t  o f  s p o n s o r i n g  a S t a f f  w i t n e s s  i n  f o r m a l  
p r o c e e d i n g s  a t  FERC. 

FERC D o c k e t  N o .  RM87-16-000 

T h e  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  i n t e r v e n e d  
a n d  f i l e d  c o m m e n t s  o n  t h e  A b a n d o n m e n t  o f  S a l e s  a n d  
P u r c h a s e s  o f  N a t u r a l  Gas U n d e r  E x p i r e d ,  T e r m i n a t e d ,  o r  
M o d i f i e d  C o n t r a c t s  18 CFR P a r t s  157 a n d  2 6 4  a n d  b e l i e v e s  
t h a t  c o n d i t i o n i n g  a b a n d o n m e n t  o n  p i p e l i n e s '  a g r e e m e n t  t o  
436  t r a n s p o r t a t i o n ,  t h e  i n c o r p o r a t i o n  o f  t h e  " g o o d  f a i t h  
n e g o t i a t i o n "  p r o v i s i o n s ,  a n d  m o n i t o r i n g  o f  t h e  e f f e c t s  
t h a t  a b a n d o n m e n t  h a s  o n  p i p e l i n e s  w e i g h t e d  a v e r a g e  c o s t  
o f  g s s  w e r e  b o t h  r e a s o n a b l e  a n d  n e c e s s a r y .  

- 4 6 -  
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E l e c t r i c  

F E R C  D o c k e t  N o .  EL87-67-000  

The  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  f i l e d  
p r e p a r e d  c o m m e n t s  a d d r e s s i n g  t h e  F E R C ' s  i n v e s t i g a t i o n  
i n t o  t h e  p o s s i b i l i t y  o f  r e s t r u c t u r i n g  t h e  w h o l e s a l e  
e l e c t r i c  i n d u s t r y  t o  a l l o w  b i d d i n g  f o r  s u p p l y  o f  p o w e r  
a n d  e n e r g y  a t  t h e  w h o l e s a l e  l e v e l .  T h i s  i n v e s t i g a t i o n  
c o u l d  l e a d  t o  t h e  d e r e g u l a t i o n  o f  e l e c t r i c i t y  g e n e r a t i o n  
a n d  t h e  i n t r o d u c t i o n  o f  c o m p e t i t i o n  t o  i n t e r s t a t e  p o w e r  
s a l e s .  

f i n a n c i a l  A c c o u n t i n q  S t a n d a r d  N o .  9 2  

The  A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  r e s e a r c h e d  
a n d  a n a l y z e d  t h e  SFAS-92 " 1 0 - y e a r  p h a s e  i n  r u l e "  i n  v i e w  
o f  i t s  a p p l i c a b i l i t y  t o  t h e  G r a n d  G u l f  S e t t l e m e n t  
p r o v i s i o n s .  The A r k a n s a s  P u b l i c  S e r v i c e  C o m m i s s i o n  
m o n i t o r e d  a n d  c o m m u n i c a t e d  i n f o r m a t i o n  on A r k a n s a s  P o w e r  
8 L i g h t  Company a c t i v i t y  a t  F E R C  i n  t h e i r  a t t e m p t s  t o  
o v e r r i d e  t h e  r u l e  a n d  f i l e d  c o m m e n t s  o n  t h i s  i s s u e  w i t h  
F E R C  i n  F E R C  D o c k e t  N o .  EL87-46-000 

T e l e c o m m u n i c a t i o n s  

C C  D o c k e t s  78-72 a n d  8 0 - 2 8 6  

A P S C  i n t e r v e n e d  i n  t h e s e  d o c k e t s ,  w h i c h  a d d r e s s  t h e  
i n t e r s t a t e  U n i v e r s a l  S e r v i c e  F u n d ,  n o n - t r a f f  i c  s e n s i t i v e  
c o s t  a s s i g n m e n t  a n d  s u b s c r i b e r  l i n e  c h a r g e s .  

C C  D o c k e t  8 6 - 1 1 1  

A P S C  i n t e r v e n e d  i n  t h i s  d o c k e t ,  w h i c h  a d d r e s s e s  t h e  
a p p r o p r i a t e  m e t h o d o l o g y  f o r  a l l o c a t i o n  of  common a n d  
j o i n t  c o s t s  o f  o p e r a t i o n  between r e g u l a t e d  a n d  
u n r e g u l a t e d  s e r v i c e s .  

C C  D o c k e t  8 6 - 2 9 7  

A P S C  i n t e r v e n e d  i n  t h i s  d o c k e t ,  w h i c h  i s  c o n c e r n e d  
w i t h  t h e  r e w r i t e  o f  t h e  j u r i s d i c t i o n a l  s e p a r a t i o n s  
m a n u a l  f o r  C l a s s  A a n d  B t e l e p h o n e  u t i l i t i e s  i n  o r d e r  t o  
c o n f o r m  P a r t  67  t o  t h e  new U n i f o r m  S y s t e m  of  A c c o u n t s ,  
P a r t  3 2 .  
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D O C K E T  A C T I V I T Y  S U H H A R Y  - F E D E R A L  D O C K E T S  A N D  I S S U E S  

Telecommunicst ions 

C C  D o c k e t  8 7 - 3 1 3  

A P S C  i n t e r v e n e d  i n  t h i s  d o c k e t ,  w h i c h  is c o n c e r n e d  
w i t h  e v a l u a t i n g  an a l t e r n a t i v e  t o  t r a d i t i o n a l  r a t e  o f  
r e t u r n  r e g u l a t i o n  w i t h  p r i c e  c a p  r e g u l a t i o n .  
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A P P E N D I X  2 

JURISDICTIONAL UTILITY COMPANIES 

D u r i n g  1987 ,  t h e  C o m m i s s i o n  c a r r i e d  o u t  i t s  
s t a t u t o r y  o b l i g a t i o n  t o  r e v i e w  a n d  r e g u l a t e  t h e  r a t e s  
a n d  p r a c t i c e s  o f  u t i l i t y  c o m p a n i e s .  T h e r e  w e r e  89  
u t i l i t y  c o m p a n i e s  u n d e r  t h e  C o m m i s s i o n ' s  j u r i s d i c t i o n  
c o n s i s t i n g  of  t h e  f o l l o w i n g :  

P r i v a t e l y - O w n e d  E l e c t r i c  C o m p a n i e s .  I .  4 
E l e c t r i c  C o o p e r a t i v e s  . . . . . .  . . * 19 
P r i v a t e l y - O w n e d  Gas C o m p a n i e s  . . . .  7 
W a t e r  C o m p a n i e s  . . . . . . . . . . . . .  3 
T e l e p h o n e  C o m p a n i e s  . . . . . . . . . . .  3 2  
C o m p e t i t i v e  I n t e r e x c h a n q e  C a r r i e r s ,  

R e s e l l e r s  a n d  C e l l u l a r  P r o v i d e r s  . . .  24 

T O T A L .  

P r i v a t e l y - O w n e d  E l e c t r i c  C o m p a n i e s  

A r k a n s a s  P o w e r  8 L i g h t  Company 
E m p i r e  D i s t r i c t  E l e c t r i c  Company 
O k l a h o m a  Gas 8 E l e c t r i c  Company 
S o u t h w e s t e r n  E l e c t r i c  Power  Company 

E l e c t r i c  C o o p e r a t i v e s  

A r k a n s a s  E l e c t r i c  C o o p e r a t i v e  C o r p o r a t i o n  
A r k a n s a s  V a l l e y  E l e c t r i c  C o o p .  C o r p .  
A s h l e y - C h i c o t  E l e c t r i c  C o o p . ,  I n c .  
C 8 L E l e c t r i c  C o o p e r a t i v e  
C a r r o l l  E l e c t r i c  C o o p e r a t i v e  C o r p .  
C l a y  C o u n t y  E l e c t r i c  C o o p e r a t i v e  C o r p .  
C r a i g h e a d  E l e c t r i c  C o o p e r a t i v e  C o r p .  
F a r m e r s  E l e c t r i c  C o o p e r a t i v e  C o r p .  
F i r s t  E l e c t r i c  C o o p e r a t i v e  C o r p .  
M i s s i s s i p p i  C o u n t y  E l e c t r i c  C o o p . ,  I n c .  
N o r t h  A r k a n s a s  E l e c t r i c  C o o p . ,  I n c .  
O u a c h i t a  E l e c t r i c  C o o p e r a t i v e  C o r p .  
O z a r k s  E l e c t r i c  C o o p e r a t i v e  C o r p .  
P e t i t  J e a n  E l e c t r i c  C o o p .  C o r p .  
R i c e l a n d  E l e c t r i c  C o o p e r a t i v e ,  I n c .  
R i c h  M o u n t a i n  E l e c t r i c  C o o p . ,  I n c .  
S o u t h  C e n t r a l  A r k a n s a s  E l e c t r i c  C O O P . ,  I n c .  
S o u t h w e s t  A r k a n s a s  E l e c t r i c  C o o p .  C o r p .  
W o o d r u f f  E l e c t r i c  C o o p e r a t i v e  C o r p .  

, . 89  
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P r i v a t e l y - O w n e d  6 a s  Companies 

A r k a n s a s  L o u i s i a n a  Gas Company 
A r k a n s a s  Ok lahoma Gas C o r p o r a t i o n  
A r k a n s a s  W e s t e r n  Gas Company 
A s s o c i a t e d  N a t u r a l  Gas Company 
L o u i s  i a n a - N e v a d a  T r a n s  i t  
M a n s f i e l d  Gas, I n c .  
U n i o n  Gas Company o f  A r k a n s a s ,  I n c .  ( T h e 1  

Y a t e r  Companies 

G e n e r a l  W a t e r w o r k s  C o r p o r a t i o n  o f  P i n e  B l u f f  
Quapaw Wate r  Company 
Shumaker P u b l i c  S e r v i c e  C o m m i s s i o n  

T e l e p h o n e  Companies 

A r k a n s a s  T e l e p h o n e  A s s o c i a t i o n  
C e n t r a l  A r k a n s a s  T e l e p h o n e  Coop .  
C l e v e l a n d  C o u n t y  T e l e p h o n e  
A r k a n s a s  T e l e p h o n e  Company 
A l l t e l  C o r p o r a t i o n  
C e n t u r y  T e l e p h o n e  Company 

( L i b e r t y  T e l e p h o n e  C o . 1  
( U n i o n  T e l e p h o n e  C o . 1  
( R e d f i e l d  T e l e p h o n e  C o . 1  
I M t .  Home T e l e p h o n e  C o . 3  

C o n t e l  o f  A r k a n s a s  
C o n t e l  o f  M i s s o u r i  ( C u s t o m e r s  s e r v e d  i n  A r k a n s a s )  
D e c a t u r  T e l e p h o n e  Company, I n c .  
G e n e r a l  T e l e p h o n e  Company o f  t h e  S o u t h w e s t  
L a v a c a  T e l e p h o n e  Company 
U n i t e d  T e l e p h o n e  Company 
M a d i s o n  C o u n t y  T e l e p h o n e  C o .  
M a g a z i n e  T e l e p h o n e  C o .  
N o r t h e r n  A r k a n s a s  T e l e p h o n e  Co.  
P r a i r i e  G r o v e  T e l e p h o n e  C o .  
R e d f  i e l d  T e l e p h o n e  Co.  
M t .  V i e w  T e l e p h o n e  Co .  
P e r c o  T e l e p h o n e  C o .  
R i c e  B e l t  T e l e p h o n e  C o .  
W a l n u t  H i l l  T e l e p h o n e  C o .  
Y e l c o t  T e l e p h o n e  Co .  
Y e l l  C o u n t y  T e l e p h o n e  C o .  
S o u t h w e s t  A r k a n s a s  T e l e p h o n e  Co. 
E .  R i t t e r  T e l e p h o n e  C o .  
S o u t h w e s t e r n  B e l l  T e l e p h o n e  C o .  
S o u t h  A r k a n s a s  T e l e p h o n e  C o .  
T r i - C o u n t y  T e l e p h o n e  C o .  

- 5 0-. 



Competitive Interexchange Carriers, 
Resellers 8 Cellular Providers 

T e l e s p h e r e  N e t w o r k ,  I n c .  
A e r o f  o n e ,  I n c .  
A T l T  
J N E T  C o m m u n i c a t i o n  
C o m p u t e - A - C a l l ,  I n c .  
S a t e l c o ,  I n c .  
Long D i s t a n c e  S a v e r s  
Long D i s t a n c e  o f  S e a r c y  
P h o n e m a t e ,  I n c .  
R o d g e r s  B u i l d i n g  M n g . ,  I n c .  
M C I  
D i s c o u n t  C o m m u n i c a t  i o n s  
T M C  
Your Long D i s t a n c e  C o n n e c t i o n  
U S  S p r i n t  
C o m t e l  o f  Hot S p r i n q s  
C o m t e l  o f  A r k a n s a s  
C a l l  A m e r i c a  
A l l t e l  C e l l u l a r  
McCaw C o m m u n i c a t i o n s  
C o n t e l  C e l l u l a r  
P r o v i d e n c e  J o u r n a l  
F o r t  S m i t h  M S A  
T R W  C e l l u l a r ,  I n c .  
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JURISDICTIONAL U T I L I T I E S  STATISTICAL SUHHARIES 

S c h e d u l e s  A - H  o n  t h e  f o l l o w i n g  p a g e s  p r o v i d e  
A r k a n s a s - s p e c i f  i c  i n v e s t m e n t  a n d  o p e r a t i n g  s t a t i c s  f o r  
t h e  u t i l i t i e s  u n d e r  t h e  j u r i s d i c t i o n  o f  t h e  A r k a n s a s  
P u b l i c  S e r v i c e  C o m m i s s i o n .  An i n d e x  o f  t h e  S c h e d u l e s  is 
o u t  l i n e d  b e l o w :  

SCHEDULE A 

E l e c t r i c  C o m p a n i e s  - A r k a n s a s  O n l y  
P l a n t  I n v e s t m e n t ;  O p e r a t i n g  R e v e n u e s  

SCHEDULE B 

E l e c t r i c  C o m p a n i e s  - A r k a n s a s  O n l y  
C u s t o m e r s ;  KUH S o l d ;  R e v e n u e s ;  O t h e r  S t a t i s t i c s  

SCHEDULE C 

G a s  C o m p a n i e s  - A r k a n s a s  O n l y  
P l a n t  I n v e s t m e n t ;  O p e r a t i n g  R e v e n u e s  

SCHEDULE D 

G a s  C o m p a n i e s  - A r k a n s a s  O n l y  
C u s t o m e r s ;  KWH S o l d ;  R e v e n u e s ;  O t h e r  S t a t i s t i c s  

SCHEDULE E 

W a t e r  a n d  S e w e r  C o m p a n i e s  - A r k a n s a s  O n l y  
P l a n t  I n v e s t m e n t ;  O p e r a t i n g  R e v e n u e s  

S C H E D U L E  F 

W a t e r  a n d  S e w e r  C o m p a n i e s  - A r k a n s a s  O n l y  
C u s t o m e r s ;  KWH S o l d ;  R e v e n u e s ;  O t h e r  S t a t i s t i c s  

SCHEDULE 6 

T e l e p h o n e  C o m p a n i e s  - A r k a n s a s  O n l y  
P l a n t  I n v e s t m e n t ;  O p e r a t i n g  R e v e n u e s  

SCHEDULE H 

T e l e p h o n e  C o m p a n i e s  - A r k a n s a s  O n l y  
C u s t o m e r s ;  KWH S o l d ;  R e v e n u e s ;  O t h e r  S t a t i s t i c s  
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E L E C T R I C  C O M P A N I E S  S C H E D U L E  A 
P A G E  1 OF 1 

A R K A N S A S  P U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

E L E C T R I C  C O M P A N I E S - A R K A N S A S  O N L Y  
P L A N T  I N V E S T M E N T ;  O P E R A T I N G  R E V E N U E S  

Y E A R  ENDED D E C E M B E R  31, 1986  

P L A N T  O P E R A T I N G  R A T I O  ( % I  
C O M P A N Y  I N V E S T M E N T  R E V E N U E S  G R O S S  R E V . / I N V E S T  

A R K .  E L E C T R I C  C O O P .  S 6 5 9 , 5 7 8 , 9 6 3  
A R K .  P O W E R  8 L I G H T  C O .  3 , 6 1 7 , 9 3 8 , 3 3 7  
A R K .  V A L L E Y  E L E C .  C O O P .  5 4  ,.9 3 1 , 4  5 5 
A S H L E Y - C H I C O T  E L E C .  C O O P .  6 , 6 2 3 , 8 8 6  
C 8 L E L E C .  C O O P .  2 5 , 8 8 0 , 3 8 2  
C A R R O L L  E L E C .  C O O P .  6 4 , 8 1 4 , 9 1 4  
C L A Y  C O U N T Y  E L E C .  C O O P .  1 6 , 0 6 8 , 4 4 7  
C R A I G H E A D  E L E C .  C O O P .  3 8 , 8 2 2 , 2 8 2  
E M P I R E  D I S T .  E L E C .  C O .  8 , 0 8 5 , 7 0 1  
F A R M E R S  E L E C .  C O O P .  8 , 0 4 3 , 6 4 0  
F I R S T  E L E C .  C O O P .  6 7 , 6 6 5 , 2 8 3  
M I S S .  C O U N T Y  E L E C .  C O O P .  6 , 1 5 9 , 9 3 6  
N O R T H  A R K .  E L E C .  C O O P  4 5 , 9 3 1 , 8 6 1  
O K L A .  G A S  8 E L E C .  C O .  1 0 0 , 4 8 9 , 6 1 0  
O U A C H I T A  E L E C .  C O O P .  1 9 , 6 7 7 , 8 7 0  
O Z A R K S  E L E C .  C O O P  3 9 , 6 8 1 , 1 1 0  
P E T I T  J E A N  E L E C .  C O O P .  2 6 , 6 1 1 , 8 4 0  
R I C E L A N D  E L E C .  C O O P .  9 , 6 0 2 , 4 4 1  
R I C H  M T N .  E L E C .  C O O P .  1 0 , 7 9 6 , 7 6 8  
S O .  C E N T R A L  A R K .  E L E C .  C O O P .  1 3 , 5 4 7 , 0 1 4  
S .  W .  A R K .  E L E C .  C O O P  5 0 , 0 4 6 , 6 7 5  
S O U T H W E S T E R N  E L E C .  P O W E R  2 2 0 , 4 1 0 , 1 1 4  
W O O D R U F F  E L E C .  C O O P  40 ,948 ,392  

T O T A L S  

S 191 ,954 ,701  
1 , 3 0 3 , 6 2 0 , 6 9 2  

29 ,926 ,212  
3 , 7 9 3 , 7 3 9  

1 4 , 0 7 8 , 3 4 2  
31 ,230 ,786  

8 , 9 7 0 , 4 4 0  
22 ,870 ,460  

3 , 8 3 4 , 8 0 8  
3 , 7 2 1 , 9 6 4  

4 7 , 6 6 6 , 7 3 8  
2 ,911 ,099  

2 3 , 3 2 6 , 8 1 3  
1 0 2 , 7 8 9 , 2 9 5  

1 3 , 5 8 3 , 3 6 7  
22 ,995 ,313  
11 ,526 ,186  

4 ,077 ,597  
4 , 4 1 1 , 0 5 5  
8 ,315 ,348  

2 5 , 7 2 5 , 4 8 8  
1 4 1 , 5 3 1 , 6 2 3  

1 8 , 3 2 1 , 8 1 7  

$ 5 , 1 5 2 , 3 5 6 , 9 2 1  52 ,041 ,183 ,003  

2 9 . 1 0 %  
3 6 .  0 3  
5 4 . 4 8  
5 7 . 2 7  
5 4 . 4 0  
4 8 .  1 8  
5 5 . 8 3  
5 8 . 9 1  
4 7 . 4 3  
4 6 .  27 
7 0 . 4 4  
4 7 . 2 6  
5 0 . 7 9  

1 0 2 .  29  
6 9 . 0 3  
5 7 . 9 5  
4 3 . 3 1  
4 2 . 4 6  
4 0 . 8 6  
6 1 . 3 8  
5 1 . 4 0  
6 4 .  2 1  
4 4  * 7 4  

3 9 , 6 2 %  
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COMPANY 

ELECTRIC COMPANIES SCHEDULE B 
PAGE 1 O F  6 

ARKANSAS PUBLIC S E R V I C E  COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

ELECTRIC COMPANIES - ARKANSAS ONLY 
CUSTOMERS; KWH SOLD; REVENUES; OTHER S T A T I S T I C S  

YEAR ENDED DECEMBER 31, 1986 

CUSTOMER 

ARK. ELECTRIC COOP. CORP!. RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

ARK. POWER & LIGHT CO. 

ARK. VALLEY ELEC. COOP. 

KWH SOLD 

17 3,917,146,000 
17 3,917 , 146 , 000 

REVENUES 
AVG. REV. PER AVG. KWH PER 

CUSTOMER CUSTOMER 

$191,954,701 s11,291,453 230,420,353 ,& 
$191,954,701 $11,291,453 230,420,353 

RES. 466,925 4,714,185,132 $ 376,276,882 
COMM . 56,693 3,261,169,797 216,460,502 
INDUST. 18 , 146 4 , 362,729 , 079 263,797,760 
OTHER 840 14,620,155,968 447,085,548 

TOTAL 542,604 26,958,239,976 $1,303,620,692 

$ 806 10,096 
3,818 57 , 523 

240,424 
532,245 17,404,948 

$ 2,403 49,683 

1 4  , 538 

RES. 
COMM . 
INDUST. 
OTHER 

TOTAL 

26,487 
1,336 

7 
415 

28 , 2 4 5  

265,919,505 
40,570,914 
97,779,382 
3,981,254 

408,251,055 

$21,616,333 $ 816 
3 , 151,708 2,359 
4,581,029 654 , 433 
577,142 1,391 

$29,926,212 $ 1,060 

10,040 
30,367 

13 , 968 , 483 
9,593 

14 , 454 

(1) This is a generation and transmission Cooperative (wholesale only t o  its 17 member cooperatives) 



ELECTRIC COMPANIES SCHEDULE B 
PAGE 2 OF 6 

COMPANY 

ELECTRIC COMPANIES - ARKANSAS ONLY 
CUSTOMERS; KWH SOLD; REVENUES: OTHER S T A T I S T I C S  (CONT’D) 

YEAR ENDED DECEMBER 31, 1986 
AVG. REV. PER AVG. KWH PER 

KWH SOLD REVENUES CUSTOMER CUSTOMER CUSTOMER 

ASHLEY-CHICOT ELEC. COOP. RES. 
I R R I G A .  
COMM . 
INDUST. 
OTHER 

TOTAL 

C & L ELEC. COOP. 

CARROLL ELEC. COOP. 

CLAY COUNTY ELEC. COOP. 

ARKANSAS PUBLIC SERVICE COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

2,915 30,675,437 
321 6,196,767 

0 0 
18 548,513 

3,880 43,307,098 

626 5,886,381 

$2 , 561,412 
552,254 
621,629 

0 
58,444 

$3,793,739 

RES. 13,588 122,900,778 $10,693,007 
I R R I G A .  439 4,748,457 587,417 
COMM . 995 27,485,439 2 , 246,243 
INDUST . 1 416,700 41,258 
OTHER 343 3,692,815 510,417 

TOTAL 15,366 159,244,189 $14,078,342 

$ 879 
1,720 
993 
0 

3,247 
$ 978 

$ 787 
1,338 
2,258 

41,258 
1.488 

$ 916 

RES . 29,680 301,973,671 $23,842,364 $ 803 
COMM . 1,643 69,148,086 5,241,557 3,190 
INDUS. 3 31,686,008 1,441,227 480,409 

35 2,203,173 705,638 20.161 OTHER 
TOTAL 31,361 405,010,938 $31,230,786 $ 996 

R E S .  8,349 65,302,035 
I R R I G A .  889 4 , 342,480 
COMM . 821 26,138,154 
INDUST. 4 13,292,152 
OTHER 66 1 361.537 

TOTAL 10,129 110,436,358 

$5,304,549 $ 635 
493 , 872 556 

2,571 
924,018 231,005 
136.864 2,074 

$8,970,440 $ 886 

2,111, 137 

10,523 
19 , 305 
9 , 403 

0 
30,473 
11,162 

9,045 
10,817 
27 , 624 
416,700 
10,766 
10,363 

10,174 
42 , 086 

10,562,003 
62.948 
12 , 914 
7 , 822 
4 , 885 

3 , 323 , 038 
20,629 
10,903 

31,837 

I 
In 
In 
I 



COMPANY 

CRAIGHEAD ELEC. COOP. 

EMPIRE DISTRICT ELEC. 

FARMERS ELEC. COOP. 

FIRST ELEC. COOP. 

ELECTRIC COMPANIES SCHEDULE B 
PAGE 3 OF 6 

ARKANSAS PUBLIC SERVICE COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

ELECTRIC COMPANIES - ARKANSAS ONLY 
CUSTOMERS; KWH SOLD; REVENUES; OTHER STATISTICS (CONT'D) 

CUSTOMER 

RES. 
IRRIGA. 
COMM . 
INDUST. 
OTHER 
TOTAL 

RES. 
COMM . 
INDUST, 
OTHER 
TOTAL 

RES. 
IRRIGA, 
COMM . 
INDUST. 
OTHER 
TOTAL 

RES. 
IRRIGA. 
COMM . 
INDUST. 
OTHER 
TOTAL 

KWH SOLD 

19,099 203,953,363 
1,068 12,731,198 
2,752 47,452,710 

5 12,413,390 
23 331.323 

22,947 276,881,984 

2,226 18,075,548 
497 17 , 747,539 
4 24,934,738 
64 44,398.838 

2,791 105,156,663 

3 , 859 37 , 941,686 
720 9 , 827 , 848 
264 6,442 , 756 
70 1,145,726 
7 307,600 

4,920 55,665,616 

38 , 871 418 , 280,649 
1,272 20,338,224 
1,301 55,092,949 

2 198,368,388 
261 9,178.543 

AVG. REV. PER AVG. KWH PER 
YEAR ENDED DECEMBER 31, 1986 

41,707 701,258,753 $47,666,738 $ 1,143 16 , 814 

REVENUES 

$16,507,008 
1,277,084 
4 , 182,025 

775,718 
128,625 

$22,870,460 

$1,031,715 
971,856 
978,468 
852,769 

$3,834,808 

$2 , 457 , 254 
723 , 268 
336,831 
110,426 
94,185 

$3,721 , 964 

CUSTOMER 

$ 864 
1,196 
1,520 

155,144 
5,592 

$ 997 

$ 463 
1,955 

244 , 617 
13.325 

$ 1,374 

$ 637 
1,005 
1,276 
1,578 

13 455 
$ 756 

$34,186,596 $ 879 
1,814 , 640 1,427 
3 , 900,508 2 , 998 
6,682,297 3,341,149 
1,082,697 4,148 

CUSTOMER 

10,679 
11,921 
17,243 

2 , 482 , 678 
14,405 
12,066 

8,120 
35,709 

6,233 , 685 
693.732 
37,677 

9 , 832 
13 , 650 
24 , 404 
16,368 
43,943 
11,314 

10,761 

42 , 347 
99,184 , 194 

35,167 

15 , 989 

1 
u3 
In 

I 



ELECTRIC COMPANIES SCHEDULE B 
PAGE 4 O F  6 

ARKANSAS PUBLIC SERVICE COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

ELECTRIC COMPANIES - ARKANSAS ONLY 
CUSTOMERS; KWH SOLD: REVENUES; OTHER S T A T I S T I C S  (CONT'D) 

YEAR ENDED DECEMBER 31, 1986 
AVG. REV. PER AVG. KWH PER 

KWH SOLD REVENUES CUSTOMER CUSTOMER COMPANY CUSTOMER 

MISS. COUNTY ELEC. COOP. RES.  
I R R I G A .  
COMM . 
INDUST. 
OTHER 

TOTAL 

30,013 , 469 $2 , 543 , 775 $ 834 9,837 
614 , 497 54 , 362 6,795 76,812 

13 , 800 
718,800 64 , 889 64 , 889 718,800 
257,808 40,301 1,300 8,316 

34,061,017 $2,911,099 $ 891 10,419 

2,456,443 207 , 772 1,167 

3,051 
8 

178 
1 

31 
3 , 269 

19,424 
1,344 

4 
293 

21,065 

45,771 
6,626 

99 

NORTH ARK. ELEC. COOP, RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

189,635,895 $16,203,064 $ 834 9,763 
51,275,218 3,709,593 2,760 38 , 151 
49,958,523 2 , 769,478 692 , 370 12,489,631 

13,040 
13 , 990 

3,820,704 644,678 2,200 
294,690,340 $23,326,813 $ 1,107 

716 10,137 463,966,930 $ 32,755,158 $ 
419,615,909 25,442,885 3,840 63 , 329 
572,547,377 24,426,489 246,732 5,783,307 

OKLA. GAS & ELEC. CO. RES. 
COMM . 
INDUST. 
OTHER 

TOTAL 
749 417;287;362 20,164,763 26.922 557,126 

53,245 1,873,417,578 $102,789,295 $ 1,930 35,185 

OUACHITA ELEC. COOP. RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

7,188 63,143,619 $ 5,283,074 $ 735 8,785 
818 65,930,225 5,513,137 , 6,740 80,599 

9 38,084,700 2,657,608 295,290 4,231,633 
6 363,933 129.548 21,591 60,656 

20 ,885  8,021 167,522,477 $13,583,367 $ 1,693 



ELECTRIC COMPANIES SCHEDULE B 
PAGE 5 O F  6 

COMPANY 

OZARKS ELEC. COOP. 

PETIT J E A N  ELEC. COOP. 

RICELAND ELEC. COOP. 

R I C H  MTN. ELEC. COOP. 

ARKANSAS PUBLIC SERVICE COMMISSION 

FIFTY-THIRD ANNUAL REPORT 

ELECTRIC COMPANIES - ARKANSAS ONLY 
CUSTOMERS; KWH SOLD; REVENUES; OTHER S T A T I S T I C S  (CONT'D) 

YEAR ENDED DECEMBER 31, 1986 

CUSTOMER 

RES.  
COMM . 
I N D U S T .  
OTHER 

TOTAL 

RES. 
COMM . 
I N D U S T .  
OTHER 

TOTAL 

RES.  
IRRIGA.  
COMM . 
I N D U S T  
OTHER 

TOTAL 

RES.  
COMM . 
I N D U S T .  
OTHER 

TOTAL 

23 , 196 
278 
5 

112 
23,591 

11,945 
972 

4 
227 

13 , 148 

2,589 
693 
146 

2 
0 

3,430 

4 , 748 
247 
0 
0 

4 , 995 

KWH SOLD 

229,048,080 

30,658 , 160 
8,932,502 

312 , 993 , 661 

44,354,919 

98,890,417 
31,723,668 
3 , 923 , 760 
2,411,289 

136,949,134 

21,244 , 687 
10,356,920 
4 , 121 , 358 
3 , 133 , 000 

0 
38,855,965 

44,694,273 
6,124 , 001 

0 

50,818,274 

AVG. REV. PER 
REVENUES CUSTOMER 

$17,099,278 $ 737 
3,147,109 11,321 
1,831,045 366,209 
917,881 8,195 

$22,995,313 $ 975 

$ 8,496,740 $ 711 
2 , 381,278 2,450 

311,569 77 , 892 
336,599 1,483 

$11,526,186 $ 877 

$2,261,670 $ 874 
1,105,48a 1,595 
464,274 3,180 
244,433 122,217 

$4,077,597 $ 1,189 
1,732 

$3,906,744 $ 823 
482 , 175 1,952 

0 0 
22,136 0 

$4,411,055 $ 883 

AVG. KWH P E R  
CUSTOMER 

9,874 
159,550 

6,131,632 
79,754 
13,268 

8,279 
i 
a3 32,638 ui 980,940 1 

10,622 
10,416 

8,206 
14,945 
28,228 

1,566,500 

11,328 

9,413 
24,794 

0 
0 

10,174 



COMPANY 

ELECTRIC COMPANIES SCHEDULE B 
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ARKANSAS PUBLIC S E R V I C E  COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

ELECTRIC COMPANIES - ARKANSAS ONLY 
CUSTOMERS; KWH SOLD; REVENUES; OTHER S T A T I S T I C S  (CONT'D) 

YEAR ENDED DECEMBER 31, 1986 

AVG. REV. PER AVG. KWH PER 
CUSTOMER 

SO. CENTRAL ARK. ELEC. COOP. RES. 
IRRIGA. 
COMM . 
INDUST. 
OTHER 

TOTAL 

S . W .  ARK. ELEC. COOP. 

SOUTHWESTERN ELEC. POWER 

WOODRUFF ELEC. COOP. 

TOTALS 

RES. 
I R R I G A .  
corn. 
INDUST. 
OTHER 

TOTAL 

RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

RES.  
I R R I G A .  
COMM . 
I N D U S T .  
OTHER 

TOTAL 

6 , 9 8 2  
3 

373 
2 
7 

7 , 3 6 7  

1 7  , 556 
44 

1 , 5 7 8  
4 

1 0  
19 , 1 9 2  

6 6 , 0 3 2  
1 0 , 0 3 2  

555 
648  

7 7  , 267 

12  , 634 
2 , 4 1 9  

6 9 0  
5 
9 

1 5 , 7 5 7  

KWH SOLD 

5 7 , 5 1 3 , 4 8 3  
1 3 6 , 3 3 4  

1 2 , 3 6 8 , 4 1 5  
5 5 , 5 6 0 , 5 6 3  

1 2 5 , 4 2 4  
1 2 5 , 7 0 4 , 2 1 9  

1 7 3  , 683 , 537 
1 5 0 , 8 8 2  

7 6 , 9 0 0 , 3 9 8  
104 , 33 5 , 200  

3 2 9 , 0 7 6  
3 5 5 , 3 9 9 , 0 9 3  

5 7 4 , 4 5 6 , 0 6 9  
497 , 773  , 163 

1 , 0 3 2 , 4 2 8 , 3 9 0  
5 4 9 , 2 7 2 , 0 8 0  

2 , 6 5 3 , 9 2 9 , 7 0 2  

1 2 2 , 4 8 0 , 0 6 7  
3 5 , 3 5 2 , 7 7 2  
34 , 837 , 397 
1 7 , 1 9 0 , 7 4 0  

1 4 2 , 6 1 0  
210 ,003  , 586 

REVENUES CUSTOMER 

$ 4 , a i 3 , 3 5 3  $ 689 
l a  , 934 6,311 

2 , 664 
2 ,454 ,516  1 , 2 2 7 , 2 5 8  

34 ,868  4 , 9 8 1  
$8 ,315 ,348 $ 1 , 1 2 9  

993 , 677 

$14,338,750 $ 8 1 7  
23 , 130 526 

5 ,783  , 027 3 , 665 
5,487 , 5 3 1  1 , 3 7 1 , 8 8 3  

93 ,050  9 , 3 0 5  
$ 2 5 , i m , 4 8 a  $ 1 ,340  

$ 38,367,765 $ 581  
27 ,552 ,673 2 , 746 
46 ,875 ,547 84 , 460 
28 ,735 ,638 44 ,345  

$141,531,623 $ 1 , 8 3 2  

$10,807,314 $ 855 
1 , 3 4 7  
4 , 187 

242,944 26,994 

3 , 258 , 271 
2 , 889 , 094 
1 ,124  , 194 224 , a39 

$18,321,817 $ 1 , 1 6 3  

954 ,314  3 9 , 3 9 4 , 9 4 3 , 6 7 6  $2 ,041 ,183 ,883  $2 ,139  

CUSTOMER 

8 , 2 3 7  

33  , 159 
2 7 , 7 8 0 , 2 8 2  

1 7 . 9 1 8  
1 7  , 0 6 3  

45 ,445  

I 9 , 8 9 3  m 3 , 4 2 9  m 
I 

4 8 , 7 3 3  
2 6 , 0 8 3 , 8 0 0  

3 2 , 9 0 8  
18, 518 

8 , 7 0 0  
49 , 619 

1 , 8 6 0 , 2 3 1  
8 4 7 , 6 4 2  

3 4 , 3 4 8  

9 , 6 9 4  
14  , 615 
5 0 , 4 8 9  

3 , 4 3 8 , 1 4 8  
15.846 
1 3 , 3 2 8  

4 1 , 2 8 1  



G A S  C O M P A N I E S  S C H E D U L E  C 
P A G E  1 OF 1 

A R K A N S A S  P U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

G A S  C O M P A N I E S  - A R K A N S A S  O N L Y  
P L A N T  I N V E S T M E N T ;  O P E R A T I N G  R E V E N U E S  

Y E A R  E N D E D  D E C E M B E R  31, 1986 

P L A N T  O P E R A T I N G  R A T I O  I%) 
C O M P A N Y  I N V E S T M E N T  R E V E N U E S  G R O S S  R E V . / I N V E S T .  

A R K L A  G A S  C O .  $508,617,766 $394,534,840 
A R K A N S A S  O K L A H O M A  G A S  C O .  3.0,122,410 34,241,018 
A R K A N S A S  W E S T E R N  G A S  C O .  104,953,775 72, 330.864 

L O U I S I A N A - N E V A D A  T R A N S I T  C O .  1,727,891 6, 0 1 3 ,  268 
M A N S F I E L D  G A S ,  I N C .  516, 285 253, 294 

921,683 U N I O N  G A S  C O M P A N Y  OF A R K .  492,147 

A S S O C I A T E D  N A T U R A L  G A S  C O .  15,299, 258 13,iaa,490 

T O T A L S  $661,729, 5 3 2  $521 , 483,457 

77.57% 
113.67 
68.92 
86. 20 
348. 01 
4 9 .  06 
187.28 

78.81% 

-60- 



GAS COMPANIES SCHEDULE D 
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COMPANY 

ARKLA GAS COMPANY 

ARKANSAS PUBLIC S E R V I C E  COMMISSION 

FIFTY -THIRD 
ANNUAL REPORT 

GAS COMPANIES - ARKANSAS ONLY 
CUSTOMERS; MCF SOLD; REVENUES; OTHER S T A T I S T I C S  

YEAR ENDED DECEMBER 31, 1986 

CUSTOMEq 

RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

ARKANSAS OKLAHOMA GAS CO. RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

ARKANSAS WESTERN GAS CO. RES.  
cow. 
INDUST. 
OTHER 

TOTAL 

ASSOCIATED NATURAL GAS CO.RES. 
COMM . 
INDUST. 
OTHER 

TOTAL 

350,495 
43,007 
1,130 

4 
394 , 644 

32 , 787 
4,445 

48 
10 

37 , 290 

66,748 
9,683 

265 
3 

76,699 

16,612 
1,854 

35 
61 

18,562 

MCF SOLD 

28,485,066 
17,269,000 
25,038,122 
4,816,940 

75,609,128 

2 , 967 , 643 
2,460,297 
3 , 996,184 
218,497 

9,642,621 

5,537,468 
3,799,251 
5 , 756,212 

2,058 
15,094,989 

1,367,017 
626,741 

1,033,648 
12,627 

3,040,033 

AVG. REV. PER 
REVENUES CUSTOMER 

$135,748,094 $ 387 
75,894,804 1,765 
93,391,609 82 , 066 
89,500,333 22,375.083 

$394,534,840 $ 1,000 

$11,516,246 $ 351 
8 , 812 , 081 1,982 
12 , 433,097 259,023 
1,479,594 147,959 

$34,241,018 $ 918 

$28,390,899 $ 425 
18,005 , 725 1,860 
22,866,552 86,289 
3,067,688 1,022,563 

$72,330,864 $ 943 

$6,696,245 $ 403 
2 , 700 , 043 1,456 
3,694,896 105,568 

97,306 1,595 
$13,188,490 $ 711 

AVG. MCF P E R  
CUSTOMER 

81 
402 

22 , 002 
1,204,235 

192 
I 
&-I 
a 

91 I 

553 
83,254 
21,850 

259 

83 
392 

686 
197 

21,722 

82 
338 

29,533 
207 
164 



!OMPANY 

GAS COMPANIES SCHEDULE D 
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ARKANSAS PUBLIC SERVICE COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

GAS COMPANIES - ARKANSAS ONLY 

YEAR ENDED DECEMBER 31, 1986 
CUSTOMERS; MCF SOLD; REVENUES: OTHER S T A T I S T I C S  (CONT'D) 

CUSTOMER 

X)UISIANA-NEVADA T W S I T  CO. RES.  
COMM . 
INDUST.  
OTHER 

TOTAL 

IANSFIELD GAS, INC.  

INION GAS COMPANY OF ARK. 

TOTALS 

RES.  
COMM . 
INDUST. 
OTHER 

TOTAL 

R E S .  
COMM . 
INDUST.  
OTHER 
TOTAL 

MCF SOLD 

1,443 104 , 109 
129 187 , 188 
1 2,126,825 
5 691,972 

1,578 3,110,094 

620 
62 
1 
0 

683 
- 

1,734 
286 
0 
10 

2,030 

40,958 
12,341 
4,520 

0 
57 , 819 

128,514 
64 , 875 

0 
4,967 

198,356 

AVG. REV. PER 
REVENUES CUSTOMER 

$ 495,103 
408,731 

3,765,911 
1,343,523 

$6,013,268 

$180,171 
52 , 866 
18,316 
1,941 

$253,294 

$613,308 
287,394 

0 
20,981 

$921,683 

531,486 106,753,040 $521,483,457 

$ 343 
3 , 168 

3,765,911 
268,705 

$ 3,811 

$ 291 
853 

18,316 
0 

$ 371 

$ 354 
1,005 

0 
2,098 

$ 454 

$981 

AVG. MCF P E R  
CUSTOMER 

72 
1,451 

2,126,825 
138,394 
1,971 

I 
c\1 a 
I 

66 
199 

4,520 
0 

85 

74 
227 
0 

98 
- 497 

201 



W A T E R  8 SEWER COMPANIES SCHEDULE E 
P A G E  1 OF 1 

ARKANSAS PUBLIC SERVICE COMMISSION 

F I F T Y - T H I  R D  
ANNUAL R E P O R T  

W A T E R  AND SEWER COMPANIES - ARKANSAS ONLY 
PLANT INVESTMENT; OPERATING REVENUES 

YEAR ENDED DECEMBER 3 1 ,  1986 

PLANT OPERATING R A T I O  ( % I  
COMPANY INVESTMENT REVENUES G R O S S  R E V . / I N V E S T .  

GENERAL WATERWORKS O F  
PINE BLUFF, I N C .  5 1 4 , 8 3 3 ,  3 2 4  5 4 , 2 8 4 , 4 0 6  

ISLAND W A T E R W O R K S  COMPANY 1 2 , 5 0 9  7 , 4 8 9  
O Z A R K  W A T E R W O R K S ,  I N C .  6 0 6 , 4 8 7  45 ,806  
PULASKI SEWER CORPORATION 3 7 5 , 5 2 4  1 3 4 , 7 2 6  
Q U A P A W  W A T E R  COMPANY 6 , 5 5 0 , 9 4 4  6 8 9 , 8 3 7  
R I V I E R A  U T I L I T I E S  OF A R K . ,  

I N C .  (DIAMONDHEAD) 7 2 7 , 6 6 6  1 5 9 , 6 5 0  

W A T E R  

SEWER 

SEBASTIAN LAKE P U B .  U T 1 L . -  

SEBASTIAN LAKE P U B .  U T 1 L . -  

S H U M A K E R  P U B .  SERV.-WATER 
S H U M A K E R  P U B .  SERV.-SEWER 
6 4 - 7 1  H I G H W A Y  WATER C O .  
SWANSON, J .  W . ,  I N C .  

(KINGSWOOD ESTATES) 

TOTALS 

7 3 , 9 7 6  2 6 , 8 8 9  

8 3 , 5 3 9  
5 4 2 , 8 6 4  
2 2 4 , 4 0 5  
2 2 2 , 1 9 8  

1 4 , 1 1 5  
2 9 9 , 9 7 1  
105,  039 

9 5 , 4 3 6  

1 6 , 8 0 5  7 , 8 0 0  

$ 2 4 , 2 7 0 , 2 4 1  5 5 , 8 7 1 , 1 6 4  

2 8 . 8 8 %  
5 9 . 8 7  

7 . 5 5  
3 5 . 8 8  
1 0 . 5 3  

2 1 . 9 4  

3 6 . 3 5  

16  I 9 0  
5 5 .  26 
4 6 . 8 1  
4 2 . 9 5  

4 6 . 4 1  

2 4 .  1 9 %  

N o t e .  A c t  37 o f  t h e  F i r s t  E x t r a o r d i n a r y  S e s s i o n  o f  1 9 8 7  o f  t h e  A r k a n s a s  
G e n e r a l  A s s e m b l y  r e m o v e d  f r o m  t h e  d e f i n i t i o n  o f  " p u b l i c  u t i l i t y "  a l l  
i m o r o v e m e n t  d i s t r i c t  f a c i l i t i e s ,  p r o p e r t y  o w n e r s  a s s o c i a t i o n  f a c i l i t i e s ,  
a n d  a l l  w a t e r  a n d  s e w e r  c o m p a n i e s  t h a t  a r e  C l a s s  C i n  t h e  u n i f o r m  s y s t e m  o f  
a c c o u n t s  a d o p t e d  b y  t h e  C o m m i s s i o n .  C l a s s  C w a t e r  o r  s e w e r  c o m o a n i e s  a r e  
t h o s e  w h i c h  h a v e  a n n u a l  o p e r a t i n g  r e v e n u e s  o f  5 1 5 0 , 0 0 0  o r  l e s s  i n  t h e i r  
m o s t  r e c e n t  t h r e e  y e a r s  o f  o p e r a t i o n .  A t  t h e  t i m e  t h i s  r e p o r t  was 
p r e p a r e d ,  t h e  C o m m i s s i o n  c o n t i n u e d  t o  e x e r c i s e  j u r i s d i c t i o n  o v e r  t h e  
f o l l o w i n g  u t i l i t i e s :  G e n e r a l  W a t e r w o r k s  o f  P i n e  B l u f f ,  I n c . ,  Q u a p a w  Water 
Company, a n d  Shumaker  P u b l i c  S e r v i c e  C o r p o r a t i o n .  

- 6 3 -  



WATER AND SEWER COMPANIES SCHEDULE F 
PAGE 1 OF 3 

ARKANSAS PUBLIC SERVICE COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

WATER AND SEWER COMPANIES - ARKANSAS ONLY 
CUSTOMERS: REVENUES: OTHER STATISTICS 

YEAR ENDED DECEMBER 31, 1986 
AVG. REV. PER 
CUSTOMER REVENUES CUSTOMERS SALES/TYPE COMPANY 

METERED-GEN. CUSTOMERS 
FLAT RATE-GEN. CUSTOMERS 
ALL OTHER 

TOTAL 

$ 204 
0 

1,571 
$ 212 

GENERAL WATER WORKS OF 
PINE BLUFF, INC. 

20,047 $4 , 099,023 
0 0 

118 185,383 
20,165 $4,284,406 

ISLAND WATERWORKS CO. METERED-GEN. CUSTOMERS 
FLAT RATE-GEN. CUSTOMERS 
ALL OTHER 

TOTAL 

0 
44 
0 

44 
- 

$ 0  
17 0 
0 

$170 
- 

$ 0 

$7,489 

7,489 
0 

OZARK WATERWORKS, INC. METERED-GEN. CUSTOMERS 
FLAT RATE-GEN. CUSTOMERS 
A U  OTHER 

TOTAL 

336 
0 
1 

337 
- 

$ 131 
0 

1.633 
$ 136 

$44,173 
0 

1,633 
$45,806 

PULASKI SEWER CORPORATION RESIDENTIAL 
COMMERCIAL 
INDUSTRIAL 
OTHER 

TOTAL 

$186 
994 
0 
0 

$250 

$ 91,986 495 
43 42,740 
0 0 
0 0 

538 $134,726 
- 

17 0 
0 

QUAPAW WATER COMPANY METERED-GEN. CUSTOMERS 
FLAT RATE-GEN. CUSTOMERS 
ALL OTHER 

TOTAL 

2 , 726 $464,741 
0 I O  
9 225,096 

2,735 $689,837 
25,011 

$ 252 



COMPANY 

R I V I E R A  U T I L .  OF ARK., 
I N C .  (DIAMONDHEAD) 

SEBASTIAN LAKE PUB. 
U T I L .  -WATER 

SEBASTIAN LAKE PUB. 
U T I L .  -SEWER 

SHUMAKER PUB. SERV. 
(WATER) 

SHUMAKER PUB. SERV. 
(SEWER) 

WATER AND SEWER COMPANIES SCHEDULE F 
PAGE 2 OF 3 

ARKANSAS P U B L I C  SERVICE COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

WATER AND SEWER COMPANIES - ARKANSAS ONLY 
CUSTOMERS; REVENUES; OTHER S T A T I S T I C S  (CONT'D) 

YEAR ENDED DECEMBER 31, 1986 

SALES/TYPE CUSTOMERS REVENUES 

METERED-GEN. CUSTOMERS 260 $158,470 
FLAT RATE-GEN. CUSTOMERS 0 0 
ALL OTHER 2 1.180 

TOTAL 260 $159,650 

METERED-GEN. CUSTOMERS 101 $26,889 
FLAT RATE-GEN. CUSTOMERS 0 0 

0 0 ALL OTHER - 
TOTAL 101 $26,889 

R E S I D E N T I A L  
COMMERCIAL 
INDUSTRIAL 
OTHER 

TOTAL 

101 $14,115 
0 0 
0 0 
0 0 

101 $14,115 
- 

METERED-GEN. CUSTOMERS 495 $195,307 
FLAT RATE-GEN. CUSTOMERS 0 0 

27 104,664 ALL OTHER - 
TOTAL 522 $299,971 

R E S I D E N T I A L  
COMMERCIAL 
INDUSTRIAL 
OTHER 

TOTAL 

333 $ 24,445 
36 19,515 
56 61,079 
0 0 

425 $105,039 
- 

AVG. REV. PER 
CUSTOMER 

$610 
0 
0 

$614 

$266 
0 
0 

$266 
- 

$140 
0 
0 
0 

$140 
- 

$ 395 

$ 575 

0 
3,876 

$ 73 
542 

1,091 
0 

$ 247 



COMPANY 

WATER AND SEWER COMPANIES SCHEDULE F 
PAGE 3 O F  3 

ARKANSAS PUBLIC S E R V I C E  COMMISSION 

FIFTY-THIRD 
ANNUAL REPORT 

WATER AND SEWER COMPANIES - ARKANSAS ONLY (CONT'D) 

YEAR ENDED DECEMBER 31, 1986 
CUSTOMERS; REVENUES; OTHER S T A T I S T I C S  

AVG. REV. PER 
SALES/TYPE CUSTOMERS REVENUES CUSTOMER 

64-71 HIGHWAY WATER CO. METERED-GEN. CUSTOMERS 590 $94 , 273 $160 
FLAT RATE-GEN. CUSTOMERS 0 0 0 

0 ALL OTHER J 1,163 - 
TOTAL 590 $95,436 $162 

SWANSON, J. W . ,  INC.  METERED-GEN. CUSTOMERS 42 $7 , 800 $186 

0 
TOTAL 42 $7 , 800 $186 

(KINGSWOOD ESTATES)  FLAT RATE-GEN. CUSTOMERS 0 0 0 
0 0 ALL OTHER - - 

I 

a 
I 

TOTALS 25,860 $5,871,164 $227 



T E L E P H O N E  C O M P A N I E S  S C H E D U L E  G 
P A G E  1 OF 1 

A R K A N S A S  P U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

T E L E P H O N E  C O M P A N I E S - A R K A N S A S  ONLY 
P L A N T  I N V E S T M E N T ;  O P E R A T I N G  R E V E N U E S  

Y E A R  E N D E D  D E C E M B E R  31, 1986 

P L A N T  
C O M P A N Y  I N V E S T M E N T  

A T 8 T  COMM. OF T H E  S . W .  S 62,568,740 
A L L T E L  A R K A N S A S ,  I N C .  149, 334,410 
A R K A N S A S  T E L E P H O N E  C O .  9,972,610 
C A D D O A N  T E L E P H O N E  C O .  163,436 
C E N T R A L  A R K .  T E L .  C O O P .  3,753,575 
C L E V E L A N D  C O U N T Y  T E L .  C O .  1,813, 167 
C O N T I N E N T A L  T E L .  C O .  O F  A R K .  112,479,543 
C O N T I N E N T A L  T E L .  C O .  OF M O .  1,500,175 
D E C A T U R  T E L E P H O N E  C O .  1,407,007 
G E N .  T E L .  C O .  OF T H E  S . W .  155,620, 197 
L A V A C A  T E L E P H O N E  C O .  1,251, 3 2 5  
L I B E R T Y  T E L .  8 C O M M U N I C A T I O N S  16,871,716 
L I B E R T Y  T E L E P H O N E  C O .  9,440,718 
M A D I S O N  C O U N T Y  T E L .  C O .  4,586,370 
M A G A Z I N E  T E L .  C O .  925, 267 
M O U N T A I N  H O M E  T E L .  C O .  21,173,511 
M O U N T A I N  V I E W  T E L .  C O .  4,817,212 
N O R T H E R N  A R K .  T E L .  C O ,  6,477,460 
P E R C O  T E L E P H O N E  C O .  4,092,345 
P R A I R I E  G R O V E  T E L .  C O .  9,052,263 
R E D F I E L D  T E L E P H O N E  C O ,  3,213,080 
R I C E  B E L T  T E L .  C O .  1,696,988 
E .  R I T T E R  T E L E P H O N E  C O .  8,093,938 
S O U T H  A R K A N S A S  T E L .  C O .  b ,  143,213 
S O U T H W E S T  A R K .  T E L .  C O O P .  10,032,474 
S O U T H W E S T E R N  E E L L  T E L .  C O .  1,398,362,901 
T R I - C O U N T Y  T E L E P H O N E  C O .  12,100,123 
U N I O N  T E L E P H O N E  C O . ,  I N C .  1 , 743,021 
U N I T E D  T E L E P H O N E  C O .  OF A R K .  20,696,453 
W A L N U T  H I L L  T E L E P H O N E  C O .  1 2 ,  274, 3 3 1  
Y E L C O T  T E L E P H O N E  C O .  5,684,895 
YELL C O U N T Y  T E L E P H O N E  C O .  7,708,983 

T O T A L S  $2,065,051,447 

O P E R A T I N G  R A T I O  ( % I  
R E V E N U E S  G R O S S  R E V . / I N V E S T .  

$163,003,855 260.52% 
39,251, 339 26. 28 
2,950,759 29.59 

135,477 82 I 89 
893,404 2 3 .  80 
925,803 5 1 .  06 

42,403.543 37.70 
629,938 41.99 
344,505 24.48 

54,948,143 3 5 .  31 
542,028 43. 3 2  

5,846,413 34.65 
2,185,617 2 3 . 1 5  
1,284,647 28.01 

310,277 3 3  I53 
7,649,795 36.13 
1,746,260 36. 2 5  
2,733,984 42. 21 
1,336,573 32.66 
3,068,424 33.90 

718,689 22.37 
600,759 3 5 . 4 0  

2,430,280 3 0 . 0 3  
1,536,030 2 5 , O O  
1,789,507 17.84 

457,620,008 32.73 
2,047,461 16.92 

454,936 26.10 
8,289,511 40.05 

27.71 3,401,363 
1,815,148 31.93 
2,039,753 26.46 

$814,934,229 39.46% 

-67- 



T E L E P H O N E  C O M P A N I E S  S C H E D U L E  H 
P A G E  1 O F  4 

A R K A N S A S  P U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

T E L E P H O N E  C O M P A N I E S  - A R K A N S A S  ONLY 
A C C E S S  L I N E S  

Y E A R  E N D E D  D E C E M B E R  3 1 ,  1986  

C O M P A N Y  A C C E S S  L I N E S  

A T 8 T  C O M M U N I C A T I O N S  OF T H E  S .  W .  B U S I N E S S  N A  
R E S I D E N T I A L  8 R U R A L  N A  

T O T A L  N A  

A L L T E L  A R K A N S A S ,  I N C .  

A R K A N S A S  T E L E P H O N E  C O  

C A D D O A N  T E L E P H O N E  C O .  

C E N T R A L  A R K .  T E L .  C O O P  

C L E V E L A N D  C O U N T Y  T E L .  C O .  

B U S I N E S S  1 2 ,  2 7 3  
R E S I D E N T I A L  8 R U R A L  5 5 , 5 9 0  

T O T A L  6 7 , 8 6 3  

B U S I N E S S  9 1 6  
R E S I D E N T I A L  8 R U R A L  4 , 3 4 4  

T O T A L  5 , 2 6 0  

B U S I N E S S  34  
2 3 6  R E S I D E N T I A L  8 R U R A L  

T O T A L  2 7 0  
- 

B U S I N E S S  1 5 8  
R E S I D E N T I A L  8 R U R A L  1 , 8 9 0  

T O T A L  2 , 0 4 8  

B U S I N E S S  2 1 0  
R E S I D E N T I A L  8 R U R A L  2 , 0 4 8  

T O T A L  2 , 2 5 8  

C O N T I N E N T A L  T E L .  C O .  OF A R K .  B U S  I N E  S S 1 1 , 9 5 8  
R E S I D E N T I A L  8 R U R A L  5 7 , 7 9 0  

T O T A L  6 9 , 7 5 6  

C O N T I N E N T A L  T E L .  C O .  OF MO B U S  I N E  S S 1 3 0  
7 6 2  

T O T A L  8 9 2  
R E S I D E N T I A L  8 R U R A L  - 

- 6 8 -  



T E L E P H O N E  C O M P A N I E S  S C H E D U L E  H 
P A G E  2 OF 4 

A R K A N S A S  P U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

T E L E P H O N E  C O M P A N I E S  - A R K A N S A S  ONLY 
A C C E S S  L I N E S  [ C O N T ' D I  

Y E A R  ENDED D E C E M B E R  3 1 ,  1986 

C O M P A N Y  A C C E S S  L I N E S  

D E C A T U R  T E L E P H O N E  C O .  

G E N .  T E L .  C O .  OF T H E  S . W .  

L A V A C A  T E L E P H O N E  CO 

L I B E R T Y  T E L .  8 C O M M U N I C A T I O N S  

L I B E R T Y  T E L E P H O N E  C O .  

M A D I S O N  C O U N T Y  T E L .  C O .  
c 

M A G A Z I N E  T E L .  C O .  

M O U N T A I N  H O M E  T E L .  C O .  

M O U N T A I N  V I E W  T E L .  C O .  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  ' 

R E S I D E N T I A L  8 R U R A L  
T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S  I N E  S S 
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S  I N €  S S 
R E S I D E N T I A L  8 R U R A L  

T O T A L  

1 6 0  
543  
7 0 3  

19,078 
55, 297  
74,375 

1 0 5  
9 4 2  

1 , 0 4 7  

1 , 3 2 6  
6 . 5 0 3  
7.829 

76 3 
4,123 
4 ,  8 8 6  

5 2 2  
2 , 0 0 0  
2 , 5 2 2  

6 4  
636 
700 
- 

3 , 4 1 5  
1 1 , 1 5 2  
1 4 ,  567 

823 
3 ,  268 
4 , 0 9 1  

- 6 9 -  



T E L E P H O N E  C O M P A N I E S  S C H E D U L E  H 
P A G E  3 O F  4 

A R K A N S A S  P ' U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

T E L E P H O N E  C O M P A N I E S  - A R K A N S A S  O N L Y  
A C C E S S  L I N E S  C C O N T ' D I  

Y E A R  E N D E D  D E C E M B E R  3 1 ,  1986 

C O M P A N Y  A C C E S S  L I N E S  

N O R T H E R N  A R K .  T E L .  C O .  B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

497 
3,949 
4.446 

P E R C O  T E L E P H O N E  C O .  B U S I N E S S  
R E S X D E N T J A L  8 R U R A L  

T O T A L  

276 
2 , 5 8 2  
2,858 

P R A I R E  G R O V E  T E L .  C O .  B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

857 
5 , 0 2 5  
5 , 8 8 2  

R E D F I E L D  T E L E P H O N E  CO 160 B U S  I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  
1,093 
1 , 2 5 3  

R I C E  B E L T  T E L .  C O .  279 
a o i  

1 , 0 8 0  

B U S  I N E  S S 
R E S I D E N T I A L  8 R U R A L  

T O T A L  

E .  R I T T E R  T E L E P H O N E  C O .  511 
3 ,  319 
3,830 

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

S O U T H  A R K A N S A S  T E L .  C O .  B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

422 
2,565 
2,987 

S O U T H W E S T  A R K .  T E L .  C O O P .  B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

29 1 
3,585 
3,876 

S O U T H W E S T E R N  B E L L .  T E L .  C O .  B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

195,195 
510,455 
705,650 

T R I - C O U N T Y  TELEPHONE C O ,  B U S I N E S S  
R E S I D E N T I A L  8, R U R A L  

T O T A L  

469 
3.965 
4,434 

- 7 0 -  



T E L E P H O N E  C O M P A N I E S  S C H E D U L E  H 
P A G E  4 O F  4 

A R K A N S A S  P U B L I C  S E R V I C E  C O M M I S S I O N  

F I F T Y - T H I R D  
A N N U A L  R E P O R T  

T E L E P H O N E  C O M P A N I E S  - A R K A N S A S  O N L Y  
A C C E S S  L I N E S  ( C O N T ' D )  

Y E A R  E N D E D  D E C E M B E R  3 1 ,  1 9 8 6  

C O M P A N Y  A C C E S S  L I N E S  

U N I O N  T E L E P H O N E  C O . ,  I N C .  

U N I T E D  T E L .  C O .  O F  A R K .  

W A L N U T  H I L L  T E L E P H O N E  C O .  

Y E L C O T  T E L E P H O N E  C O .  

YELL C O U N T Y  T E L E P H O N E  C O .  

TOTAL A C C E S S  L I N E S  I N  ARKANSAS 

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

B U S I N E S S  
R E S I D E N T I A L  8 R U R A L  

T O T A L  

1 5 7  
5 0 8  
6 6 5  

2 , 5 6 4  
1 2 ,  1 4 6  
1 4 , 7 1 0  

5 5 4  
3 , 5 8 2  
4 ,  1 3 6  

4 3 6  
2 ,  0 4 5  
2 , 4 8 1  

5 6 2  
3 , 4 1 4  
3 , 9 7 6  

1 , 0 2 1 , 3 3 1  

-71 -  



STATEMENT OF P S C  R E C E I P T S  

AND DISBURSEMENTS FOR 1 9 8 7  

R e c e i p t s  

U t i l i t y  A s s e s s m e n t s  8 4 , 1 3 0 , 4 4 5 . 0 0  
P i p e l i n e  S a f e t y  Assessmen ts  NA 
Annual F i l i n g  Fees  4 3 0 . 0 0  
O t h e r  F i l i n g  Fees  1 , 5 2 7 . 5 0  
M i s c e l l a n e o u s  Fees  1 1 , 8 5 8 . 7 5  
S e c u r i t y  A p p r o v a l  Fees  NA 
F e d e r a l  R e i m b u r s e m e n t  7 8 , 7 2 9 . 5 0  

2 8 2 . 8 3  Non Revenue  
6,735. S6 R e f u n d  t o  E x p e n d i t u r e  - C u r r e n t  Year  

T o t a l  R e c e i p t s  $ 4 , 2 3 0 , 0 0 9 . 1 4  

L e s s  1 . 5 %  T r e a s u r y  Fees  ( 6 3 , 3 4 4 . 8 6 1  

N e t  D e p o s i t  $ 4 , 1 6 6 , 6 6 4 . 2 8  

D i s b u r s e m e n t s  

R e g u l a r  S a l a r i e s  $ 2 , 7 3 2 , 0 0 0 . 8 3  
E x t r a  H e l p  7 3 0 . 5 0  
G r o u p  I n s u r a n c e  73,030.00 
R e t i r e m e n t  7 2 , 4 1 1 . 8 9  
F e d e r a l  I n s u r a n c e  C o n t r i b u t i o n  1 9 3 , 3 1 4 . 9 9  
W o r k e r s '  C o m p e n s a t i o n  C o n t r i b u t i o n  7 , 8 9 9 . 1 0  
P o s t a g e  1 0 , 9 5 5 . 0 9  
T e l e p h o n e  1 1 , 0 7 7 . 6 7  
F r e i g h t  1 , 4 2 8 . 5 0  

2 1 . 0 2  Bank  C h a r g e s  
P r i n t i n g  B y  D e p a r t m e n t  o f  C o r r e c t i o n s  4 9 5 . 8 6  
P r i n t i n g  B y  DFA q u i c k  Copy 8 1 0 . 2 0  
A d v e r t i s i n g  8 C l i p p i n g  S e r v i c e  6 , 1 2 5 . 2 9  
F i l m  P r o c e s s i n g  2 2 1 . 9 2  
C o m p o s i t i o n  A r t  Work 5 8 5 . 4 6  
B u i l d i n g  M a i n t e n a n c e  218  + 93 
F u r n i t u r e  8 E q u i p m e n t  M a i n t e n a n c e  6 , 0 6 9 . 1 9  
V e h i c l e  M a i n t e n a n c e  5 , 6 1 2 . 4 6  

7 0 5  I 36 S p e c i a l  R e s e a r c h  E q u i p m e n t  H a i n t e n a n c e  
R e p a i r  o f  D a t a  P r o c e s s i n g  E q u i p m e n t  7 0 , 2 3 9 . 3 5  
R e n t  o f  O f f i c e  Space 2 5 1 , 6 6 8 . 0 0  

2 , 6 1 2 . 4 5  R e n t  o f  F u r n i t u r e  8 E q u i p m e n t  
R e n t  o f  C o p i e r s  2 7 , 9 7 5 . 4 8  
R e n t  o f  P o s t a g e  M e t e r s  496 I 36 
R e p a i r  o f  P o s t a g e  E q u i p m e n t  1 8 3 . 7 5  

- 7 2 -  



D i s b u r s e m e n t s  [ C o n t i n u e d )  

R e n t  o f  T r a n s p o r t a t i o n  E q u i p m e n t  1 6 7 . 8 1  
R e n t  o f  T r a n s p o r t a t i o n  E q u i p m e n t  ( C h a r  2 1  8 6 2 . 6 1  
R e n t  o f  T r a n s p o r t a t i o n  E q u i p m e n t  ( C h a r  0 9 1  2 1 8 . 5 9  
R e n t  N o t  C l a s s i f i e d  1 0 5 . 0 2  
M e a l s  8 L o d g i n g  O f f .  B u s .  I n t r a  1 5 , 1 2 7 . 3 9  
M e a l s  8 L o d g i n g  E d u c a t i o n  2 5 0 . 6 9  
C o n f .  a Conv f l e a l s  8 L o d g ,  1 , 7 2 1 . 6 7  
Meals 8 L o d g i n g  O f f .  B u s .  I n t e r  2 1 , 3 7 8 . 8 9  
M e a l s  L o d g i n g  E d u c a t i o n  5 , 1 6 0 . 7 7  
M e a l s  8 L o d g i n g  C o n f e r e n c e  9 , 0 3 9 . 5 0  
Mileage O f f .  B u s .  I n t r a  2 0 7 . 2 7  
C o n t .  C o n v .  f l i l e a g e  3 5 2 . 3 8  
Mileage O f f .  B u s .  I n t e r  2 8 1 . 8 2  
M i l e a g e  C o n f e r e n c e  7 5 3 . 7 6  
Common C a r r i e r  O f f  B u s .  I n t r a  1 7 4 . 5 0  
Common C a r r i e r  O f f .  B u s .  I n t e r  2 0 , 1 2 7 . 6 5  
Common C a r r i e r  E d u c a t i o n a l  4 , 3 3 7 . 1 5  
Common C a r r i e r  C o n f e r e n c e  4 , 5 3 3  I 0 9  
I n t r a s t a t e  R e i m b u r s a b l e  M e a l s  8 L o d g i n g  9 8 . 0 0  
I n t e r s t a t e  R e i m b u r s a b l e  M e a l s  8 L o d g i n g  1 8 , 7 4 0 . 7 8  
I n t e r s t a t e  M i l e a g e  1 7 5 . 5 6  
I n t r a s t a t e  O f f i c i a l  B u s i n e s s  5 2 . 0 4  
I n t r a s t a t e  E d u c a t i o n  8 T r a i n i n g  1 1 0 . 0 0  
I n t r a s t a t e  C o n f .  8 C o n v .  4 6 . 2 8  
I n t e r s t a t e  O f f i c i a l  B u s i n e s s  2 3 9 . 5 3  
I n t e r s t a t e  E d u c a t i o n a l  8 8  I 9 4  
I n t r a s t a t e  C o n f e r e n c e  1 9 1 . 6 0  
A d m i n i s t r a t i v e  F e e s  8 S e r v i c e s  1 , 1 3 0 . 0 0  
D P By S t a t e  Agency  ( N o t  DCSI 8 0 2 , 0 6  
E n g .  8 A r c h i t e c t u r a l  F e e s  1 0 0  a 0 0  
L e g a l  Fees  1 4 8 , 5 0 1 . 1 3  
L e g a l  f e e s  R e i m b u r s a b l e  E x p e n s e s  4 2 , 0 5 5 . 0 7  
L e g a l  Fees S t a t e  W i t h h o l d i n g  1 , 1 2 0 . 7 4  
O t h e r  L e g a l  Fees 1 2 , 7 3 6  I 2 5  
E d u c .  C o r r .  R e h a b .  F e e s  1 , 9 3 5 . 1 7  
C o u r i e r  S e r v i c e s  1 , 7 5 0 . 1 0  
S e c u r i t y  S e r v i c e s  4 4 2  I 1 3  
O t h e r  P r o f .  S e r v i c e s  1 6 5 . 3 8  
Ve h ic l e  I n s u r a n c e  3 , 4 5 9 . 0 0  
B u i l d i n g  8 C o n t e n t s  I n s u r a n c e  4 , 5 5 1 . 0 0  
0 P S e r v i c e  C e n t e r  S e r v i c e s  7 0 5 . 7 0  
C e n t r e x  6 8 , 9 5 4 . 7 2  
I n t r a s t a t e  O f f i c i a l  B u s i n e s s  1 3 1 . 0 0  
I n t r a s t a t e  E d u c a t i o n a l  7 , 5 6 4 . 0 0  
I n t r a s t a t e  C o n f e r e n c e  F e e s  1 , 1 4 0 . 0 0  
I n t e r s t a t e  O f f i c i a l  Bus iness  8 9 6  I 0 0  
I n t e r s t a t e  E d u c a t  i o n a  1 6 , 3 0 0  I 0 0  
I n t e r s t a t e  C o n f e r e n c e s  4 , 1 2 5 . 0 0  

2 4 , 9 7 9 . 9 6  A s s o c i s t  i o n  Dues 
S T  A G Y  O t h e r  C o n t r a c t  S e r v i c e s  6 6 0 . 0 0  
C o n t r a c t  L a b o r  4 , 6 9 9 . 7 2  
V e h i c l e  L i c e n s e  1 8 0 . 0 0  
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D i s b u r s e m e n t s  ( C o n t i n u e d ]  

T i r e s  8 T u b e s  
C r e d i t  C a r d  P u r c h a s e s  
S t a t i o n e r y  8 O f f i c e  S u p p l i e s  
E x p e n d a b l e  O f f  i c e  S u p p l i e s  
P h o t o g r a p h i c  S u p p  1 i e s  
E d u c .  S u p p l i e s  8 M a t e r i a l s  
S u b s c r i p t i o n s  8 P u b l i c a t i o n s  
F o o d  S t u f f s  
D P S u p p l i e s  
P u r c h a s e  o f  D P S o f t w a r e  
S a l e s  8 Use T a x  
Workers  Comp.  T a x  
P u b l i c  E m p .  R e t i r e m e n t  P e n a l t y  
Shop M a c h i n e r y  

T o t a l  O p e r a t i n g  E x p e n s e s  

C a p i t a l  E x p e n d i t u r e s  

O f f i c e  M a c h i n e s  
O f f  i c e  F u r n i t u r e s  
S p e c i a l i z e d  R e s e a r c h  E q u i p .  
Da ta  P r o c e s s i n g  E q u i p .  

T o t a l  C a p i t a l  E x p e n d i t u r e s  

T o t a l  D i s b u r s e m e n t s  

D e p o s i t s  O v e r  D i s b u r s e m e n t s  

1 2 8 . 8 6  
3 , 9 2 0 . 6 7  

3 4 , 9 7 3 . 0 0  
5 0 3 . 4 1  
4 3 8 . 4 5  

7 1 . 4 6  
2 8 . 5 8 3 . 8 1  

5 0 . 0 0  
4 , 3 3 4 . 2 7  
4 , 9 8 2 . 8 8  
1 , 3 5 9 . 7 3  
2 , 1 9 4 . 7 7  

5 0 . 0 0  
5 . 0 0  

$ 4 , 0 0 2 , 1 9 3 . 4 6  

1 8 4 . 7 7  
9 9 1 . 1 5  

6 0  4 7  
$ 1 0 1 , 6 5 6  I 0 0  

$ 1 0 2 , 8 9 2 . 3 9  

$ 4 , 1 0 5 , 0 8 5 . 8 5  

$ 6 1 , 5 7 8 . 4 3  
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APPENDIX 4 

ROBERT JOHNSTON - CHAIRHAN 

1. BACKGROUND 

A .  EDUCATION: 

C o l u m b i a  U n i v e r s i t y  - P h . 0 .  ( 6 0 v e r n m e n t  a n d  Economic  
S t a b i l i t a t  i o n )  

O x f o r d  U n i v e r s i t y  - (Rhodes S c h o l a r s h i p ) ;  B . A .  [ w i t h  h i g h  
h o n o r s ] ;  M . A .  [ E c o n o m i c s ,  P o l i t i c s ,  and P h i l o s p h y )  

R i c e  U n i v e r s i t y  - B . A .  (magna cum l a u d e ) ;  B . S .  (Mechan i -  
c a l  E n g i n e e r i n g ]  

8 .  PREVIOUS PROFESSIONAL EXPERIENCE: 

A r k a n s a s  House o f  R e p r e s e n t a t i v e s  ( 1 9 7 3  - 1 9 8 1 1  

U n i v e r s i t y  o f  A r k a n s a s  a t  L i t t l e  Rock ( 1 9 7 0  - 19831  
D i r e c t o r  o f  t h e  M a s t e r  o f  P u b l i c  A d m i n i s t r a t i o n  P rog ram 
( 1 9 7 6  - 1978, 1982 - 19831,  Cha i rman  o f  t h e  D e p a r t m e n t  
o f  P o l i t i c a l  S c i e n c e  8 C r i m i n a l  J u s t i c e  ( 1 9 7 8  - 19811 

A s s i s t a n t  P r o f e s s o r  (Economics  8 P o l i t i c s )  - The U . S .  
M i l i t a r y  Academy, West  P o i n t ,  New Y o r k  ( 1 9 6 6  - 19b91 

11. P S C  A C T I V I T I E S  ( B e y o n d  D e s c r i b e d  E a r l i e r  i n  t h i s  Annua l  
R e p o r t  1 

A .  Cha i rman  o f  t h e  A r k a n s a s  P u b l i c  S e r v i c e  Commiss ion  
( 1 9 8 3  - I 6 y e a r  t e r m .  A p p o i n t e d  b y  t h e  G o v e r n o r  and 
c o n f i r m e d  b y  t h e  A r k a n s a s  S e n a t e .  

8 .  Cha i rman  of  t h e  B o a r d  - N a t i o n a l  R e g u l a t o r y  Research  
I n s t i t u t e ,  The O h i o  S t a t e  U n i v e r s i t y ;  ( 1 9 8 6  - 1; B o a r d  
Member (1985  - I .  

C .  E x e c u t i v e  C o m m i t t e e  - N a t i o n a l  A s s o c i a t i o n  o f  R e g u l a -  
t o r y  U t i l i t y  C o m m i s s i o n e r o  [NARUC); ( 1 9 8 6  - I .  

D. N a t u r a l  6as C o m m i t t e e  - N a t i o n a l  A s s o c i a t i o n  o f  Regu- 
l a t o r y  C o m m i s s i o n e r s  [ 1 9 8 3  - I .  
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PATRICIA QUALLS - COWWISSIONER 

I .  BACKGROUND 

1. L a k e  C i t y ,  A rkansas  

2 .  A r k a n s a s  S t a t e  U n i v e r s i t y  - BME (19631, MSE (19661 .  

11. P S C  APPOINTMENT 

1.  A p p o i n t e d  August  26, 1983 

2 .  C u r r e n t  t e r m  ends J a n u a r y  1991. 

JULIUS KEARNEY - COHHISSIONER 

I. BACKGROUND 

1 .  6 o u l d ,  Arkansas 

2 .  H a r v a r d  U n i v e r s i t y  - 8 . A .  Economics (19741,  
J u r i s  D o c t o r  (19771 

11. P S C  APPOINTMENT 

1.  A p p o i n t e d  F e b r u a r y  2 ,  1987 

2 .  C u r r e n t  t e r m  ends J a n u a r y  1993 

L JERRELL CLARK - EXECUTIVE OIRECTOR 

I .  BACKGROUND 

H a r d i n g  C o l l e g e  - B . A .  A c c o u n t i n g  and B u s i n e s s  (19681 

11. P S C  EXPERIENCE 

1.  A u d i t o r  - 1969 - 1973 

2 .  C h i e f  A c c o u n t a n t  - 1973 - 1979 

3 .  D i r e c t o r ,  Revenue R e q u i r e m e n t s  - 1979 - 1980 

4 .  Commiss ioner  - 1980 - 1981 

5 .  E x e c u t i v e  D i r e c t o r  - 1981 - Present 
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